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Related FDLP Resource Guides

Govinfo

Govinfo provides free public access to
official publications from all three
branches of the Federal Government

Discover U.S. Government
Information:

[ ——

SEARCH

Catalog of U.S. Government
Publications

Search U.S. Government Publishing
Office’s Catalog of U.S. Government
Publications for catalog records. Many
records link to the full text

[ - I

America's GLAM: Galleries, Libraries, Archives, and Museums Search

Overview

The Federal Government maintains galleries, libraries, archives, and museums (GLAM) for the public to experience. This guide
highlights some of the nation's GLAM

Photographs of pandas at the National Zoo, the Smithsonian Castle with Washington Monument in the background in 1981, and First Lady Michelle Obama and Mrs. Lee Hsien Loong. First
Lady of Singapore. tour the National Gallery of Art with Earl A. "Rusty” Powell I, Director of the National Gallery of Artin 2016 (image sources: NAID: 222006511, NAID: 6348106, and NAID:
167066420)

Galleries

Located in Washington DC, the National Gallery of Art has "over 150,000 paintings, sculpture, decorative arts, photographs, prints, and
drawings." Its mission "serves the nation by welcoming all people to explore and experience art, creativity, and our shared humanity."

Libraries

Although many Federal agencies have their own libraries, the U.S. Congress has designated five at the national level. Check out more
information on each them below.

Adi

ional Information

Library of Congress (LC) Began in 1800 after an act of the U.S. Congress that over the two centuries has expanded to over
162 million items that "engage, inspire, and inform Congress and the American people with a

Image: America's GLAM: Galleries, Libraries, Archives, and Museums guide

Disclaimer: We are not endorsing the featured vendor products during this talk.



https://libguides.fdlp.gov/c.php?g=693021

Overview




Goal

Though every library’s
projects are unique, our
experiences may help inspire
what to do, or not to do, when
redeveloping online guides.

It Is Important to have reliable
data that Is communicated
well to collaborators for
success and sustainability.

Structure of the U.S. Government Search this Guide Search

Overview
Executive Branch
Judicial Branch

Legislative Branch

Govinfo

Govinfo provides free public access to
official publications from all three
branches of the Federal Government

Discover U.S. Government
Information:

—
?

Catalog of U.8. Government
Publications

Search U.S. Government Publishing
Office’s Catalog of U.S. Government
Publications for catalog records. Many
records link to the full text

Open Educational Resources

All FDLP Resource Guides are open
educational resources for anyone to

share, copy, and reuse

Image:

Overview

This guide shows the structure of the U.S. Government, including the three branches: executive, judicial, and legislative. Below is a
general flowchart. For more detailed information, see the United States Government Manual.

The
Constitution
|
| | 1
Executive Judicial Legislative
Branch Branch Branch
Executive Independent Establishments
Departments and Government Corporations

Executive Branch

m U.S. Presidency Executive Departments IEGC

The Executive Branch includes the President, Vice President. the Cabinet, the Executive Office of the President, Executive
Departments, and Independent Establishments and Govemnment Corporations (IEGC). Click on the tabs of this box to find more

information about this branch of Government.

4 zallags of prazidentia) porirsis (Image source: Library of Congress)

Structure of the U.S. Government guide



https://libguides.fdlp.gov/c.php?g=1380726

What are GPO and the FDLP? GPO

GPO

 Legislative branch agency

* Publishes trusted information for the Federal Government to the
American people
* Includes official publications from all three branches and U.S. passports

FDLP

* Provides free, ready, and permanent public access to Federal
Government information, now and future generations

« Over 1,000 libraries across the nation participate



https://www.gpo.gov/
https://fdlp.gov/

FDLP Resource Guides RUREETE 3o p) b

https://libguides.fdip.gov/

Quick Tip! R
Use permalinks when -
sharing or promoting
Individual guides.

Image: Natural Hazards guide



https://libguides.fdlp.gov/
https://libguides.fdlp.gov/c.php?g=750556

Project Timeline of Main Actions

Year Inventory | Prototype | Collaborators’ | Analyze |Layout | Staff Refine | New
Guides Feedback Data and Training | Scope | Data
Content Capture

2016

I v v

2023 % v v v

2024 y y y y

2025 v v v v Vv

8 = one-time process /' = continual process

4
o



Visual Comparisons of a Guide Before
and Since the Project

U.S. Department of Agriculture

Overview The U.S. Department of Agriculture (USDA) is under the Executive Branch of the U.S. Government. It is one of fifteen executive

Federal Depository Library Program  LibGuides  Subject Guides  Food and Nutrition- Community Guides

Search

Food and Nutrition- Community Guides: Home

Recreation guides created by libraries in the FDLP community and submitted for use on FDLP LibGuides

departments. This guide provides an overview about the USDA, including its bureaus, highlighted publications, and featured online Community Guides

Quick Facts about the USDA information, as of May 2025.

USDA Resources and Information
Related FDLP Resource Guides
Agencies of the USDA
USDA Resources
Historical USDA Information

Community Guides

Govinfo

Govinfo provides free public access to

Quick Tip!

Network with subject-
matter experts for quality-
control of content and
increased collaboration

official publications from all three

branches of the Federal Government.

Photograph of orange daylily ( is) and white (Image source: USDA Agricultural Research Service Featured Photo Archives/Peggy Greb)

Discover U.S. Government
Information:

? I:] Quick Facts about the USDA

SeARCH l_J\S D A

Catalog of U.S. Government /
Publications

Search U.S. Government Publishing

opportunities.

Office’s Catalog of U.S. Government Vision: "To provide economic opportunity through innovation, helping rural America to thrive; to promote agriculture production that better

Publications for catalog records. Many nourishes Americans while also helping feed others throughout the world; and to preserve our Nation's natural resources through

Image: U.S. Department of Agriculture guide



https://libguides.fdlp.gov/c.php?g=1153240

How-To #1
Get Data and Analyze




Project Initiation

* Development plan to reimagine the guides as a
public-first tool.

* We focused on 4 things:
« Rescope the content to meet wider needs

« Refresh the look and feel to be as up-to-date and
Intuitive as possible

* Rephrase the content to remove jargon
* Mobile-friendly

Quick Tip!
Make sure to have
buy-in from upper

management
before making
significant changes
to guides.




Quick Tip!

Be comfortable

PrOtOtypeS! trying new things.

* We developed a prototype template and 6 guides using it
* Enough content that we could get a feel for it as a system
* Enough variation to see nuances and solve potential problems

* Topics In prototypes:
« Coronavirus  U.S. Congress
 Elections and Voting Rights « U.S. Department of the Interior
« Open Educational Resources < U.S. Department of the Treasury




Internal Collaborator Data

* |nitial survey to see if we were headed in the right direction
« Sent to internal subject matter experts

* Feedback allowed us to tweak both the prototype template and
survey before releasing to the public

e Language

o Omit needless words. This is especially true in cases where removing words has
no impact on the content being conveyed.
o Fewer words means readers are more likely to read

Image: Responses to content in the prototype guides from some internal collaborators.




External Collaborator Data

What did we get right?
« Tone and language

« Look and feel

« Add more photos

» Guides about the structure of
the U.S. Government

Clean, neat

Clear overall appearance

consolidation/reorg of content, look and feel

easier navigation

Easy to read, and navigate. Very colorful and pleasant to look at and use.
Everything is clearly laid out on the page.

| don't really have any particular features of the new layout that |
personally like, but | will say that the new layout is definitely in-depth and
it's easy to navigate.

| especially like the layout of the Home pages with Quick facts on the left
and Resources in the middle. They are intuitive to navigate.

| like that the guides don't require a lot of scrolling.

| like the "clean" feel to the LibGuide. At our library, we switched from a
"home grown" subject guide via Drupal, to Springshare's Libguides and |
prefer them.

Image: Some of the responses from external
collaborators on the layout of the prototype guides




External Collaborator Data

What else needed work:
 Clarify the purpose

« Make it more uniform

 Have mapped boxes appear in a
single place

 Have less clutter, but more
specific and in-depth information

Consider keeping only the repeated boxes on the right
hand side of the page. Some pages had additional
content there, which made the repetition less clear.
consistency of placement of the GPO tools on the right

Govlinfo search box sizing needs more padding on tablet
and mobile

| also like the repeated content boxes on the right side of
each page. It gives continuity to the guide.

| like the ability to search (GovInfo/Catalog/Contact)
within each tab on the right hand side of the page.

I like the boxes.

| like the right-hand boxes, and it is a very clean-looking
layout. Very attractive.

Information in boxes

Images: Above are some of the responses
from external collaborators about the
mapped boxes and on the right is how they
look today.

Govlinfo

Govlinfo provides free public access to
official publications from all three
branches of the Federal Government.

Discover U.S. Government

Information:

2 |

SEARCH

Catalog of U.S. Government
Publications

Search U.S. Government Publishing
Office’s Catalog of U.S. Government
Publications for catalog records. Many

records link to the full text.

Open Educational Resources

All FDLP Resource Guides are open
educational resources for anyone to

share, copy, and reuse.




External Collaborator Data

° Su rpnse Question 12 of 13: Do you see yourself using these
online guides with the following groups (select all
e Our core collaborator group that apply)?
shared the guides with the # Answer %  Count
public, not just with themselves ; E}t':eh‘ ” izgg;’ :i
ith your colleagues .00%

and CO”eagueS 3 With your library patrons 32.80% 41
4 With another group: 4.80% 6
5 No 0.80% 1

Total 100%

Image: Responses to survey question on who uses the guides.

=
O




External Collaborator Data

Action plan:
» Define purpose
» Making it clear that these are vehicles to take you elsewhere, not text-books

* Do not assume advanced knowledge

 Edit the template for improved user experience (UX)




Continuous Improvement

Current feedback system: Tell Us What You Think
° aS kG P O H:: uszf:l w:;e th::DLF:esource Guides?
) 2 - q u eStI O n S u rvey Didcy;otlind what you were looking for?

O somewhat

O No

Submit

Screenshots of two ways external collaborators provide feedback on the guides.

Learn more about the Federal Depository Library Program (FDLP)

=' 0

<7 For questions or comments, contact the FDLP Resource Guides Team at @askGPO




How-To #2
Data-Driven Scoping




How-To #2: Data-Driven Scoping

u = FDLP Resource Guides Federal Deposit :
Define your niche v Sl e DL
" y U.S. Department of the Interior Search this Guide o
O W
I i It

Curate and consolidate your content
Build a lifecycle plan

Justify your decisions

Listen to your end users

Image: EDLP Resource Guide on the U.S. Department

SR S A

of the Interior with a public domain image of a green
Res peC’[ your team kingfisher from the NPGallery Digital Asset

Management System.



https://libguides.fdlp.gov/c.php?g=1278237
https://libguides.fdlp.gov/c.php?g=1278237
https://npgallery.nps.gov/
https://npgallery.nps.gov/

#1 Define Your Niche

* How can you contribute?
 Where are the knowledge gaps?

* How do the guides support your
library’s mission?
« GPO and Title 44 of the U.S. Code

§103 TITLE 4—FUBLIC PRINTING AND DOCUMENTS Page &

House of Representatives ehall, on the last day
of a Congress, appoint members of their respec-
tive Houses who have been elected to the sue-
ceeding Congress to fill vacancies which may
then be a‘huut to occur om the Cammnwa and
the and hers of the C

who have been reelected shall continue until
their successors are chosen.

When Congress i not in session, the Joint
Committee may exercise all its powers and du-
ties as when Congress is in session.

(Pub. L. 90-620, Oct. 22, 1068, B2 Stat. 1288.)
HISTORICAL AN ReEviston NoTes

Based on 8 U.S. Code, 1964 ed., §2 (Mar. 2, 1805, k.
189, §1, 28 Stat. 962 Mar 3, 1917, ch. 163, §6, 38 Stac
121

Changes are made in phraseology

§103. Joint C on ng:
powers

The Joint Committee on Printing may use any
measures it considers necessary to remedy ne-
glect, delay, duplication, or waste in the public
printing and binding and the distribution of
Government publications.
(Pub. L. 90-820, Oct. 22, 1068, B2 Stat. 1250.)

HISTORICAL AND REVISION NOTES

Based on #4 U8B, [!mlz Bﬂ‘i en] §4 (Jan. 12, 1895, el
23, §Z, 28 Stat. 601; Ma h. 2284, §1, 34 Stat. 1012;
Mar. 1, 1918, ch. Bﬂ §11 M'l ShL IZ’N

Only that portion of section 11 of the 1819 Act that
precedes the proviso ie included in this section. The
balanee is incorporated in section 501 of this revision

Changes are made in phraseology.

Statutory Notes and Related Subsidiaries
PROCUREMENT OF SERVICHE OF CONSULTANTS

Pub. L. 958, title T, Aug 5, 1977, 61 Siat 669, as
amended by Pub. L 113-235, div. H. title I §1301(b). Dec.
16, 2014, 1 ©. 2537, prov
October 1 1977, the Joint Cammittee s .mu
to procure the Lempo intermitlent sesvices of
individual consultants, of organizations thereaf, i the
same manner and under the same conditions as a stand-
ing committes of the Benate may procuns such servioss
under subsection (1) of section 202 of the Leglslative Re-
arganizalion Act of 1846, as amended [section 430101} of
Title 2, The Congreas], amd (2) with the prise consent of
the agency concerned, Lo use on a reimbursable basis
the sexvices of personnel, information. and faeilities of
ANY Euch AgENCY: Provided further, Thal, prior to the
employment of any consultants or the procurement of
aarvices by contract relative review and aialysis
of the operation of the Soversment Pullishing Office
the Jolat Commiltes shall consult wilh the Legislative
Branch Appropriations Subcommitiees of the House
and Senate; and that pericdlc repocts on the progress of
any such review and analysis be submitted to the Joint.
Coramittee on Printing and the Legislative Branch Ap-
propriations Subcommitiees of the House and Senate ™

Prior similas provislons were contained in Pub. L.
4303, title I, June 1, 1876, 50 Stat. 616.

CHAPTER 3—CGOVERNMENT PUBLISHING

ed iLy

OFFICE
Bee.
301 Director of the Gove nent Publishing Of-
fle: appointment.
a0z, Deputy Director of the Governmeni Pub-
lighing Office: a) intment; duties
am. Director of the Government Publishine Office

Deputy Directer of the Government
Publishing Office: pay.

sec

M. Ditector of the Government Publishing OF-

¥ in offic

a5, Diveetar of the Gavbrament Publishing Of-
fice: employees: pay.

06, Divector of the Government Publishing Of-
fice. employment of slilled workmen: trial
of skill.

00 Director of the Government Publishing Of-
fice: night work.

08, Disbursing officer. deputy dl:hurninz officer;
certifying officer employ

0. Revolving fund for operation and matnte.

vernment. Tublishing o
capitalization; reimbursements and credits;
accounting and budgeting; repor

o, Payments for printing, binding, blank paper,
and eu 3

L Purchages exempt from subtitle T of title 4
and division O (except seotions 3302, 3501(),
506, 3906, 4710, and 4711 of subtitle T of Litle
41; contract negoliation authority, small
purchage threshol

auz Machinery, material, equipment. or supplies
from other Government agencies.

s Examining boards: paper: bindery materials;
machinery.

4. Tnks, glues. and other bupplie! fm m-ed ta
sther Government agencies: paym

5. Binuches of Governraent PALTGhIRE Dffie
limitations.

5. Detall of employees of Government Pub-

lishing Office 1o other Government sstab-
lishmer

. Special policemen

8. Transfer of surplus property: acceptance of

voluntary services.

Editorial Notes
AMENDMENTS

Hl4—Pub. L. 113-235 div. 0. title T §1501(ex1). Deo.
16, 2014, 128 Stat. 3537, substituted “Deputy Director of
the Government Publishing Office” for “Deputy Public
Brinten’ in itame 2 and Si8.

113255 iy 1. G T, §130100)c1). Dee. 15, 2014
m Sl.ﬂ. 2587, eubstituted " Divector of the Government
Publishing Office” for “Public Printer” in ltems 301
awnd 308 to 307,

H11—Fub. L. 111350, §5myl), Jan 4. 20011 124 Stal.
853, substituted “sublitle T of title 10 and division C
texcept sections 3302, 3501(b), 3509, 3906, 4710, and 47111 of
sabtitle T of title 41" for - the Federal Praperty and Ad-
ministrative Services Act” in

2003—Pub. L. 108 ns Lluel §1500, “Bept. 30, 2003, 1T
Stat. 1064, added item

oo T L 106 B ik I 821, Sept. 20, 1004, 113
Stat. 425, inserted - small purchase threghold” after
“authority” in item 311

1985—Pub. L. 8-151, title I §3050b02), Nov. 15, 1885
9 Btat. B0, inserted ' contract negatiation author-
ity In ibem 311

1975 Fub. L. 8482, Citle L, §2MieH2), Aug. 0, 1975, B9
Stat. 421, substituted “pay” for compensation” in
item 303.

1874 —Pub. L. 33458, §1ihy, Oct. 20, 1s'H 80 Stat. 1385,

biati Micer; dep affi-

cer; eruf_vlm. officers and em;uc,e;-s. for Di-mmnu
office uation and settlement of sccounts during
vacancy in office; responzibilily for accounts; dieburss-
ments for Buperintendent of Docurments”' in item 308,

2—Pub. L. 82-310, title 11, §210a1(3), June 6, 1972 85
Stat. 204, struck out ' bond” in item 301

1570—Fub. L. 81-338, §ldby, July 31, 1970, 84 Stat. 665
alded item 317.

Statutory Notes and Related Subsidiaries
CHANGE OF NaME

Pub. L. 113235, div. H, title 1, §1308a), {4}, Dee. 18,
014, 120 Stal. 3537, provided that:

Image: 44 U.S.C. - Public Printing and Documents



https://www.si.edu/object/sunset-cloud-green-river-wyoming:saam_2015.54.2

#2 Curate and Consolidate

* What do we have?
« What stays? What goes? What moves?

* Where can we combine to make better guides?

B Action Proposals Bl Team's Recommendation
655179 Presidential Documents CHANGE to U.S. Presidency with specific topic pages TEAM: YES / -STATUS: Updated

750556 Matural Disasters CHANGE to Natural Hazards and update TEAM: YES / -STATUS: Updated

1075757 Environmental Cleanup CHANGE to Environmental Topics with pages on specific issues TEAM: YES / -STATUS: Updated

Screenshot of a tracking spreadsheet of which guides to keep as is, update, move, or archive/delete.




#2 Curate and Consolidate

Overview

L] L]
» Military-related content
According to the 2025 edition of the United States Government Manual, there are 58 Federal independent establishments and

governmen t corporations (IEGC). This guide provides a brief overview about them.

« Evaluating overlapping content
(from six to three guides)

 The NASA paradox

* How to draw views sustainably?
« How to keep to the scope?



https://libguides.fdlp.gov/c.php?g=1375827

#3 Lifecycle Plan

> Archived Guides » FY2024 v i
Name Date modif
@ guide_id_616534_1727706207 9/30/2024 1
Q=T ide_id_655179_1727706241 9/30/2024 1

° D m t d € guide_id_| i /30,
OCU en eCISIonS @ guide_id_693021_1727705424 9/30/2024 1
@ guide_id_750556_1727705901 9/30/2024 1
@ guide_id_751557_1727705889 9/30/2024 1
@ guide_id_777621_1727705620 9/30/2024 1
. @ guide_id_810578_1727705677 9/30/2024 1
° Start an arCh Ivve @ guide_id_821100_1727705469 9/30/2024 1
@ guide_id_823130_1727705719 9/30/2024 1
@ guide_id_871292_1727705608 9/30/2024 1
@ guide_id_871612_1727705583 9/30/2024 1
@ guide_id_881442_1727706182 9/30/2024 1
- @ qguide_id_892778_1727705784 9/30/2024 1

e H I heck-

ave regu a-r C eC InS € guide_id_912375_1727705633 9/30/2024 1
@ guide_id_947883_1727705876 9/30/2024 1
@ gquide_id_956470_1727706092 9/30/2024 1
@ guide_id_963940_1727705509 9/30/2024 1

Screenshot of archived guides for FY24.




#3 Lifecycle Plan

« Coronavirus example

DD I ED

Search

Health Topics and Resources

Home Overview

Basic Needs This page focuses on public information by or about the U.S. Govemnment's response to the coronavirus pandemic from 2020 to the

present. It highlights information from the U.S. Govermment Publishing Office (GPO) and different heaith agencies of the U.S.
Coronavirus Information ———

Overview

GPO Resources on Coronavirus
U.S. Government Health Agencies
Disability Resources
Family Needs
Minority Health

Opioids

Suicide Prevention

(Source: Centers for Disease Control and Prevention)

Wellness. When conducting a keyword search about this pandemic, consider the various terms that exist to describe the global situation. Below are
some examples:

Govinfo 2019-nCoV Coronavirinae Covid Sars Coronavirus 2
2019nCoV Coronavirus Covid-19 SARS-CoV-2
Govlnfo provides free public access to
Corona virus Coronaviruses Novel coronavirus

official publications from all three

branches of the Federal Government.
For this guide, GPO refers to the virus of this pandemic as coronavirus.

Discover U.S. Government
Information:

? I:l GPO Resources on Coronavirus
SEARCH Ovel

Since the beginning of the pandemic, GPO continues to provide information about the coronavirus through various resources. These
Catalog of U.S. Government

Publications resources include Archive-It, Catalog of U.S. Government Publications (CGP). FDLP Academy, FDLP Resource

Guides. GitHub. Govinfo. and MetaLb.

Archive-it ceP FDLP Academy GitHub Govinfo MetaLib

Image: Health Topics and Resources guide



https://libguides.fdlp.gov/c.php?g=1050663

#4 Justification

» Have defined criteria or a rubric for
each component of a guide

* Make sure each component
complements all aspects

« Quantitative justifications are
easier for management

« Example: community guides

Quick Tip!

Make them guides, not laundry
lists or kitchen sinks.

_ United States Congressional

— The University of Texas at San Antonio Libraries (FDL #0616B)

A
@ = This quide explores U.S. Congressional publications in print, electronic databases, Federal
— - Government websites, and more.

UJ.S. Government Documents: The Presidency, Congress, the Courts & Agency Regulations

Cornell University Library (FDL #0388)

= See a variety of resources showcasing Federal Government publications about the U.S.
Congress, the Presidency, Federal regulations, and more.
+ Guide's Subjects: Accessviewed2019, Government & Public Policy

= ) What is Congress Doing Now?

University of Denver Library (FDL #0071A)

= Curious to know the latest legislative news and actions? Check out this guide about various
T 5 on what is happening today in the U.S. Congress
« Guide's Subjects: Government Information, Political Science

Image: Some of the community guides shared in U.S. Congress.



https://libguides.fdlp.gov/c.php?g=956470

#5 UX Feedback

» Use feedback to help group ideas Question 5 of 13: Do you have a

preference for the navigational

layout of the main menu?
Answer % Count

QUICk Tlpl At the top 59.02% 36
Don’t get caught up on one left-hand side  19.67% 12

single data point. Use all Nopreference  21.31% 13
. Total 100% 61

your available data to make o
the best possible product. 2o (e heatonalayeutor e malniments

]
S
4




#6 Internal Collaborators

* Manager approved opt-in Teams T 4
e |dentity management R

 Pain points |l e A

« New communications strategy A

* Regular contact e

Screenshot of the communications hub for all
members of the FDLP Resource Guides.

]
S
/ J




How-To #3
Maximum your Staff’s
Time




How-To #3: Maximum your Staff’s Time
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Image: Recent meeting with members of the admin team discussing annual statistics.




#1 Staff Communication Workflow

e Synchronous
« Admin team meets biweekly
* Everyone meets together quarterly
« One-on-one training sessions

« Asynchronous
» Dedicated communications hub
« Centralized training information

° Hyb rl d Image: Posted updates in the communications hub.

* Emalls

]
S
/ J




Staif Communication Workflow

Quick Tip #1

Use multiple
communication
methods because

people have
preferred ways to
receive news.




Staif Communication Workflow

Quick Tip #2

Hold regular
meetings for
feedback from staff

(leading to their
greater buy-in)—
especially on
allocated tasks and
real-time Issues.

G F24-28 Resource Guides Use Stats - Saved
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Recent meeting with members of the admin team discussing annual statistics.




Staff Communication Workflow

Quick Tip #3
Have expectations that

Welcome to the FDLP Resource Guides
These guides provide information about the Federal Govern

FDLP Information. “Subject Guides™ explore a variety of topi

everyone IS actively aware
of the latest news about %
the guides (calling in, not
calling out, for dialogue).




Staff Communication Workflow

Quick Tip #4

Have a core group
on the admin team

of four-six
Individuals who
represent all your
library services.




Staff Communication Workflow

Quick Tip #5

Emphasize that the
guides are a team
effort representing

your library, not an
individual's ego
project.




Staff Communication Workflow

Quick Tip #6

Name the internal
centralized template

Name |

guide “AA _..." (or a
number) so it's at the
top of all listed guides.

AA_Template for Guides

Image: Screenshot of the internal template listed first alphabetically.




#2 Engage Expertise of Staff Effectively

» Assign complex tasks to a few people

 Allocate work to experts for special projects

* For example:
 data analysis
* marketing
- systems specifications Quick Tip!

. Create a standard
* upper management decisions operating procedure

or desk instruction to

record processes.




How-To #4
Using the FDLP Resources
Guides




Guides Regarding the FDLP

FDLP Resources for FDL Websites
. -

. R Qverview ‘Copy and customize this template guide for your own Federal Depositery Library (FDL). The guide includes
I I l I I eco,
u e e a ’"”'le,,de ac, SRrion « Essential FDLP information and resources applicable to all FDLs
hs - - Examples of best practices for websites or enline guides
[ f [ br

reh this

Search

« Information on obsolete or updated FDLP information

"We recommend copying either the whole guide or specific boxes, and customizing the content for your library. Any content below that is

Information to Update (as of June 2025)

t the 10:56-minute mark

Obsolete Information Updated Content or Terminology
u Benefits.gov USA govibenefits
Ben's Guide to U.S. Government for Kids. Ben's Guide to the U.S. Govemnment
DDM2 or DDM3 FDLP Data Manager (FDM)
FDLP Desktop FDLP.gov
FDLP LibGuides FDLP Resource Guides stion, now and for future
fdlpoutraach@gpo.gov askGPO or ask.gpo.gov
FDsys or GPO Access Govlinfo raries for the state of [your state]
. O r e X a I I I e Federal Citizen Information Center Pusblo.gpo.gov societies, and state libraries in
, FirstGov.gov USA gov 'er 1.000 libraries across the
Fugitive documents Unreported publications
° F D |_ P Re sources for . o
Google Uncle Sam [None, feature was removed in 2011]
- - 1 our staff for QUESUU!’IS [Insen

GPO Online Bookstore U.S. Government Bookstore

Websites » S R
govinfo Govlnfo
Library Technical Services (LTS) Metadata and Collection Services (MCS)
MetaLib DiscoverGov
Mission of the FDLP is Keeping America Informed Mission of the FDLP is America Informed
Outreach & Support Office Federal Depository Support Services
Selective Housing Agreement Shared Housing Agreement
THOMAS Congrass.gov
U.S. Govermment Printing Office U.S. Government Publishing Office

Images: FDLP Resources for FDL Websites guide



https://fdlp.gov/
https://www.gpo.gov/
https://libguides.fdlp.gov/c.php?g=1331663
https://libguides.fdlp.gov/c.php?g=1331663
https://libguides.fdlp.gov/c.php?g=1331663

uides Regarding the U.S. Government

e Structure
e Publications

* Topics using U.S.
overnment Resources

* For example,

 U.S. Department of
Transportation

53s®
00t
et
sou©
gene®
pic
PP e
2 o
e
.- " et
% {
osd
e
S, o
us coast

U.S. Department of Transportation Searcn
CEE—— -
2 p“‘“m Bvarview The U.S. Department of Transportation (DOT) Is under the Executive Branch of the U S, Government. It is one of fiteen execuive.
oo o departments. This guide provides an overview about the DOT, including its operating administrations, highlighted publications, and
o X [ AciEAGhE fia 1Y featured online information, as of May 2025,
L DOT Resources and Information
o B Retated FOLP Resource Guides
= s
oS g Administrations of DOT

v
Operating Administrations of DOT

m Federal Aviation Adminsitration  Federal Highway Administration

i Dmsoe zource: NAD: 237098302,

Federal Motor Carrier Safety Federal Raiiroad Federal Tras
Great Lakes St. Lawrence Seaway Maritime
Traffic Safety Pipeline and Hazardous Materials Safety Administration

Ciick on each tab in his box to leam more about each DOT operating administration. As a visual aid, below is a table that shows the
general organization of the USDA and its agencies. It does no} include all offices and entities. It highlights the organizational
relationship of the operating administrations under DOT. Each operating administration reports 10 the Office of the Secretary. The
agencies are faiicized and highlighted in yellow

n
by R
! ‘

g

H

S | FTA

5 2
2 2

Images: U.S. Department of Transportation guide



https://libguides.fdlp.gov/c.php?g=1417336
https://libguides.fdlp.gov/c.php?g=1417336
https://libguides.fdlp.gov/c.php?g=1417336

Discussion




Discussion

Everyone is on the same page for the guides’ purpose
and future directions if they have both reliable data and

good communication practices.

Having these two components lead to successful and
sustainable content.




Major Takeaway #1

COMBINED Internal an External Stakeholders' Feedback Count M Percentage

Total 66 100%

U.S. Department of Justice 11 17%

U.S. Department of Education 8 12%

. U.S. Department of Homeland Security 8 12%
D es I g n fe e d b aC k Syste m S U.S. Department of Health and Human Services 7 11%
U.S. Department of Veterans Affairs 6 9%

U.S. Department of Energy 5 8%

U.S. Department of Agriculture 4 6%

U.S. Department of Commerce 4 6%

U.S. Department of Defense 4 6%

U.S. Department of State 3 5%

U.S. Department of Transportation 3 5%

U.S. Department of Housing and Urban Development 2 3%

‘ment of Labor 1 2%

FDLP Resource Guides Quarterly Meeting  fedin the topic 0 0%

January 16, 2025

Attendees:
Images: Here are examples of
Agenda: feedback from internal and external
+ gy ction Items from Last Meeting collaborators: a ranked listing of
e Form Y et January 20 which Executive Department guides
Quick Tips to create for collaborators, an open

Layout - Tabs f . .
Aside from the very busy tabs within boxes, | thought the new layout was fine. _orum for I|brary staff to discuss

| like the different tabs, the consistency of the tabs from guide to guide, and the inclusion of featured community guides. ISSues, and some responses from
I like the tab features and how it gives the "bread crumb" feel, that one can navigate back at any time, or switch around should they want to do so. external collaborators about the
I like the use of tabs and images or thumbnails. layout of tabs in a box.

I liked the Overview section on the tabbed boxes, and | thought that was a great way to draw attention to the tabs. | may have to try something like that.

information tabs within individual topic guides




Major Takeaway #2

Centralize spreadsheets
and other types of
documents for record
keeping and data analyses

» Tools and Software > Resource Guides
D Name T ~

Archived Guides

Meeting Notes

Operations

Redevelopment Project

Statistics and Metrics

Training and Presentations

Image: Centralized spreadsheets and documents
are at a shared location for the admin team to
access, including on collaborators’ feedback
responses, recent promotions about the guides,
annual statistics, meeting notes, and more.




Major Takeaway #3
Communicate regularly

« Synchronous and asynchronous
workflows

 Leads to continued buy-in:
* Internal collaborators: real-time involvement
« External collaborators: relevant updates

» Centralized training information and
opportunities

AA_Template for Guides

Template for "Typical" Page

Template for "Community Guides"
Page

Mapped Boxes
Overview

Quarterly Checklist for Assigned
Guide(s) (as of June 7, 2024)

Checklist for Copy Editing (as of
April 11, 2025)

Image: Here are the dropdown menu
options in the internal template for
library staff to find specific information
about the guides’ layout schematics
and content criteria.




Thank you!




Questions and Comments

« Catherine Bloom, chloom@qgpo.gov
* Helen Keremedjiev, hkeremedjiev@gpo.gov

Questions for GPO staff? Contact us using askGPO.



mailto:presenter@gpo.gov
mailto:presenter@gpo.gov
https://ask.gpo.gov/s/
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