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Introduction

Goal: This FDLP Academy webinar will instruct attendees on
effective ways to utilize tangible and electronic resources for
answering library patrons’ questions. It is suitable for people
who are new to government information as well as individuals
seeking a refresher.
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Phone a Friend

For advice or maybe they
have it

Solutions

Help Pages

Refine search using a
website’'s help page
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Take a break

Frustration always ruins a
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Key takeaways

review, repeat Take a break! Cast a Wider Net

Language Fill Information
Gaps Phone a Friend




Do you have any questions?

Celina McDonald
cnichol5@umd.edu

CREDITS: This presentation template was created by Slidesgo, and
includes icons by Flaticon, and infographics & images by Freepik

Additional photos courtesty Free Stock photos by Vecteezy and Celina

McDonald.

Please keep this slide for attribution



https://bit.ly/3A1uf1Q
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
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