


Can I get that in my

language?
How do I know I can trust it?
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Disadvantaged groups – young people, women, people with lower 

incomes and those with less education – are less likely to trust 

their government and are often sceptical that their government 

listens to them. 

The Trust Survey finds public confidence is evenly 

split between people who say they trust their 

national government and those who do not.

Trust varies across institutions. The police 

(67.1%), courts (56.9%), and civil service 

(50.2%) and local government (46.9%) garner 

higher levels of public trust than national 

governments (41.4%) and national legislatures 

like congresses and parliaments (39.4%) This Photo by Unknown Author is licensed under 

CC BY
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https://www.congress.gov/bill/117th-congress/house-bill/9233/text?r=1&s=6

To improve the service delivery of agencies and public 

perception of agency interactions, and for other purposes.

https://www.congress.gov/bill/117th-congress/house-bill/9233/text?r=1&s=6


https://www.census.gov/topics/population/language-use/about.html

https://www.census.gov/library/publications/2013/acs/acs-22.html

Of 291.5 million people aged 5 and

over, 60.6 million people (21 per-

cent of this population) spoke a lan-

guage other than English at home.

While the Census Bureau codes 381

detailed languages, data tabulations

are not generally available for all of

these detailed groups. Instead, the

Census Bureau collapses languages

into smaller sets of “language

groups.



https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4092008/

Immigration and Language Diversity in the United States
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As one would expect during an age of mass immigration, the percentage 

speaking only English at home has steadily fallen in recent decades, 

declining from 89.1% in 1980 to 79.7% in 2010, while the share speaking a 

language other than English correspondingly rosefrom 11% to 20.3%. 

In absolute numbers the number of persons 5 years and older speaking

a language other than English at home rose from 23.1 to 59.5 million, 

with over two-thirds of the increase attributable to the increasing 

number of people speaking Spanish at home.



1. Learn about immigrant groups and speakers of 

other languages in your area

2. Develop partnerships with cultural organizations 

with ties to groups in your area

3. Tailor your outreach services to the sources of 

information and places that immigrant families 

rely on

4. Work with local government agencies and 

outreach

5. Use staff who speak the languages used in your 

area or learn another language yourself 

6. Help your users locate non-government 

information which corroborates government 

sources 
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https://www.usa.gov/

Search using the term ‘other languages’ or use the name of the 

language followed by publications



https://catalog.gpo.gov/



https://www.usa.gov/federal-agencies

A-Z Index of U.S. Government Departments and Agencies

Find contact information for U.S. federal government departments and 

agencies including websites, emails, phone numbers, addresses, and 

more.



https://www.healthcare.gov/language-resource/



https://www.niams.nih.gov/community-outreach-initiative/resources-other-

languages



https://wwwn.cdc.gov/pubs/other-languages?Sort=Lang%3A%3Aasc



https://www.uscis.gov/citizenship/find-study-materials-and-resources/citizenship-multilingual-

resources



https://www.fda.gov/consumers/free-publications-women/publications-other-

languages
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