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Federal Emergency Management Agency

Mission and Core Values

▪ FEMA’s Mission:

 Helping people before, during, and after disasters.

▪ ICPD’s Mission:

 ICPD connects individuals, organizations, and communities with research and tools to 

build and sustain capabilities to prepare for any disaster or emergency.

▪ FEMA’s Core Values:

Compassion Integrity Fairness Respect
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Federal Emergency Management Agency

What We Do

▪ Deliver data driven programming to bolster resilience by:

❑ Conducting research and evaluation to ensure programs are effective and reaching 

the intended audience

❑ Partnering with the Whole Community to develop and deliver low to no cost 

preparedness tools

❑ Supporting the FEMA Regions to harness local partnerships to drive national 

outcomes
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Federal Emergency Management Agency

National Household Survey

▪ FEMA’s National Household Survey measures how the culture of personal disaster 

preparedness and resilience has changed over time in the United States.

▪ 12 preparedness actions were measured in 2021:
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Property
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Community

Know 

Evacuation 

Routes

Make a

Plan
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Home Safer
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Neighbors

Practice 

Emergency 
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Safeguard 

Documents

Save for a
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Warnings
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Communication 

Plan
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community-

files.s3.amazonaws.c
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Household-Survey.pdf
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Federal Emergency Management Agency

Individual and Community Preparedness Learning Agenda

▪ Development of the Individual and Community 

Preparedness Learning Agenda.

▪ The Learning Agenda helps us understand gaps in 

knowledge, which lets us design creative programming to 

close those preparedness gaps for the American people. 

▪ With the Learning Agenda we can:

Drive research.

Strategically organize and investigate important key 

questions.

Generate research-based evidence. 

To what extent do contextual factors (where we 

live and work, demographics, community 

attitudes towards preparedness, disaster 

experience, access to resources) influence 

people to prepare?

What are the contextual factors that motivate 

communities to prepare? 

What is the lifelong impact of helping young 

people build preparedness skills?

What are the factors that affect a person’s 

response to a disaster or emergency?

What factors motivate people and their 

households to take steps to become financially 

resilient before a disaster?
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Federal Emergency Management Agency

Protective Actions Research

▪ Protective actions are research-based actions and 

advice that anyone can take to prepare for, keep safe 

during, and recover from a disaster. 

▪ Each protective action we evaluate is assigned a rating 

based on its accuracy for a particular situation. 

▪ The Protective Actions Research site can be accessed 

on FEMA’s Community Pages: 

https://community.fema.gov/ProtectiveActions/s/ 
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https://community.fema.gov/ProtectiveActions/s/


Federal Emergency Management Agency

Primary ICPD Resources

▪ FEMA ICPD Warehouse: https://orders.gpo.gov/icpd/ICPD.aspx

 You can order printed copies of materials related to individual and community preparedness through 
the FEMA warehouse using our online ordering tool.

▪ Community Pages: https://community.fema.gov/PreparednessCommunity/s/welcome

 The Preparedness Community is designed to connect you to your favorite preparedness content all 
under one roof. Explore new ways to get involved by logging into your Preparedness account or 
browsing the page for more. 

▪ Ready.gov: ready.gov

 The Ready Campaign has print, online, and streaming resources that you can share to promote 
preparedness in your home and community.

▪ Protective Actions Research Site: https://community.fema.gov/ProtectiveActions/s/

 This site on FEMA's Community Pages features research-validated guidance for 15 hazards. Users can 
explore over 380 protective actions based on more than 275 research studies and articles by dozens 
of subject matter experts.
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https://orders.gpo.gov/icpd/ICPD.aspx
https://community.fema.gov/PreparednessCommunity/s/welcome
https://www.ready.gov/
https://community.fema.gov/ProtectiveActions/s/


Contact Us

FEMA-Prepare@fema.dhs.gov

Federal Emergency Management Agency 

Individual & Community Preparedness Division

400 C Street SW, Washington, DC 20024



The Heritage Emergency National Task Force

Nana Kaneko, HENTF Specialist  |  22 September 2022



Heritage Emergency National Task Force

culturalrescue.si.edu/hentf
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Office of Environmental Planning 

and Historic Preservation

Smithsonian Cultural 

Rescue Initiative
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Cultural heritage can be found in:

▪ Arboreta

▪ Archives

▪ Arts organizations

▪ Historical & 

archaeological 

sites & properties
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▪ Houses of worship

▪ Libraries

▪ Museums

▪ Municipal offices

▪ Zoos



HENTF Functions
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1. Coordinate the collection and sharing of incident-specific information

2. Deliver technical assistance following disasters

3. Incorporate cultural and historic resources into planning and mitigation 

guidance

4. Educate and train cultural stewards and emergency managers

5. Inform disaster survivors on saving family treasures



HENTF Members

19 FEDERAL AGENCIES AND 43 PNP SERVICE ORGANIZATIONS
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Advisory Council on Historic Preservation • Department of Homeland Security • Department of the Interior • FEMA • Federal

Library and Information Network • General Services Administration, Public Buildings Service • Institute of Museum and Library

Services • Library of Congress • National Archives and Records Administration • National Endowment for the Arts • National

Endowment for the Humanities • National Gallery of Art • National Guard Bureau • National Historical Publications and Records

Commission • National Park Service • National Science Foundation • Small Business Administration • Smithsonian Institution

• USACE Mandatory Center of Expertise for the Curation and Management of Archaeological Collections

The Actors Fund • American Alliance of Museums • American Association for State and Local History • American Institute of

Architects • American Institute for Conservation • American Library Association • Americans for the Arts • Association of

Academic Museums and Galleries • Association of African American Museums • Association of Art Museum Directors •

Association of Registrars and Collections Care Specialists • Association for Preservation Technology International • Association of

Regional Conservation Centers • Association of Tribal Archives, Libraries, and Museums • Center for Disaster Philanthropy •

CERF+ • Chief Officers of State Library Agencies • Council on Library and Information Resources • Council of State Archivists •

Extension Disaster Education Network • Federation of State Humanities Councils • The Getty Conservation Institute •

International Association of Emergency Managers • International Association of Museum Facility Administrators • International

Foundation for Cultural Property Protection • Inter-Tribal Emergency Management Coalition • National Alliance of Preservation

Commissions • National Assembly of State Arts Agencies • National Association of Government Archives and Records

Administrators • National Association of Tribal Historic Preservation Officers • National Coalition for Arts’ Preparedness and

Emergency Response • National Conference of State Historic Preservation Officers • National Emergency Management Association

• National Humanities Alliance • National Trust for Historic Preservation • Regional Alliance for Preservation • Society of

American Archivists • Society of Architectural Historians • Society for Historical Archaeology • Society for the Preservation of

Natural History Collections • Tribal Assistance Coordination Group • US / International Council on Monuments and Sites • World

Monuments Fund



Emergency Support Function #11

AGRICULTURE AND NATURAL RESOURCES
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HENTF coordinates . . . 

▪ HENTF members

▪ FEMA

▪ State cultural agencies

▪ State emergency management agency

▪ State and regional archives/museum/arts/ 

library associations

▪ Regional conservation/preservation centers

▪ Local or state cultural heritage emergency 

network
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. . . before a disaster with cultural stewards, first responders, and emergency 

managers in order to protect cultural and historic resources.



Recovery Support Function – after a disaster

NATURAL AND CULTURAL RESOURCES (NCR)
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HENTF delivers . . . 
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. . . technical assistance, guidance, and resources to cultural stewards, first 

responders, and emergency managers to address disaster-related impacts to 

cultural and historic resources.



Connecting Mitigation and Arts & Culture
go.usa.gov/xfdRz
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https://www.fema.gov/sites/default/files/2020-07/fema_r2_guide-to-connecting-mitigation-arts_booklet.pdf


HENTF coordinates . . . 
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. . . the collection and sharing of incident-specific information with cultural 

stewards, first responders, and emergency managers in order to protect 

cultural and historic resources before, during, and after an event.



Asset mapping of arts and culture organizations
geoplatform.maps.arcgis.com/apps/webappviewer/index.html?id=9c22cafc7ad04c8ca696c0773ccaa9d8

20



HENTF coordination: Outreach via phone bank
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HENTF provides education and training . . . 
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. . .  to cultural stewards, first responders, and emergency managers to better prepare 

them to work together to address emergencies and disasters affecting cultural 

institutions and historic sites.



earth-chronicles.com

Left: Joe Raedle / Getty Images; Right: Eric Thayer / Reuters



HENTF informs and guides . . . 

24

. . . the public to help individuals and families protect, stabilize, and recover 

treasured possessions before, during, and after an event.



HENTF Fact Sheets
fema.gov/media-collection/heritage-emergency-national-task-force
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https://www.fema.gov/media-collection/heritage-emergency-national-task-force


Salvage instruction sheets
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https://culturalrescue.si.edu/hentf/resources/resources-public-and-historic-property-owners/


DR-4663-KY: Save Your Family Treasures, August 2022
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Nana Kaneko

HENTF Specialist

Nana.Kaneko@fema.dhs.gov

202.615.9414 


