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Overview of Today’s Discussion  

• Overview Digital Transformation 

• Digital Government Strategy 

• Redesigning the Web  

• Open Government Initiatives 

• New Data Tools to Access Census Statistics 

• Growing Our Audience: Mobile Applications 
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Background 
Leveraging the success and innovations achieved with 2010Census.gov across 

Census.gov., Census Bureau launched its Digital Transformation Project.  

 

 

 

 

 

 

Digital Transformation Project Goals: 

• Increase Customer Satisfaction 

• Grow Our Audience 

• Increase  Awareness of Census Statistics 

 

Awarded and funded contracts in late FY2011 to support work related to: 

• Mobile apps and web content conversion 

• APIs, interactive web apps and videos 

• Census.gov redesign including look & feel, search, navigation, and analytics 

• Online advertising and search engine marketing 
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“Government agencies must 
enable the public, entrepreneurs 
and our own government 
programs to better leverage the 
rich wealth of federal data (and 
help) serve to unlock the power 
of government data, spur 
innovation, and thereby improve 
the quality of services for the 
American people.” 

Digital Government, Building a 21st Century Platform to Better Serve the American People, Executive Office of the President of the United States 
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New Digital Government Strategy 
 

Building  a 21st Century Platform to better serve the American People 
 

Information-Centric  
Making Open Data, Content, and Web API’s the New Default. Facilitating content 
through Open APIs making data assets freely available for use within and between 
agencies, private section, and citizens.  
 
Customer-Centric 
Using Modern tools, and technologies, to understand customer satisfaction and 
needs.  Improving priority customer-facing services for mobile use 
Measuring performance  and customer satisfaction to improve services delivery  
 
Shared Platform 
Identifying Content Management System solutions and supporting implementation 
through training and best practices. Enabling code sharing and modular development 
 
Security and Privacy 
Adopting of new technology that will enable safety and security of our data 

Building for the future requires us to think beyond programmatic lines.  
To keep up with the pace of change in technology  and produce better content and 

data. 5 

Homepage  
The home page is the 

portal through which 

the user interacts with 

Census Data 

 

New Experience on:  

• Design 

• Thematic 

Navigation 

• Easier Access to 

Data Tools 

• Improved Header 

and Footer 

• Improved Search  
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Advanced Search  

Mobile Applications 

Open Government  
APIs provide new methods of data  

access and dissemination 

 

Web Applications API enabled 

Data 
web 

Source 
Source 

Source 

API Serve the Data 
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Interactive Data Tools 
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New! U.S. and World Population Clock 

Live on census.gov/popclock 
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Easy Stats: Thematic access to ACS data 
Live on www.census.gov/easystats/ 
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My Congressional District - Soft Launch 7/18 
Live on www.census.gov/mycd 
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QuickFacts: Multiple Views of Data 

New QuickFacts: Tables, maps, charts.  Customize, share, embed, download. 

12 



7 

Growing our Mobile Audience: 

Mobile Apps 
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America’s Economy 
• Provides the latest data for the 

principal federal economic indicators, 

including BEA and BLS. 

• Allows businesses to have this 

information at their finger tips when 

making important decisions everyday. 

• Added BLS’s Consumer Price Index 

(CPI), Producer Price Index  (PPI) and 

Non-farm Payroll. 

• Reached 100K installs 

• Named a top 10 government mobile 

app 
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• Uses mobile app user’s 

demographics, occupation , 

geographic and lifestyle 

preferences to determine 

places around the U.S. that 

may be appealing to them. 
 

• Generate interest in places 

and ACS data for further 

exploration on Census.gov. 
 

• Users can return at any time 

to check their saved 

preferences against any 

specified location, including 

their current location using 

the phone’s GPS.  
 

 

Dwellr Mobile App 
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• Teaches the user information 

about the U.S. through an 

engaging approach. 

• Each state will have five 

questions associated with it. 

• When the user answers all the 

questions for a state, they will 

be awarded with a badge that 

they may share via Facebook 

or Twitter.  

• When the user has completed 

all states, they will be able to 

complete a final challenge on 

the U.S. 

Pop Quiz Mobile App 


