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DETAILED AGENDA 

*All times are Eastern 

 

Monday, May 1 

1:00-2:00 
p.m. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Welcome & DLC Business Meeting  
 

• Lisa Pritchard, Depository Library Council (DLC) Chair, Director of Library 
Services and Coordinator of Government Documents, Jefferson College 
Library   

• Hugh Nathanial Halpern, Director, U.S. Government Publishing Office (GPO) 
• Scott Matheson, Superintendent of Documents, GPO 
• The members of the DLC 

 
During this opening session, the meeting will be officially called to order, and 
opening remarks will be delivered. The DLC will review and approve the minutes of 
their fall 2022 meeting that took place as part of the Federal Depository Library 
Conference, and they will elect a new Secretary.  

2:00-2:15 pm Break 

2:15-3:15 pm “Speaking My Language"- Providing Government Information Services in 
Multiple Languages 
(Unique Challenges, Underserved Populations, and Federal Depository Libraries Working 
Group) 

• Alex Estabrook, Reference Librarian, Nashua Public Library (New 
Hampshire)  

• Jane Canfield, Coordinator of Federal Documents, Pontifical Catholic 
University of Puerto Rico 

• Deborah Yun Caldwell, Data Services Librarian, University of North Texas 
Libraries  

• Kapena Shim; Librarian, Hawaiian Collection; University of Hawaiʻi at Mānoa 
Library 
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This program of the Unique Challenges, Underserved Populations, and Federal 
Depository Libraries Working Group (UCUP) focuses on the challenges depository 
libraries may face when they do not have adequate Government resources in the 
native languages of their community of users. We reached out to those depository 
coordinators who responded to our survey that they provide some kind of language 
services, other than English, for their patrons. Our panelists represent a range 
of depository libraries within the public sphere who will discuss these challenges 
and their creative solutions.  

3:15-3:30 
p.m. 

Break 

3:30-4:30 
p.m. 

FDLP 101: Collection Management Basics  
(Collection & Discovery Services Subcommittee) 

• Moderator: Valerie D. Glenn, Business and Public Affairs Collections 
Librarian, Virginia Commonwealth University 

• Vicki Tate, Head of Government Documents and Serials, University of South 
Alabama 

• Jennifer Morgan, Government Information Librarian, Indiana University 
Maurer School of Law  

• Ashley Dahlen, Senior Outreach Librarian, LSCM, GPO 

Often, FDLP coordinators are working with outdated procedures and don’t know 
what tools are available to help manage their depository collections. This 
presentation is designed to highlight some resources provided by GPO to help 
evaluate and manage FDLP collections. It will also cover best practices for managing 
and weeding those collections regardless of format. 

Tuesday, May 2 

1:00-2:00 
p.m. 

To “Serve a Useful and Salutary Purpose": A Look at 50 Years of the Depository 
Library Council 
 

• Marie Concannon; Head, Government Information and Data Archives; 
University of Missouri Libraries 

• Daniel O’Mahony; Director, Library Planning and Assessment; Brown 
University Library 

• Sandra Peterson; (Retired)  Director, Social Science Libraries and Information 
Services; Yale University Library 

• Katrina Stierholz; Group Vice President and Director, Library and Research 
Information Services; Federal Reserve Bank of St. Louis  
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The Depository Library Council was established to advise GPO on the administration 
of the FDLP. On the occasion of DLC’s 50th anniversary, councilors from the 1980s 
through the 2010s will highlight Council’s efforts to engage the community in order 
to generate meaningful recommendations. Through its ups, downs, tragedies, and 
triumphs, we learned a great deal about what it takes to work together 
effectively. Those takeaways will be included in this session. 

2:00-2:15 
p.m. 

Break 

2:15-3:00 
p.m. 

Assessing the GovInfo User Experience  
 

• David Walls, Preservation Librarian, LSCM, GPO 
• Yian Gong 
• Xilei Liu 
• Zehan Ge 
• Haoting Gao 

 
A group of four students specializing in user experience research and design from 
the University of Michigan, School of Information, collaborated with GPO to evaluate 
the overall usability of GovInfo. The team utilized various UX research metrics, 
including user interviews, surveys, and heuristic evaluations, along with usability 
testing, to conduct the assessment and draw insights. Based on their findings, they 
made recommendations and created possible redesign prototypes for improving the 
site's user experience. 

3:00-3:15 
p.m. 

Break 

3:15-4:00 
p.m. 
 

DLC Open Forum 
 

• Lisa Pritchard, DLC Chair, Director of Library Services and Coordinator of 
Government Documents, Jefferson College Library   

• The members of the DLC 

In this session, an interactive Open Forum will be held on issues facing the FDLP and 
free public access to U.S. Government information. 

4:00-4:15 
p.m. 

Break 

4:15-5:00 
p.m. 
 

DLC Business 
Recap & Closing 
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• Lisa Pritchard, DLC Chair, Director of Library Services and Coordinator of 
Government Documents, Jefferson College Library   

• The members of the DLC 

 
In this closing session, DLC business will be discussed, and Council members will 
review Meeting takeaways and DLC action items. The DLC Working Groups will also 
share reports and updates. 

5:00 p.m. Adjourn 
 


