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Why is the 2020 Census important to libraries?

▪ Funding: $1+ billion to libraries over the 
next decade

▪ Information: Accurate data about our 
communities

▪ Civics: Education opportunity
▪ Service: Help achieve a complete count



What is the decennial census? 

▪ It’s in the Constitution.
▪ Count every person in the U.S. once, 

and only once, and in the right place.
▪ Essential for:

▫ Federal funding
▫ Political representation
▫ Informed decision-making



Does the census affect funds for my community? 

YES!
Help your community get its fair share for 
schools, health centers, roads, housing 
assistance and other vital programs.
▪ National School Lunch Program
▪ Medicare
▪ SNAP
▪ IMLS state grants



How will the 2020 Census Work?

▪ March 12: mailings to every household
▫ New option to respond online
▫ Other methods for group living situations
▫ Household visits in remote and rural areas

▪ April 1: “Census Day”

▪ May: Begin visits to non-respondents



How will the Census work?

▪ Online, by phone, or by mail
▫ Online – smartphone, tablet, or computer
▫ Online – secure and responses encrypted
▫ Online & phone – questionnaire available in 

13 languages
▪ About 10 minutes to complete questionnaire
▪ Toll-free Census Bureau phone hotline in 13 

languages



What is new in the 2020 Census?

Census responses are confidential.

▪ Online self-response
▪ Household relationship 

question
▪ No citizenship question



Who is at risk of being undercounted?



How will the Census Bureau reach everyone?

▪ Online and phone questionnaire available in 13 languages
▪ Guides in 59 non-English languages
▪ Census Bureau plans to hire employees who are

▫ familiar with neighborhoods
▫ reflect diversity of communities

▪ Census Bureau will partner with “trusted voices” – such as 
libraries



Example: What are Ohio libraries doing?

Establishing a 
complete count 
committee for 
libraries



Example: What are Ohio libraries doing?
Finding ways to 
bring internet 
connectivity
to rural areas



Example: What are Ohio libraries doing?
Participating in 
and hosting state 
and local 
complete count 
committees

https://www.statenews.org/post/ohio-census-

group-looks-ways-get-accurate-count

https://www.statenews.org/post/ohio-census-group-looks-ways-get-accurate-count


What can libraries do?

▪ Enable online response + job applications
▪ Provide accurate information
▪ Help reach hard-to-count groups
▪ Coordinate with partners



Example: Library exhibits

University of California, Berkeley – Doe Library



Example: Library exhibits

Catholic University of 
America Libraries



How can libraries prepare?

▪ Reach out to your Census Bureau Partnership Specialist
▪ Join your local Complete Count Committee
▪ Use free ALA resources: Libraries’ Guide to the 2020 Census, tip 

sheets, webinars, newsletter
▪ Plan ahead: training, technology, programs



Learn More

▪ala.org/census
▪2020census.gov

http://ala.org/census
http://2020census.gov/

