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FirstGov.gov
• Provides easy, secure 

access to reliable 
government information 
and transactions never 
before available from a 
single location

• Transcends traditional 
government 
boundaries. Citizens no 
longer need to know 
organizational 
hierarchy or program 
names

• 175 million page views 
in FY 2003
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• FirstGov Search

• Organizational Info

• Contact Your 
Government

• Reference Center

Information for All Audiences
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Information for Citizens

• Online Transactions

• Topics

• Audience Groups

• News and Features

• Free Newsletters
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Information for Businesses & 
Nonprofits

• Online Transactions

• Topics

• Audience Groups

• News and Features
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Information for Governments

• E-Government 
Initiatives

• Audience Groups

• News and Features
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Information for Federal Employees

• Online Transactions

• Topics

• News and Features

8

FirstGov En Español 
www.espanol.gov

• FirstGov Search

• Organizational Info

• Contact Your 
Government

• Reference Center
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FirstGov En Español

• General Resources

• For Newcomers

• For Businesses 

• For Foreign Visitors
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The President’s Management
Agenda for E-gov

• Create a citizen-centric Government
• Improve Government’s responsiveness 

to the citizens it serves
• Improve Government efficiency and 

effectiveness
• Transform how the Federal Government 

does business
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FCIC Answers Citizens’ Questions 
About the Federal Government 
and Everyday Matters

• Print: Pueblo, Colorado 81009
• Phone: 1-800-FED-INFO
• Web: FirstGov.gov, Pueblo.gsa.gov
• E-mail: Via FirstGov.gov
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1-800-FED-INFO
Answers Questions and Provides Referrals on 
Federal Programs, Benefits and Services

• Toll-free phone number
• English/Spanish specialists
• Answers 2 million calls annually
• Staffed 8 am – 8 pm, M-F
• Recorded help available 24/7
• Fully staffed research department
• Agents provide both phone and e-mail 

assistance
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Most popular topics from all channelsMost popular topics from all channels

• Federal Benefits, Loans, 
Grants

• Government Sales
• Immigration and Naturalization
• Passports/Travel Requirements
• Federal Jobs
• Money: IRS, Taxes, Savings
• Vital Records: Birth and Death 

Certificates
• Savings Bonds
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• 5,000 general 
information 
requests every day

• Database has 
125,000 contacts 
and 17,000 topics

• Database updated 
daily--over 1,000 
changes per month

National Contact Center
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Consumer Action Handbook
• Consumers request more 

than half a million copies 
annually

American Express
AT&T
Carfax 
Colgate-Palmolive
The Dannon
Company
Delta Airlines
The Dial 
Corporation

Ford Motor Company
General Motors
MetLife
Michelin
Neutrogena 
Corporation
Pfizer, Inc.
Proctor & Gamble
Sprint
Subaru

Contributors
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consumeraction.gov
• Web version of 

Consumer Action 
Handbook

• Links to consumer 
organizations, 
corporations, and trade 
associations

• Provides helpful tips on 
things like buying a car, 
using credit wisely, 
traveling safely, and 
more

• Features a sample 
complaint letter for 
consumers 
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www.kids.gov

•Official Portal to 
Kid’s sites
•400 + kid friendly 
links
•Age appropriate
•Homework help
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pueblo.gsa.gov
• Features Consumer 

Information Catalog and 
publications

• Full text review 
• Order publications 

online
• Features product recalls 

and scams, consumer 
news, and consumer 
calendar
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Pueblo, Colorado 
Publication Distribution Center

• FCIC distributes 
more than 6 million 
publications 
annually 

• More than 200 
titles in English and 
Spanish
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FCIC provides
• Information when 

citizens want it and in 
the format that’s 
easiest for them to use 

• A completely 
integrated program 
with a common 
architecture and 
established business 
processes.
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The Next Steps:

• Build a government-wide community of 
citizen service advocates

• Develop integrated cross-agency case 
management
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