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FCIC Answers Citizens’ Questions
About the Federal Government
and Everyday Matters

Print: Pueblo, Colorado 81009
Phone: 1-800-FED-INFO

Web: FirstGov.gov, Pueblo.gsa.gov
E-mail: Via FirstGov.gov
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1-800-FED-INFO kUs.

Answers Questions and Provides Referrals on
Federal Programs, Benefits and Services

Toll-free phone number
English/Spanish specialists
Answers 2 million calls annually
Staffed 8 am — 8 pm, M-F
Recorded help available 24/7
Fully staffed research department

Agents provide both phone and e-mail
assistance
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Most popular topics from all channels

. Federal Benefits, Loans,
Grants

» Government Sales

. Immigration and Naturalization
. Passports/Travel Requirements
 Federal Jobs

. Money: IRS, Taxes, Savings

. Vital Records: Birth and Death
Certificates

Savings Bonds
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National Contact Center

* 5,000 general
information
requests every day

 Database has
125,000 contacts
and 17,000 topics

» Database updated
daily--over 1,000
changes per month
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Consumer Action Handbook

» Consumers request more
than half a million copies

annually

Contributors

American Express Ford Motor Company

AT&T
Carfax

General Motors

MetLife

Colgate-Palmolive Michelin

The Dannon Neutrogena
Company Corporation
Delta Airlines Pfizer, Inc.

The Dial
Corporation

Proctor & Gamble

Sprint

Subaru
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Useful addresses,

The Consumer Action Website
Tips om: Cans | Edugaston | Empleymeens | Faed and Nurkilen | Health
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| Toarvel | Usilities |

EBefore You Buy This
section containg general
acce 0N 58PS 10 take
when shopping for
QOOGS O SBIVICES,
warrings on what to
watch cut for, and specific
information on how to shop for
certsin maor items such as cars,
credit and home i

Consumer Assistance Directory
Check hare to find the most
appropnate place(s) to file your
complaing or ask a question. This
SBCHON provices individial names,
addresses, telaphone numbers,
TROITTY and fax numbers, e-mail
addresses, and web sites for
coréacts in consumer

trade and

Folow the and uss the
resources listed in this qacnon government agencies &t the city,
when youTs o county, state and Federal lsvel

purchase and want to mnles the
best by

After You Buy Use this
tus section f you have &
 rriaking

thes form ef the sample complaint
lattar bo présant your complaint
st effectvety.

Flling a Cemplaint In addtion to
Lhe resouices I| sted in the

document & w npl.: it eganst a
CLATIRENY.

Snlect arse of tha fatlawing limks for te
faemat you wish 10 viw.
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These sites have a "contact us™
buloe b provide anathes way 1o
send your message directly 1o the
LOMpETY of agency.

Pagina Web de Accion para los
Consumidores

We need your help Lo kesp the

Handbook up-to-date. Fiease
Teport any changes to Handbook
Update. Federal Cibzen Information
Center 1800 F < L NW_Rm, G-
142, Washington, DC 20405, or &-
mail the Consumer Acoon

i k

ur school or organization could
use multiple copies of the
Consumer Action Handbaok,
piease emall us 8t Consumer
Acton Handbook orcnl 1-888-678-
3256,

5 pmmm the Faderal Gzon Inormaton Carlor of the L.
nistratics, ¥ you have a comment or question, a-mail ar Astian
Hamebook

teq0a

¢ Web version of
Consumer Action
Handbook

e Links to consumer
organizations,
corporations, and trade
associations

* Provides helpful tips on

things like buying a car,

using credit wisely,
traveling safely, and
more

e Features a sample
complaint letter for
consumers
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www.Kids.gov

*Official Portal to
Kid’s sites

400 + kid friendly
links

*Age appropriate
*Homework help
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Features Consumer
Information Catalog and
publications

Full text review

Order publications
online

Features product recalls
and scams, consumer
news, and consumer
calendar
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Pueblo, Colorado
Publication Distribution Center

+ FCIC distributes - W
more than 6 million
i i Consumer
pUbllcatlonS Information federales en
annua”y Catalog espafiol para
* More than 200 sk

el consumidor
titles in English and
Spanish

" ista de
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FCIC provides

e |[nformation when
citizens want it and in
the format that's
easiest for them to use

o A completely
integrated program
with a common
architecture and
established business
processes.
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