


WHO WE AREWHO WE ARE

In 1994, Social Security became one of the 
first Government agencies to build a 

website

In 1994, Social Security became one of the 
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Social Security Online 
Has Since Become

Social Security Online 
Has Since Become

• 200,000 pages with nearly 
33 million visitors

• Award-winning for its innovation, scope, 
presentation of info

• User-focused, info-rich

• The 1st stop for people 
seeking to conduct 
Social Security business



People Visit SSA Online to:People Visit SSA Online to:

• Estimate their Social Security retirement, 
disability & survivors benefits

• Apply for Social Security retirement, 
spouse’s & disability benefits

• Identify for what Social Security benefits 
they may be eligible



People Visit SSA Online to:People Visit SSA Online to:

• Use password services

• Find info on everything from training to employer
incentives for hiring people with disabilities

• Request a Social Security Statement

• Download frequently requested forms



People Visit SSA Online to:People Visit SSA Online to:

• Check for jobs at Social Security

• Subscribe to eNews, our online newsletter

• Get directions to the closest field office

• Submit wage reports (employers)



How We Do ItHow We Do It

Focus groups & usability testing have taught 
us the importance of user focus, so we:

• Provide several “Gateways” for discrete audiences

• Review all our web pages for ease of use by people 
with disabilities



How We Do ItHow We Do It

A redesigned home page will allow people to find 
info relating to specific events in their lives, such as:

Retirement

Marriage

Having a baby

Divorce

Death in the family

Becoming disabled



What Others ThinkWhat Others Think

Government Solutions 
Center’s Explorer Award 
for innovation

PC/Computing Magazine
“101 Best Net Bets”

Washington Post Business 
“Ultimate Web Site”

2001 Gold Award 
(the highest honor) from 
The Newsletter on Newsletters


