Franklin:
Your Key to Government Information

94

Cindy Etkin
Senior Planning & Development Specialist
Office of Planning & Development, Library Services, GPO

Federal Depository Library Conference
October 18, 2005




U=

What i1s Franklin?

o GPO’s new online public access catalog (OPAC)

o Finding tool for contents of the National
Bibliography of U.S. Government Publications

0 Contains bibliographic records from July 1976 —

O Re
Pu

O Re

nlacement for the Catalog of U.S. Government
plications (CGP)

nlacement for New Electronic Titles (NET)

0 A service of GPO Access
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)= What Franklin Will Do For Users

Provide a more effective & powerful search tool

= True fielded searches

= Indexing to help with depository administrative functions
= Links provided within the record to find related material

Provide access to more years of records

Holdings will be available

Ability to identify new titles (tangible and electronic)
Ability to “Locate Libraries” that hold a specific title
Provide access to processing information




ti= What Franklin Will Do for Depositories

o Special Services for Depository Libraries
= Searches run at regular intervals and delivered to you
Save searches
E-shelf to store records
Export bibliographic records
Ability to update your library directory info




= Usability Testing, August 2-5, 2005

o 228 volunteers
m 177 selective depositories, 44 regional
= 1 member of the Depository Library Council
= 7 attendees from the 2005 interagency seminar
= 98 public service and 53 technical services librarians
= 22 from Aleph libraries

= 29 are daily users of the CGP, 72 are weekly users, and 62
are monthly users

= Most were from academic, public, law, and state libraries
o 145 actually submitted the test survey




#= Problems from Usability Testing

o 77 problems identified —

Did not receive e-mail (45)

Unclear where to go for help (34)

Title browse not working (19)

Advanced search results do not allow return to search (11)
Clear Button did not clear search limits (9)

No error messages for search results (7)

SuDoc sort (6)

Problems with SuDoc search (6)

Can’t e-mail records from search results page (6)
White space (5)

Unclear where to search (4)




)= Suggestions from Usability Testing

o 205 suggestions made —

Hyperlink title to bibliographic record (38)

Help needs help (29)

List “Internet Resources” in the format drop down box (20)
Add SuDoc number to short view of record (20)

Hyperlink PURL in short view of record (18)

Phrase searching (15)

Make “Help” more visible (13)

Provide message that records were e-mailed (11)

Change “Basket” name — implies purchasing (10)

Locate Libraries needed (9)

Indicate at the top of the page what search was conducted (9)




Usability Testing Results

o Of the 205 suggestions ...

22 related to design issues

54 related to help

66 implemented

65 were mentioned by two or more people

o Of the 77 problems ...

10 related to design issues

16 related to help

67 resolved

31 were mentioned by two or more people




‘2l GPO's Franklin - Basic Search: Full Catalog - Internet Explorer

[I=1[E3
Links 7 e

Search Franklin Basic ADVANCED EXPERT BROWSE MEW TITLES ABOUT ~
> g

File Edit View Fawvorites Tools Help

o T —

Frankli S o—
: [ N\ i : —
ra. ln Your Key To Government Tnformation 3

Catalogs to Search: Ly Dptions:

Congressional Serial Set Depo=sitory Publications  Periodicalz Book=zhelf Re=zuliz list EQ
Congres=ional Publications  Internet Publications Serialz Preferences  Previous Searches

Franklin Home Page = Maticnal Biklicgraphy of U5, Government Publications

VWelcome to Franklin, the catalog for finding documents in the Mational Biklicgraphy of LS. Government Publications.

Franklin contains records generated from July 1276 to the present and hyperlinks are provided to publications when they are
availakle anline. Maore.

Basic Search: Full Catalog

Search For:
Search Type: Keyword(s)

Phrase Search? & No O Yes
| Go || cClear |

Search hints:

W@ COMPUTER = computer, Computer, and COMPUTER
W gun? = gun, guns, Gunnizan, stc.

@ ?ment = ailment, department, stc.
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Catalogs to Search: LMy Options:
Congres=ional Serial Set Depository Publicatiopne  Periodicalz Bookshelf Re=ulis lizt m
Congresz=ional Publications  Internet Publications Serials Preferences Previous Searches
Franklin Home Page > Mational Biblicgraphy of U.5. Government Publications
Selected records (checked below): View Selected | E-mail | Create Subset | Add to Bookshelf
VWhole record set: Select All | Deselect All | Rank | Refine

Results for Words= bird migration
Sort options: @ Yeardl/TitleaYear(alTille @TitleMearidie3uloc (3]
Display options: Exiended | Brief

Records 1 -10 of 39 (maximum display and sartis 1000 records)

| Jumnp to # |

B Previous Page IS B
# Title Year Author S Internet Access
Number
1 [] What exactly is International 2005 I http-//purl access gpo.gow/GPO/ PS60533
Migratory Bird Day? 49 44/5°W
55/2005
2 [] Celebrating International 2005 I http-//purl access gpo.gow/GPO/PS60537
Migratory Bird Day 43 44/5:M
58/2
3 Migratory Bird Treaty Reform 2004 United States. Y http-//purl. access.gpo.qow/GPO/N PS55857
Act of 2004 1.1/5:108- http//purl access gpo.gow/GPO/L PS55858
313
4 A blueprint for the future of 2004 I http-//purl access gpo.qgow/GPO/ P5532587

migratory birds 49 44/5-8
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Catalogs to Search: Ly Options:
Congressional Serial Set Depository Publicatione  Periodicals Bookshelf Bezuls lizt m
Congres=ional Publications  Internet Publicationz Serialz Preferencez Previous Searches
Franklin Home Pages > Mational Bibliograghy of U.5. Government Publications

@ Record/s sent.

Selected records (Checked below): Wiew Selected | E-mail |

Vhole record set; Select All | Deselect All |

Results for VWords= bird migration
Sortoptions: @ Yeardl/Title @Y ear(auTitle @TitleNear(dieSuloc (a)
Display options: Extended | Brief

Records 1 - 10 of 39 (maximum display and sortis 1000 records)

| Jump to ¥ |

Title Year Author
1 [J What exactly is International 2005
Migratory Bird Day*?
2 [] Celebrating International 2005
Migratory Bird Day
3 Migratory Bird Treaty Reform 2004 United States.
Act of 2004
4 A blueprint for the future of 2004

migratory birds

Create Subsst

| Add to Bookshelf

Rank | Refine
El Previous Page Mext PEEEE |
Suboc Internet Access
Humber

[ http-//purl_access.gpo gowGPO/LPSEDS33
A9 A5

55/2005

I http-ffpurl_access. gpo.gowGPOA PSE053T
49 44/5:-M

53/2

hd hitp-//purl_access.gpo_qow GPO/LPS55857

1.1/5:108- http‘purl_access . gpo.gow’' GPO/LPS55853
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[ http-fpurl_access gpo_qgow/GPO/LPS59287
49 44/5-B
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Cataloqgs to Search; My Options:
Congressional Serial Set Depositery Publications  Periodicalz Bookshelf Rezultz list ﬁg
Congressional Publications  Internet Publications Serigls Preferences Previous Searches

Franklin Home Page = Mational Bibliograghy of U.5. Government Publications

GPQO's Franklin - National Bibliography Holdings

Economic indicators (Washington, D.C. - 1948) .

Economic indicators /prepared for the Joint Committee on the Economic Report by the Council of Economic Advisers..
Washington - U.S. G.P.O. - For sale by the Supt. of Docs.._.
v. o 26-30 cm..

http-//purl access.gpo.govw/GPO/LPS1458.

Location Y4 ECTECT/
Summary Holdings (2005:dul)
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Search Franklin Basic ADVAMCED EXPERT BROWSE MEW TITLES
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Catalogs to Search: My Options:
Congressional Serial Set Depository Publicationes  Periodicalz Bookshelf Hezult=z lizt ﬁg
Congressional Publications Internet Publications Serials Freferencesz Previous Searches

anklin Home Page > Mational Biblicgraghy of U5, Government Publications

€} Search did not find any matching documents.
Catalogs to Search

Type word or phrase |Educational attainment

Field to search Subject Keywords w

Select Collection(s):
[]Congressional Serial Set Catalog

[[]Depository Publications
Internet Publications

| Go | Clear

Search hints:




{=What’s Next?

o Finish resolving problems and implementing
appropriate suggestions

Develop help pages

MetaLib, Ex Libris’ federated search service
Authorized services for depositories

Record export/distribution

Training plan
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== Links from GPO Access

Left column with t#== graphic
Incorporated into top navigation

Find a Federal Depository Library page will have
keyword search of Franklin
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File Edit Wiew Faworites Tools
Site Search:
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A SERVICE OF THE U.S. GOVERNMENT PRINTING OFFICE

cess

GPO's Sanvices

[ vieie fasour f

The L2 Gavernment Printing Office
disseminates afficial information from
all three branches of the Federal
SGovernment.

A-F Hesource List.
Comprehensive list of
official Federal resources
available on GPO Access.

Locate a Federal
Cepository Likrary. Locate
and use publications at a
local library.

.2 Governiment Snline
Boolkstore. Securely buy
official Federal
publications anline.

Ben's Guide to L3,
Government. Learn about
the Federal Government
from Ben Franklin.

SPO Home Page. AQency
infarmation, print, design,
contracting, and other
oppartunities.

GO

LA SIVERHMHENT
FRINTEN B G PR ICR

GFPO Access Resources by Branch

Legislative Resources
view All

» Congressional Bills

» Congressicnal Becord
» Public and Private Laws
v LUnited States Code

T

Executive Resources

v iew All

» Code of Federal Eegulations
» Federal Eegister
 Presidential [Materials

Judicial Resources
«iew All
» Supreime SCourt Webh Site

GPO Access Resources by Topic

Select a topic. A |Gnl

Federal-wide Resources

« GPO Access Multi-Datakbase Search
» Catalog of Governiment Pubklications
» Federal Bescources by Topic

» Browse Topics (O3 partnership)

Featured Hams

.5, Government
Manual, 2005-
2006 Edition

The United States Government
[Manual provides
camprehensive information on
the agencies of the legislative,
judicial, and executive
hranches. It also includes
information an quasi-official
agencies; international
arganizations; and boards,
commissions, and
committees.

Economic
] Indicators,
- August 2005

This monthly compilation is
prepared for the Jaoint
Economic Committee and
praovides econamic
information on prices, wages,
production, business activity,
purchasing power, credit,
maney and Federal finance.
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Celebratin ID‘r’eazs of - . Site Search:
! E » K _P.' KEEPING AMERICA INFORMED | RESources by Topic v (Se sdvsnoed [_]G“
(] u

EEED ~xz resoumce Lo
RELATED RESOURCES
» Aboutthe Federal

Depository Library
pffgjrg:ﬁr . Locate a Federal Depository Library

Home Fegs #locste 3 Federsl Depository Library

Federal publications and other information products are made availakle for free
public use in Federal depasitary likraries throughaout the United States. In
addition to the publications, trained librarians are availakle to assistin their use.

ABOUT GOVERMMEMNT
Ben's Guide

Sovernment o ) ) o ) ]
Locate Pubklications in Federal Depository Libraries | Locate a Federal Depository Library

Locate Publications in Federal Depository Libraries:
Searches the Catalog of LS. Government Publications (CGP).

[ Submit ][Eearch Tips |

Locate a Federal Depository Library (FDL):

Clickable Map of FDL= | Search FDOL= by State, Commonwealth, or Territory | Search FOLs by
Area Code | Search FDOLz by Congrez=ional District | View all FDL=

# (Clickakle map of Federal depasitory libraries.




U= Questions or Comments?

e | http://gpo.custhelp.com - Ask a Question - Internet Explorer Provided by Cox High Speed Internet

File Edit View Favorites Tools Help

|ResourceshyT0p|c v|- "
3l LecisLATIVE / EXECUTIVE /JUDICIAL
eSS e

Answers LU ERRIELTTLE LMy Account

Cindy Etkin

* E-mail Address: | |[foruse in responding to your question) y

In the box below, please ask your question with enough detail so that we may help you. Cetk i n @ q p O q OV
L ]

Additional Information

* Category: |FederaIDeposimry' Libraries v|
'—| online Catalog v|

Phone Number:

* Denotes a required field.
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