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Contractor
Law Enforcement
Public, Media, Oversight, Governmental
Trade – Carriers
Trade – Exporters
Trade – Importers
Trade – Liaisons and Affiliates
Trade – Port
Trade – Foreign
Traveler – U.S.
Workforce

CBP.gov
Audience Lists



3Stephanie Edwards          October 17, 2005



4Stephanie Edwards          October 17, 2005

Talking Points – this slide will 
not be shown

Discuss each section of the website and important content throughout, 
including special collections.  

Green Toolbar:

•About – Includes mission, organization structure and ACE

•Ports – contains contacts for all different types of businesses at the ports.

•Questions – Right Now Web FAQ database – can lookup and ask questions.

•Forms – fill-in-able forms that are printed and sent to CBP via mail.

•Publications – official publications for CBP

•Legal – Includes Informed Compliance Publications, CROSS, IPRS
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White Toolbar:

•Newsroom – Press Releases, Photo Gallery, Commissioner 
Speeches/Messages

•Border Security – Focus on the broad scope of security work that CBP is 
involved with.  Border Patrol and CBP Air.

•Import/Export – All instructions for commercial Importers and Exporters.  
Includes ADD/CVD and C-TPAT.

•Travel – Customs Information for travelers.  Airport and Border wait times.

•Careers – Information on CBP jobs and how to apply.
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