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ABSTRACT

This presentation is an overview of Memphis Public Libraries' effort in
promoting FDLP resources through partnership with United States Citizenship
and Immigration Services, and engagement with multicultural community
groups and organizations. It will disclose how these resources and partnerships
have allowed Memphis Public Libraries to provide services and programs such
as Naturalization Ceremonies, Citizenship Corners, and International Story
Times etc., as a means of keeping immigrants informed and helping

them realize their “American Dreams.”
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AGENDA

» Brief history of the Memphis Public Libraries(MPL)

» A pictorial view of MPL’s activities with
immigrants and multicultural groups

» Overview of the FDLP at MPL

» A pictorial view of MPL’s FDLP promotion
initiatives for Immigrants and multicultural
groups

» Questions & Answers
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In 2017, Memphis Public Libraries established 6 Citizenship Corners with the help of USCIS (United States
Citizenship and Immigration Services) supplying public libraries with free materials and resources related to
citizenship and immigration. In addition, Memphis Library Foundation supported libraries with $10,000 in
funding for enhancing ESL and foreign language collections related to establishing Citizenship Corners at

Central, Cossitt, Cordova, Parkway Village, and Randolph branch libraries.

In addition to Citizenship Corners, MPL, in partnership with USCIS of the Department of Homeland Security and
DAR (Daughters of American Revolution), have held over 27 moving and inspirational Naturalization
Ceremonies at Benjamin Hooks Central Library since 2011. These special large scale naturalization ceremonies
are held bi-annually in January during Martin Luther King Jr. birthday weekend (2 ceremonies), and in July the
weekend of the Independence Day (2 ceremonies). Recently, we have also included information fairs to
promote our library’s civic services, resources and information along with local immigrant and civic

organizations such as Latino Memphis and Shelby County Election Commission.

« Since 2011, held over 27 ceremonies (as of Sept, 2018)
« Over 4,300 candidates from over 100 countries being naturalized

« Over 8,700 families and friends witnessed & attended ceremonies
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NG FOR THE U
NATION.
vOu ARE WELCOME TO LISE
FLASH CARDS
IN THE LIBRARY.

PLEASE RETURN THEM TO THIS TABLE
WHEN YOU ARE THROUGH WITH THEM.

BOOKS AND DVDS ARE ONES THAT
YyOU CAN CHECK OUT OF THE LIBRARY
NITH YOUR LIBRARY CARD.
THANK YOU.
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Video Coverage

Commercial Appeal Coverage of Naturalization Ceremony

WREG News Channel 3 Coverage of Naturalization
Ceremony

Local Memphis Coverage of the Naturalization
Ceremony



https://www.commercialappeal.com/story/news/2017/06/30/america-welcomes-76-new-citizens-memphis-ceremony/440936001/
https://wreg.com/2017/01/13/new-citizens-sworn-in-during-naturalization-ceremony-in-memphis/
http://www.localmemphis.com/news/local-news/welcome-to-america/491673209
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Opening and Pledge of Allegiance

Naturalization Ceremony_ July 2, 2108 Benjamin L. Hooks Central Libral
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BECOMING
AMERICAN

A DOCUMENTARY FILM AND DISCUSSION SERIES
ON OUR IMMIGRATION EXPERIENCE




BECOMING

AMERICAN

A DOCUMENTARY FILM AND DISCUSSION SERIES
ON OUR IMMIGRATION EXPERIENCE

THURSDAYS, 6 PM - 8 PM
SEETEEY  NOV i

HELP WANTED?
IMMIGRATION AND WORK

p— - 5 =
BETWEEN TWO WORLDS: IMMIGRATION
IDENTITY AND ACCULTURATION AND POPULAR CULTURE

BENJAMIN L. HOOKS CENTRAL LIBRARY

3030 Poplar Ave. | Memphis, TN 38111 | 901:415.2700 | Meeting Rooms A - C

For more details please visit memphislibrary.org/Becoming-American
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APROECTBY OTY LORE INCOLLABORATION WIT H THE IMMIGRATION AND ZTHHIC HISTORY SOETY, AND THE INTERMATIONAL COAUTION OF SITES OF CONSCIENCE. EECOMING AMZRICAN HA 5 BEEN MADE POSSIBLE EYA NAJXIR GRANT
FROM THE NATIONAL ENDOWNENT FOR THE HUMUNITIES: EXPLORING THE HUMAN ENDER/CR.
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Becoming American Films
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ADPOMINICAN STORY

A SPECIAL PRESENTATION OF AM=RICA
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THE JEWISH AMERICANS

A SERIES BY DAVID GRUBIN

i
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Each of these movies is about a
journey of some kind, showing how
America has great influence of
cultures from all over.
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DEMOCRACY, DIVERSITY, AND DISCOURSE

Home Democracy v Diversity v Discourse v

“We can choose either to walk the high road of human brotherhood or to tread
the low road of man's inhumanity to man.”

— MARTIN LUTHER KING JR.

Taken from Stride Toward Freedom published 1958.

Democracy "Now is the time to make real the promises of
democracy! - Martin Luther King, Jr.

Diversity "Diversity is about all of us, and about us having
to figure out how to walk through this world together” -
Jacqueline Woodson.

Discourse "Mankind's greatest achievements have come
about by talking, and its greatest failures by not talking..
All we need to do is make sure we keep talking." - Stephen
Hawking

Libraries are open places where all aspects of society can
come together to find the answers they need. This has
not always been the case, unfortunately. We hope to take
the lessons from the past and use them as our guide
moving forward.

In moving forward, it is clear that having an informed

electorate, an appreciation of our country’s unigue

diversity, and a desire to keep talking and understanding

our differences are vital to ensuring that we are taking the - “Where, after all, do universal human rights begin? in small places, close to
correct path home—so close and so small that they cannot be seen on any map of the

Arv i

world. Yet they are the world of the ji | person: the neighborhood he
lives in; the school or college he attends; the factory, farm or office where he
works. Such are the places where every man, woman and child seeks equal
Justice, equal opportunity, equal dignity without discrimination. Unless these
rights have meaning there, they have little meaning anywhere. Without
concerted citizen action to uphold them close to home, we shall look in vain
for progress in the larger world.”

—ELEANOR ROOSEVELT

First lady and UN delegate, taken from an United Nations Address, March 27, 1958.
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IMMIGRATION AND CITIZENSHIP

Learn

Searchour Cafaog

Events  AboutUs

Donate

Discourse +

Home Democracy » Diversity v

LIBRARY CITIZENSHIP CORNERS

The Citizenship Comers of the Memphis Public Libraries provide accurate, free information from U.S.
Citizenship and Immigration Services of the United States Government. The information includes training
material, test information, civic lessons and all necessary steps in the naturalization and immigration
process. Below are the branches of the Memphis Public Libraries that currently have Citizenship Corners.
To find out hours, address, and contact information please click on the respective branch name.

* Bartlett Library

+ Central Library

« Cordova Library

« Cossitt Library

» Parkway Village Library

* Randolph Library

U.S. CITIZENSHIP AND IMMIGRATION SERVICES ONLINE

English

Citizenship Rights and Responsibilities

Learn About Naturalization

1-400, Application for Naturalization

Study for the Naturalization Test

Find Help in Your Community

Civics Flashcards for the Naturalization Test (English)
Civics Questions and Answers for the Naturalization Test
Educational Resources

Spanish
o Derechos y responsabilidades del ciudadano
o Ciudadania por Naturalizacion
o N-400, Solicitud de Naturalizacion
o El Examen de Naturalizacion
o Encuentre ayuda en su comunidad
o Tarjetas de Educacion Civica para el Examen de Naturalizacion

Other Languages
o Arabic Resources

0 wiadl iy

o 65/2 clally iddl
o Chinese Resources
o 4R (BFEER) BILHE
o LRI F65/ 200%
¢ Korean Resources
o DIZAEAANE AHR FE(
o 65/20 A SHTE=STY
o Tagalog Resources
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LIBRARY RESOURCES IN SPANISH

EVENTS @ THE LIBRARY

Go to Full Calendar
Coffee & Conversation ESL
10:30 AM - 12:30 PM 9/28/2018
Cordova Library -

ESL Conversation Group
10:30 AM - 12:00 PM 9/29/2018

Cordova Library -

ESL Conversation Group
1:00 PM - 2:30 PM 9/29/2018

Cordova Library -

FREE ENGLISH CONVERSATION CLASS
3:00PM-5:00 PM 10/2/2018
Cordova Library -

ESL Conversation Group
10:30 AM - 12:00 PM 10/6/2018

Cordova Library -

ESL Conversation Group
1:00 PM - 2:30 PM 10/6/2018

Cordova Library -

FREE ENGLISH CONVERSATION CLASS
3:00PM- 5:00 PM 10/9/2018
Cordova Library -

Coffee & Conversation ESL
10:30 AM - 1230 PM 10/12/2018
Cordova Library -

ESL Conversation Group
10:30 AM - 12:00 PM 10/13/2018
Cordova Library -

ESL Conversation Group
1:00 PM- 2:30PM 10/13/2018
Cordova Library -

FREE ENGLISH CONVERSATION CLASS
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LAW AND GOVERNMENT

‘ ® LEARN v

GALE

Criminal

Justice
5 Collection

Gale Legal Forms

Gale Virtual Reference Library

| ACCESS | | ACCESS il ACCESS
Criminal Justice Collection: Whether studying to Gale Legal Forms: A collection of legal forms. Gale Virtual Reference Library is a database of
become a lawyer or law enforcement officer, Contact us for username/password if accessing encyclopedias and specialized reference sources
paralegal, or for a career in Homeland Security, this  outside of the Library for multidisciplinary research. These reference
collection rises to the challenge. materials once were accessible only in the library,
but now you can access them online from the
library or remotely 24/7.
Contact us for password if accessing from outside
of the Library.

Government Resources Legal Resources

| ACCESS | | ACCESS |

Government Documents: The Memphis Public Library is part of the FDLP Legal Resources: Links to Internet resources, databases, and reference books

(Federal Depository Library Program). It includes material in paper, microfiche, ~ that provide legal information and help with legal research are found here.

DVD, and electronic documents. The documents are located in the Central

Branch Departments and in a storage facility on site. Please ask a reference

librarian if you need more help in finding a particular document or the A
information that you need. We also have a wealth of information online




Memphis Public Libraries FDLP

> Selective Federal Depository Library since 1896

> Collection consist of 705,427 historical and current
federal publications, which includes 83, 835

internet editions.
> Collections are decentralized

> Selects 41.93 % of items offered by GPO

> Resources and promotional items available in

English, Spanish and other languages.




Memphis Public Libraries FDLP cont’d

Federal Depository Library Program

HEALTH  CONSUMER INFORMATION JOBS & EMPLOYMENT
INCOME TAX DEMOGRAPHICS & STATISTICS  SOCIAL SECURITY & MEDICARE
DISASTER RECOVERY LAWS & LEGAL ISCUES  MILITARY & VETERANS  GRANTS £ LOANS
SMALL BUSINESS INFORMATION HOUSING COPYRIGHT, PATENTS, & TRADEMARKS

ENVIRONMENTAL ISQUES IMMIGRATION & CITIZENSHIP
...AND €0 MUCH MORE!

FREE INFORMATION FROM THE UNITED STATES GOVERNMENT IS AVAILABLE IN PRINT, DIGITAL, AND OTHER
FORMATS FROM YOUR MEMPHIS PUBLIC LIBRARIES — A FEDERAL DEPOSITORY LIBRARY SINCE 1896!

*TANGIBLE GOVERNMENT PUBLICATIONS ARE AVAILABLE AT THE BENJAMIN L. HOOKS CENTRAL LIBRARY LOCATION.

. - MEMPHIS PUBLIC
Visit http://www.memphislibrary.org/research/government/ to learn more. LlBRARlES
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Naturalization Agency Fair 6/30/17

\




Naturalization Agency Fair cont’d




Naturalization Agency Fair, 7/2/18
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Naturalization Agency Fair cont’d
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International Festival
at Cordova Branch Library 7/21/18
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Explore Memphis cont’d

You've come 1o —
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Explore Memphis Cont’d
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Naturalization Ceremony cont’d
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Constitution Day 9/17/18
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Constitution Day cont’d







Becoming American 9/20/‘1_8




Bl
==
MEMPHIS puBLIC

LIBRARIES

$01-415-2700 Www.memphisiibraries.org

BRI TR TR & e st

-

> 4'*
>




Becoming American cont’'d




Becoming American cont’d









https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjgpMW5ptTdAhVJq1MKHfyBDBsQjRx6BAgBEAU&url=https://www.indianaintern.net/blog/2015/08/wrap-up-your-internship-like-a-boss/&psig=AOvVaw0MRDwcdKQ_sftU_ef63tT5&ust=1537897982669740
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjgpMW5ptTdAhVJq1MKHfyBDBsQjRx6BAgBEAU&url=https://www.indianaintern.net/blog/2015/08/wrap-up-your-internship-like-a-boss/&psig=AOvVaw0MRDwcdKQ_sftU_ef63tT5&ust=1537897982669740

SOURCES

Image - Immigration (Slide 3)
https://www.google.com/search?q=immigrants+images&tbm

Image - Benjamin L. Hooks Central Library (Slide 5)

https://www.google.com/search?q=benjamin+Il.+hooks+central+library+im
age&tbm=

http://172.28.0.44 /mplicwiki/index.php/Statistics_Guide#Statistic_Reports

Image - Questions & Answers (Slide 62)
https://www.google.com/search?q=questions+and+answers+images

Image -That’s All Folks (Slide 63)

https://www.google.com/search?qg=wrap+up+images&tbm=isch&tbo=u&so
urce=univ&sa=X&ved=2ahUKEw;j7r4-




Presented By:

» Wang-Ying Glasgow, Adult Services Coordinator
Wang-Ying.Glasgow@memphistn.gov

901, 415-2709

» Yvonne Williams, Cataloging Specialist
Yvonne.Williams@memphistn.gov
901, 415-2715

Memphis Public Libraries
3030 Poplar Avenue
Memphis, TN 38111




