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• Resources from GPO for 
promoting your library

• Social media tips

• Lessons learned from a 
successful FDLP 
anniversary celebration

• Q&A



Increasing your 

library’s



GPO’s Role

–Create promotional tools 
and resources

–Provide guidance to 
libraries

–Facilitate idea exchange 

–Utilize social media 
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Oldies but Goodies
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New 

in 

2017





For Download



For Download



For Download



Promotional Guidance

–Marketing Tips & Ideas

–Tips for celebrating depository 
anniversaries

–FDLP Guide to Social Media

–Obsolete Promo Items 



Idea Exchange 

• Celebrating December 

Holidays

• Celebrating 

Constitution Day



Idea Exchange: 2018 

• National Library 

Week 

• Anniversary 

Gallery





GPO Social Media – Promoting the 
FDLP

–New services or displays 

–Anniversaries and celebrations

–Special events (Constitution Day)

–Outreach events (conferences, 
speeches)

–New and noteworthy documents in the 
CGP and FDsys

–Historic or interesting resources



#BensAdventures
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#BensAdventures
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Where to Go for Help 
kseifert@gpo.gov

askGPO > Ask A 
Question > 
Federal Depository 
Libraries > 
Marketing 
Strategies / Radio 
Spots

mailto:Kseifert@gpo.gov


Social Media Tips for FDLs
Some of the best practices and helpful tips 
for Libraries using Social Media.

Scott Pauley

Writer/Editor, LSCM



Communicating with Patrons
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• Social Media, like all communication, 

should be a two-way street

• Don’t constantly post information while 

avoiding real engagement

• Nobody likes someone that constantly 

talks and never listens

https://www.statista.com/chart/9644/dos-and-donts-on-social-media/
https://www.statista.com/chart/9644/dos-and-donts-on-social-media/


Facebook
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• Video is King

• Events

• Networking 

https://www.statista.com/chart/10047/facebooks-monthly-active-users/
https://www.statista.com/chart/10047/facebooks-monthly-active-users/


Twitter
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• Move fast, and 
respond fast

• #HASHTAGS 

• Photos



Instagram
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• #HASHTAGSGALORE

• Unique Angles 

• Stories

• Influencers



Questions?

• Contact me at spauley@gpo.gov

mailto:spauley@gpo.gov


Sizzle, Don’t Fizzle! Tools & Resources for Promoting Your Library, 
Using Social Media, & Celebrating Milestones:

CELEBRATING 50 YEARS IN THE FDLP!

PARTNERING WITH YOUR CAMPUS INSTITUTION 
FOR EVEN LARGER PROMOTIONAL OUTREACH 
AND AWARENESS!

Andrea Craley
Manager for Technical Services & Government Documents Librarian and Depository Coordinator

Harford Community College Library



About Harford Community College Library

• HCC Library is about a 17% selective. Item selection is based on the 
needs of our patrons to support academic curriculum and the 
community.

• Formats for the items we select include print, CD, and electronic. 
• HCC Library is 1 of 60 selective federal depositories in a region of 

Maryland, Delaware, and the District of Columbia all covered by the 
Regional depository library at McKeldin Library at the University of 
Maryland College Park. 

• HCC Library is 1 of only 3 community college library depositories in 
this region of MD, DE, and DC, and only 1 of 2 community college 
library depositories in MD.

• All of our print Government Documents are fully integrated into all 
of our collections, following the Library of Congress classification.

• We maintain the GPO item number and Superintendents of 
Documents Classification number in all their bibliographic records 
that we get through the CRDP.



Historical Facts of HCC Library to Depository Library Status 

• Only 10 years after Harford Junior College’s founding in 1957, 
Clarence D. Long of the 2nd District in Maryland felt it was important 
for a depository library at HJC. On January 17, 1967, Congressman 
Long sent a letter to HJC President Joseph N. Hankin stating that he 
had nominated HJC Library for depository status in the FDLP.

• Population had grown due to U.S. Government installations at 
Aberdeen Proving Ground, Bainbridge Naval Training Center, and 
Edgewood Arsenal, and to growing industries and agriculture in 
Harford County, with an expanding Division of Continuing Education 
at HJC. 

• After Congressman Long’s designation letter with statements and 
Superintendent of Documents Carper Buckley’s June 1st letters 
noting he had signed HJC Library into depository status, a June 9th 
letter from Virginia Phillips at the Regional to HJC Library states that 
HJC had "been added to the official list of designated depositories for 
government publications in Maryland.“

• Due to redistricting, today Harford Community College is located in 
the 1st Congressional District.



Proposal for a 50th FDLP Celebration
• Gathered and written by Andie Craley, Depository Coordinator and 

Jen Hart, Library Assistant in Government Documents and submitted 
to Library Director Carol Allen in May 2016.

• Held until November 2016 when listed as agenda item for the Library 
Management Team (LMT).

• Proposal discussed to either focus on National Library Week 2017 or 
Constitution Day 2017 as the date of celebration when there is more 
potential for campus interaction.

• Actual 50th FDLP Anniversary is June 1, 2017, when only a smaller 
summer semester on campus.

• LMT decided to focus on Monday September 18, 2017 for the FDLP 
50th celebration with Constitution Day and do a promotional event 
during the April 2017 National Library Week to advertise the 
upcoming anniversary.

• Elements included possible tie in with HCC campus’ 60th celebration 
and with APG Centennial in 2017, activities like a Gov Doc Scavenger 
Hunt in the stacks, the proposed speaker for Constitution Day, and 
proposed invitation list.



Planning
• Library Director asked to hold planning until the campus 

administration had decided on events for the campus’ 60th 
celebration events in order to tie in the celebrations.

• In January 2017, requested FDLP Glass Award and requested 
attendance by the GPO with a tentative date of September 18, 2017. 
GPO attendance was confirmed to attend.

• In February 2017, requested local historian David Fisher to present 
his “Scientist & Inventor” Benjamin Franklin program for the 
Constitution Day program and he accepted.

• Notified my Regional Librarian Celina McDonald at University of 
Maryland College Park and asked her to “hold the date” to attend.

• Notified retired Gov Doc Librarian Pam Schott and asked her to “hold 
the date” to attend. Pam had been at HJC when it came into 
depository status, and taught Jen and I everything we know!

• In March 2017, the campus administration approved the invitation 
list to request special dignitaries and community partners to attend 
the awards program, and the list to request official proclamations 
and/or citations.



Coordination
• In April 2017, decisions finalized to hold the FDLP 50th awards 

ceremony on Monday September 18 in conjunction with 
celebrating Constitution Day.

• Local historian David Fisher’s “Scientist and Inventor” 
Benjamin Franklin Constitution Day program would tie into 
Hays-Heighe House’s “APG Tech Revolution” and “HCC’s 60th 
Anniversary” exhibits and the Library’s FDLP 50th anniversary 
awards event.

• HCC Library 50th FDLP Anniversary & Constitution Day 
Celebration was listed on the campus’ 60th Anniversary 
Celebration events: http://www.harford.edu/about/60th-
anniversary-celebration.aspx

• Promoted Office of Student Activities hosting Harford County 
Board of Elections volunteers to assist with voting registration.

• Coordinated with the campus’ Paralegal Student Association 
with promoting distribution of Pocket Constitutions.

http://www.harford.edu/about/60th-anniversary-celebration.aspx


Promotions
• On Tuesday April 11, 2017 during National Library Week, “Ben’s 

Treasure Quest” NLW activity was held from 10 AM to 2 PM. 
Jennifer Hart created this scavenger hunt activity with 3 
displays easy to find, as a promotional event of our 50th FDLP 
anniversary and to promote this library treasure. Secured from 
GPO to use the Ben’s Guide image.

• Events submitted to Harford LIVE and press releases through 
campus Marketing department

• Constitution Day flyers distributed through campus channels, 
HCC Board of Trustees, the Hays-Heighe House event mailing 
list, to Harford County Public School, Harford County Public 
Library, Historical Society of Harford County, Maryland 
Historical Society 

• Events listed in weekly employee online newsletter “News & 
Whooos” starting in September 2017.

• Events and article in the online Spring and Fall 2017 HCC 
Library Quarterly Newsletters



Promotions
• Created Library Digital Signs, HCC Library Webpage and 

Facebook Events and Posts, & a special “Celebrating 50 
Years” PowerPoint

• Promotional table at campus OwlFest September 7, 2017
• Promotional table at HCC Library Expo September 12-13, 

2017
• Library Display case reserved from September through 

November 2017
• Constitution Day 2017 LibGuide: 

http://harford.libguides.com/government_information
• Government Documents at HCC Library LibGuide: 

http://harford.libguides.com/govdocs
• Will have promotional table during a second HCC Library 

Expo during the campus’ Harford Fest on October 28, 2017 
as part of the campus’ 60th anniversary celebrations.

http://harford.libguides.com/government_information
http://harford.libguides.com/govdocs


Preparations
• 50th FDLP logo received from GPO.
• Flyers, Invitations, and Agenda designed and produced
• Work orders sent across campus departments for rooms & 

setup reservations, boxed lunch, cake, tables, setup of flag 
banners, campus photographers.

• Secured 8 Proclamations, Citations, or Certificates from Harford 
County and Maryland State Governments.

• Prepared GPO folders of promotional FDLP and HCC Library 
information for all guests of the Awards ceremony and 3 
Constitution Day programs – approximately 120 guests!



Displays and Decorations!



Celebration!
• 3 Performances of the Benjamin Franklin “Scientist & Inventor” 

Constitution Day Program due to community interest!
• Monday September 18, 2017 at 12:30 PM and 3:30 PM
• Monday September 25, 2017 at 1:40 PM

• The Honorable Davita Vance-Cooks, Director of the U.S. 
Government Publishing Office, presents HCC Library with its 50th 
FDLP award at 1:45 PM on Monday September 18, 2017. GPO 
Chief Public Relations Officer Gary Somerset also attended.



Celebration!



CONTACTS:
Andrea Craley
Manager for Technical Services & Government Documents Librarian 
and Depository Coordinator
Harford Community College Library
acraley@harford.edu
443-412-2042

Jennifer Hart
Library Assistant
Harford Community College Library
jhart@harford.edu
443-412-2081

On To Another 50 Years in the FDLP!

mailto:acraley@harford.edu
mailto:jhart@Harford.edu
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