
Meeting the Government Information 
Needs of Speakers of Non-English 

Languages

• Jane Canfield, Librarian (retired), Pontificia Universidad Católica de Puerto Rico

• Eva Raison, Director of Outreach Services, Brooklyn Public Library

• Brittany Young, Law Librarian/Program Manager, Lane County Law Library



Services in NYC 
Public Libraries
• Language access

• Citizenship

• ESOL

• Navigation

• Cultural Programs

• Health Programs

• Business and Career 
resources



Language Access
• Translation 

• Interpretation

• Plain language

• Technology

• Language learning



English, Civics and 
Citizenship 
• Citizenship preparation

• Drop in English language 
learning 



Models of Navigation 
• Tabling and presentations

• Community resource fairs

• 1:1 navigation 

• Telephone reference with interpretation

• Follow-up



Multilingual Program Tips

• Advertise and promote multilingual programs in the languages in which the 
program is offered.

• Prepare people interpreting with government information to be shared and 
provide a list of partners.

• Set up a welcome table in front to orient people and offer interpretation.

• Prep presenters to make slides plain language and explain how to work with 
interpreters by presenting information in smaller “chunks” with pauses.

• Offer programs on a predictable schedule to give time for word of mouth to 
spread if it’s a community you haven't served a lot before.

• Introduce library as an institution, don’t assume patron expectations.



Information and 
Community Building
• Address possible mis-

information and consider trust

• Community partnerships

• Digital Literacy

• Library policies 



Contact Information

Eva Raison

ERaison@bklynlibrary.org



Need and Pitfalls for Lane County

• Demographics

• Access to Justice

• Lack of translation & interpretation 
services

• Statistics in-house
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Current Strategies or Projects
• Professional translation and resources

• Guides
• Legal Information Guides Project 

• English-Spanish LEGAL Dictionary

• Translation through county sources
• Signage

• Departments

• Partners



Partners

• Lane County

• Springfield-Eugene Tenant Association (SETA)

• Grupo Latino Accion Directa (GLAD)

• Oregon Law Center (legal aid)

• University of Oregon Law School



Legal Information Guides Project 

• Partnership with Springfield-Eugene Tenant Association

• Development of guides

• Working with translators to create guides in Spanish



Translation Work
• Interfacing with partners 

• Preparing “Know Your Rights” guides for translation
• Anticipated vs actual timeline

• Cost 



Example of “Renters Rights”



Example of legal 
guide located in 

“Finding a 
Rental” category



The Institute of Museum and Library Services is the primary source of 

federal support for the nation's libraries and museums. They advance, 

support, and empower America's museums, libraries, and related 

organizations through grantmaking, research, and policy development. 

IMLS envisions a nation where individuals and communities have access 

to museums and libraries to learn from and be inspired by the trusted 

information, ideas, and stories they contain about our diverse natural and 

cultural heritage. 

To learn more, visit www.imls.gov and follow us on Facebook and Twitter.

https://www.imls.gov/
https://www.facebook.com/USIMLS
https://twitter.com/us_imls


Lessons Learned
• Surveys and other challenges

• Tried to survey Tenant Hotline callers but unsuccessful 

• Continued projects and/or further development
• Future legal guides and translation

• Translations of subsequent materials, web content, advertising/publicity

• Exploring interpretation options

• Lists of attorneys 
• Lane County Bar Association

Track Town Law | Estate  Business Planning in Oregon  Idaho

https://lanecountybar.org/lcba-members/?practice_areas=family


Contact Information

Brittany Young

Brittany.YOUNG@lanecountyor.gov



Bridging Language Barriers: Inclusive 

Access to 

Government  Information

and 

Library Services

The Continued Importance of US Government Information in 
Languages Other than English



Location of Spanish Speakers in the US



Speakers of Languages Other than English                           
at Home

Nearly 68 million people in the United States spoke a language other than English at home in 2019.

This figure has tripled since 1980, when it was around 23.1 million.

About 78% of the population still speaks only English at home.

These numbers reflect a vibrant multilingual landscape, with over 350 languages spoken across the 

country

Language Estimated Speakers

Spanish 43 million

Chinese 3.5 million

Tagalog 1.8 million

What Languages Do We Speak in the United States?  (Link to 2022 Census report)

https://www.census.gov/library/stories/2022/12/languages-we-speak-in-united-states.html


Legal, policy, and operational frameworks governing the 
provision of US government resources in languages 

The Foundational Mandate of Title VI of the Civil Rights Act of 1964

This seminal legislation prohibits discrimination on the basis of race, color, or national origin under any program 
or activity that receives federal financial assistance. 

Civil Rights Act (1964) | National Archives

Executive Order 13166: A Landmark in Language Access Policy

https://www.federalregister.gov/documents/2000/08/16/00-20938/improving-access-to-services-for-persons-
with-limited-english-proficiency

Executive Order 13166, signed by President Bill Clinton on August 11, 2000, is titled “Improving Access to 
Services for Persons with Limited English Proficiency”. Its core purpose is to ensure that individuals who 
are not proficient in English—often referred to as LEP (Limited English Proficiency) persons—can meaningfully 
access federally conducted and federally assisted programs and services.
 

https://www.archives.gov/milestone-documents/civil-rights-act


Key Multilingual Resources

Plan Ahead for Disasters | Ready.gov

Ready.gov offers a robust collection of multilingual resources designed to help communities prepare for 

emergencies and disasters.

Emergency Supply Lists: Available in Spanish, Korean, Tagalog, ArabicFamily 

Communication Plan Cards: Fillable in English, Spanish, Chinese, Korean, Vietnamese

“Are You Ready?” Guide: Translated into Spanish, Chinese, Korean, Vietnamese

12 Ways to Prepare: Offered in multiple languages including Spanish, Chinese, Vietnamese, Korean

Safeguard Critical Documents: Available in Spanish, Chinese, Korean, Vietnamese

https://www.ready.gov/


Key Multilingual Resources

https://www.consumerfinance.gov/language/

The Consumer Financial Protection Bureau (CFPB) offers a rich collection of multilingual resources 

designed to support individuals with limited English proficiency in navigating the U.S. financial system.

Glossaries of financial terms in multiple languages: Spanish, Chinese, Vietnamese, Korean, Tagalog, 

Russian, Arabic, Haitian Creole

Newcomer’s Guides to Managing Money: Available in English and Spanish

Money Transfers & Remittance Rights: Guidance in 9+ languages

Your Money, Your Goals toolkit: Booklets and handouts in English, Spanish, and Chinese

Credit discrimination resources: Available in 7+ languages

Phone assistance in 180+ languages via CFPB’s helpline: (855) 411-2372



Key Multilingual Resources

https://www.hhs.gov/civil-rights/for-individuals/special-topics/limited-english-
proficiency/index.html

Our mission at the HHS Office for Civil Rights (OCR) is to ensure that people have equal 
access and opportunity to participate in HHS-funded programs. We focus on reducing 
barriers for individuals with limited English proficiency (LEP).

Know Your Rights: Language Access in Health and Human Services

Download the Fact Sheet in: Arabic, Bengali, Chinese Simplified,  Chinese Traditional, 
English,  French, Haitian Creole, Hindi, Japanese, Khmer, Korean, Persian, Polish, 
Portuguese, Russian, Spanish, Tagalog,  Thai, Vietnamese  



Resources for Spanish Information
https://www.usa.gov/es/

USAGov en Español is the official Spanish-language portal of the U.S. government. It offers easy-

to-understand information on federal programs, services, and benefits

Economic Assistance

Help patrons access financial support and benefits: Unemployment, food assistance (SNAP), 

housing help 

Immigration & Citizenship

Provide guidance on immigration processes: Green Cards, visas, and naturalization forms   

Health & Medical Insurance

Connect patrons to health resources: Medicaid, Medicare, mental health, COVID-19, Clinics and 

low-cost care 

 



How to Find Resources

Search for the specific agency's name followed by "multilingual" or 
"en español": This is often the most direct way to find translated content on 
an agency's website.

Check the footer or header of government websites: Many .gov sites 
have a language selector (e.g., "Español") in the top or bottom navigation.

Use search engines with specific keywords: For example, searching "IRS 
Spanish tax forms" or "DHS resources in Vietnamese" can lead you to the 
right pages.

It's important to note that while many agencies offer translated materials, the 
availability and specific languages may vary.  



Cultural Aspects of Library Service for Non-English Speakers

Multicultural Literacy & Identity

Libraries serve as spaces where cultural identity and literacy intersect.

Multicultural literacy includes social, experiential, and ideological dimensions—not just language proficiency.

Programs like storytelling sessions, cultural potlucks, and heritage celebrations help patrons feel seen and valued.

Inclusive Programming & Outreach

Multilingual storytime sessions and bilingual cultural workshops foster a sense of belonging.

Libraries should tailor programs to reflect the linguistic and cultural demographics of their communities.

Outreach efforts must go beyond the library walls—partnering with local cultural organizations is key.



Cultural Aspects of Library Service for Non-English Speakers

Barriers to Access

Common barriers include a lack of awareness of services, limited literacy, and unfamiliarity with library systems.

Cultural norms around reading and public institutions may differ, requiring tailored engagement strategies.

Libraries in smaller communities often serve proportionally more non-English speakers, highlighting the need for localized solutions.

Staff Training & Cultural Competency

Staff must be trained in cultural awareness and sensitivity to avoid unintentional exclusion.

Recognizing one’s own cultural biases is a foundational step in serving diverse patrons effectively.

Hiring bilingual and bicultural staff enhances trust and communication.

Technology & Resource Accessibility

Offering bilingual resource guides, multilingual digital interfaces, and tech training for non-English speakers bridges the digital divide.

Inclusive marketing strategies—like flyers in multiple languages and culturally relevant visuals—boost engagement.



Contact Information

Jane Canfield

jcanfield@pucpr.edu

jcanfield29@gmail.com

PO Box 32249

Pontifical Catholic University of PR

Ponce, PR 00732

(787) 348-5151

mailto:jcanfield@pucpr.edu
mailto:jcanfield29@gmail.com


This Photo by Unknown Author is licensed under CC BY-NC-ND

https://www.the-generous-husband.com/2014/12/23/the-gift-of-thanks-2/
https://creativecommons.org/licenses/by-nc-nd/3.0/
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