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Lest we all forget...

The 2013 Government Shutdown
Or, as [ like to call it, Judgment Day.

Sites were on “hiatus” during the shutdown, so we had to

rely on our PRIN T collections to get us through.




Actual footage of Sonnet answering a reference question over the phone.

The “Old Way” # The Wrong Way

New ideas are great.
They drive us to think about how we do things, as well as
why we do them.

They help us to evolve.

But that doesn’t turn old ideas into bad ideas.
They are just different.

And just like diversity in the workplace...different is good.

Different offers more options...more perspectives.




When in Roman Times...

“The past is a foreign country, they do things differently
there.”— L. P. Hartley

The shutdown, more than any other time, showed us how
important it is to know how to answer questions using the
old-fashioned way—

GASP!!!

going to the physical documents themselves!

The Tables were Turned

The shutdown, while upsetting for all of us, was
particularly distressing to this newer, more digital
generation. It humbled any of us who thought we
knew what we were doing.

It was also a great opportunity for us to turn to the
wise sages in our field and ask them to help us learn
how to answer questions when our digital
documents and sites fail us.




The River Runs Dry

It also reminded us that we rely on the Internet as
though it were a mighty river. It may change
course over time, but it is always there, waiting to
serve.

Yet...there we were. Without some of the very
resources that we rely on every day. This shows us
that nothing is certain. While the Internet may still
be there, that doesn’t mean that all the things we
need will be as stable.

CHOOSE
T0 CHANCE
THE RAPIDS

& DARE TO
DANCE THE
TIDES.

“Sometimes Opportunity Knocks...

But most of the time it sneaks up and then quietly
steals away.” — Doug Larson

Dare I say... The shutdown was the perfect
opportunity for librarians to show that there is a
need for our profession...

especially for librarians who work with our
specialize in government information.




dear $tress,

let's break up.

After all, if some of us were stressing out about finding
information that we're familiar with...

Imagine how our users felt...
I'm having as
muchfunasa
colorblind person
playing twister.

Collecting Dust?
Not for Long.

It was also a great opportunity for documents
librarians to defend their physical collections. Some
gov doc librarians across the country have
experienced pressure from their Deans and
Directors to heavily weed their print collections...

Or to even bow out of the FDLP because “everything
is online now.”




I Need You to Need Me

Our users not only needed our knowledge (and our physical
materials) to help them through...

They also needed our network. This was a wonderful
opportunity for depository libraries across the country to

assist each other, whether with guidance on how to answer
a question or emailing/faxing needed documents.

Fi16. 76. Tradtelefon.

I promise I'll be good if you
turn the government back on...




Never Give Up...
Never Surrender...

By Grabthar’'s Hammer,

The FDLP librarians really stepped up

Balancing Act

“My point is, life is about balance. The good and the bad.
The highs and the lows. The pina and the colada.”
— Ellen DeGeneres, Seriously... I'm Kidding

But that doesn’t mean that we should shun all things
virtual. In fact, now is a great time for librarians to
embrace the power of social media...to either share
content or create content.

It’s all about balancing the physical and the virtual.
Think of one as the pina and the other as the colada.




“A Library is Not a Luxury...

But one of the necessities of life.” — Henry Ward Beecher

During this time of upheaval, the country was forced to
watch Congress erupt in vitriol, each side blaming the
other.

As a result, users can’t always trust what they read or |
hear. And isn’t this why we are here? To help inform? \,“ ‘
To help educate?

We Even Put It in Writing

» Mission

The mission of the Federal Depository Library Program
(FDLP) is to provide free, ready, and permanent public

access to Federal Government information, now and for
future generations.

» Vision

The vision of the FDLP is to provide Government
information when and where it is needed in order to create
an informed citizenry and an improved quality of life.

From http://www.fdlp.gov/academy/ 17-about/mission-and-history/113-mission-
and-history




“A Library 1s the Delivery
Room...

For the birth of ideas, a place where history comes to life.”
— Norman Cousins

If the library is a delivery room, then we are the doctors,
aiding in the birth of those ideas.

It is our job, our duty, our calling to inform our users,
without bias, about what is happening and how it will
affect them and the agencies they rely on.

Social media can, and should, be an important part of
that.




Some of us used Facebook.

Gov-stuff 4U  Members Events Photos Files

Lori Smith

When the U.S. government shuts down, & doesn't realy shut down
entirely. Various vital services wil continue to operate. Agences lke the
Federal Aviation Administration and the Coast Guard continue to ensure
our safety. The mal wil stil be delvered and food wil stil be inspected.
However, many very important services wil cease temporariy and federal
faciities, such as the National Zoo, wil be dosed. For more detals about
which federal government functions wil continue and which won't, see
this page from the USA.gov ste mantained by the General Services
Administration. Many government websites may also be unavaiable
during this time, but fortunately, USA.gov does not seem to be one of
them.

Government Shutdown | USA.gov
usa.gov
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Some used LibGuides
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© Washington Post Live Updates: The Shutdown

* MuffPo: Government Shutdown

© Pew Research: How to Get Census Data During the Government Shutdown
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Some used blogs

Federal Documents (@ Earl K. Long Library
Day 3 of the Government Shutdown

Well, it's official: The 2013 Depository Library Council Meeting and Federal Depository
Library Conf has been cancelled with hopes of actually holding the Meeting and
Conference in the spning of 2014. Read the letter from The Superintendent of D

—— Mary Alice Baish here.
5 .
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And some of us used Twitter
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@feddocs
#govshutdown2013

I started out tweeting about which government sites
were shutdown...

Then memos and plans from various agencies on
how they were handling the shutdown...

Then the occasional resource about the shutdown...

Then articles regarding the shutdown...

Including a list of the 17 government shutdowns.

When the Lights Came Back On

So now everything is back to normal...
(knock on wood)

Some of us have continued to embrace the social media we
use to reach users across the country...even across the
globe.

Best example:

Lori Smith, Southeastern Louisiana University, 0231A
Gov-stuff 4 U (Facebook)
https://www.facebook.com/groups/2202096244/
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Here is what I've been exploring...

twitterd

facebook

hooite'

Social Media Management

& Blogger

Suggestions

Explore different social media programs.

Twitter may make more sense for one library...

But Tumblr is better for another.

Take a look at how we use our different accounts, and
cobble something together that suits you.

3
”&7"‘5[’ “ong
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Suggestions

And spend some time “hitting the books.”

Explore your print collection during a non-stressful
time...okay, maybe just a LESS-stressful time.

You might not remember everything you learn. But,
when you need it, you’'ll find it comes a little easier.

LY

Confession and a Lesson

I've let my government documents social media
accounts fall by the wayside from time to time.

It happens.

You get new responsibilities...you have stressful
events in your personal life.

It happens to everyone.

The lesson?

Just take a deep breath, forgive yourself, and climb
back on the horse and start again.

You'll find that the virtual world is quite forgiving.
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Final Thoughts

Hopefully, we haven't forgotten the lessons we learned
during this shutdown.

Especially with the near-miss we experienced this year
(and may still experience in the next couple of months).

It wasn’t our first shutdown, and it probably won't be
our last...

So let’s work together. Let’s make a plan to support
each other when things like this happen. Together, we
can get through these disasters and show our patrons
that they really do need us.

Thank you!

Sonnet Ireland
Head of Government Information, Microforms, and Analog Media

Liaison Librarian to the College of Business Administration

sebrown3@uno.edu

@sonnetireland
@feddocs

https://www.linkedin.com/in/sonnet
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