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Thank you! 
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What we’ll cover today 

 

What is FOIA? 

What does a successful request look 
like? 

What is OGIS’s role?  
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FOIA Basics: History 
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FOIA Basics  

“In our democracy, the Freedom of 
Information Act (FOIA), which encourages 
accountability through transparency, is the 
most prominent expression of a profound 
national commitment to ensuring an open 

Government.” 

President Barack Obama 
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FOIA Fast Facts 

 

More popular than ever 

What is released? 

What is withheld? 
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FOIA Basics 

 

Who does it cover? 

How does it work? 

What can I expect?  

7 

FOIA Basics 

 

What does a FOIA request look like? 

What does it include?  

Where does it go? 
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Making a Request 
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Making a Request 
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Making a Request 
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Making a Request 
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OGIS  

 

Congress created OGIS in  

the 2007 FOIA amendments 

 

5 U.S.C. § § 552(h)(1)-(3)  
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OGIS 

FOIA Ombudsman 
 

 Provide mediation services to resolve FOIA disputes 
 

 Review agencies’ FOIA policies, procedures & 
compliance 
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OGIS: Agency Review 

 Review agencies’ FOIA policies, procedures and 
compliance 

 Through mediation cases 

 Agency assessments (new)  

 Review draft regulations 

 Review reports 

 Review templates & other agency materials 

 Share best practices 
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OGIS: Mediation Services 

 Provide mediation services to resolve FOIA disputes 

 Neutral third party 

 Requests come from both agencies and requesters 

 Voluntary process 

 Party-driven approach 

 Goal of preventing litigation 

 

** Not mandatory, not binding, does not preclude litigation ** 
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Neutrality 

 

  OGIS advocates for  

Neither the requester nor the agency 

For the FOIA process to work as intended  
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What OGIS does 

 

  OGIS 
o Strives to work in conjunction w/ the existing 

request & appeal process 

 

o May become involved at any point in the FOIA 
administrative process  

 

 

20 



11 

OGIS Case Studies  

 OGIS  cases range from the simple:  
 Answering questions about the FOIA process 

 Providing more information to requesters about FOIA 
exemptions   

 Obtaining information about the status of a request from the 
agency  

to the complex:  
 Facilitating phone calls between agencies & requesters 

 Mediating discussions about discretionary exemption use  

 Facilitating communication between multiple agencies dealing 
with the same or similar requests  
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Contact OGIS 
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www.ogis.archives.gov 

OGIS@nara.gov 

(202) 741-5770 

(877) 684-6448 

@FOIA_ombuds 

http://foia.blogs.archives.gov/ 
        


