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TODAY’S PRESENTATION COVERS:

Why provide government information in other languages
How and where to find government information in other languages
Finding other language information in specific agencies
Preserving and organizing information in other languages for future access
Language use, culture, and other considerations in offering service to users
Live demonstrations of selected websites



WHY  PROVIDE 

GOVERNMENT 

INFORMATION IN 

OTHER LANGUAGES

https://www.census.gov/library/stories/2022/12/languages-we-speak-in-united-states.html

In 1890, the U.S. Census 
Bureau began asking its 
respondents about the 
languages they speak, and 
it has continued to do so 
until the present day 
(except for the 1950 
Census, when the question 
was omitted).



WHY  PROVIDE GOVERNMENT INFORMATION IN OTHER LANGUAGES 

https://www.census.gov/library/stories/2022/12/languages-we-speak-in-united-states.html



WHY PROVIDE GOVERNMENT INFORMATION IN OTHER LANGUAGES 

Nearly 68 Million 
People Spoke a 
Language Other 
Than English at 
Home in 2019

https://www.census.gov/library/stories/2022/12/languages-we-speak-in-united-states.html

Employment status of 
speakers ages 16 and over 
did not vary much across 
the five languages. Less 
than 4% were unemployed 
in 2019 – not significantly 
different than the national 
average.

More than half (55%) of Spanish speakers were U.S.-born



WHY PROVIDE GOVERNMENT 

INFORMATION IN OTHER 

LANGUAGES

https://share.america.gov/united-states-rich-in-languages/

There are between 350 and 430 languages spoken in the United States, 

making it one of the most linguistically diverse countries on Earth.

https://share.america.gov/u-s-is-country-of-many-languages/


How and where to find government information in other languages

CGP (Catalog of Government 

Publications) 

https://catalog.gpo.gov/F

Search terms:

Languages other than English

Spanish (or other language) language

Advanced search:

Combine language and topic

“Chinese and health”

USA.gov

https://www.usa.gov/

Search terms: 

Languages other than English 

Chinese language

Multilingual resources

Search for topic plus language

https://catalog.gpo.gov/F
https://www.usa.gov/




SEARCH IN CGP FOR SPANISH LANGUAGE



EXAMPLE OF A PDF DOCUMENT IN 

SPANISH FROM THE CGP



EXAMPLE OF A COMBINED LANGUAGE AND SPECIFIC TOPIC SEARCH IN CGP





A search for languages other than English results in information and reports 

on languages spoken in the USA but few actual publications in other 

languages



Publications in Chinese

Chinese information

WHAT DOESN’T FUNCTION







FINDING INFORMATION IN SPECIFIC AGENCIES

Multiple government agencies provide information in numerous languages. 

Some agencies provide a way to change the entire website to another language, 

usually Spanish. A few agencies provide a method for searching other 

languages on their website. Ease of searching depends on the structure of the 

website and the number of other language publications provided by the agency. 

A guide to some agencies which provide other language information is included as a handout with this 
presentation and is available on the conference website



The most common languages 

included are Spanish, Chinese, 

Tagalog, French, Haitian Creole, 

among others. 

Documents translated into other 

languages tend to include public 

information on health, education, 

disasters, immigration, and daily 

living. 

FINDING INFORMATION IN SPECIFIC AGENCIES















PRESERVING AND ORGANIZING GOV INFO IN OTHER LANGUAGES

FOR FUTURE ACCESS 

Avoid Disappearing 

Information Syndrome:

Save a copy (pdf)

Inform GPO of orphan, 

endangered, or disappearing 

documents

Search in Metalib under FDLP 

web archive

https://youtu.be/IKqXu-5jw60?si=ZrjdXtj3Dhq0YqIH

https://www.loc.gov/static/programs/national-film-preservationboard/documents/duck_cover.pdf

https://www.loc.gov/static/programs/national-film-preservation


DIGITAL FORMAT:

Dedicate a computer to information in other 

languages and create desktop folders divided by 

language and topic

Use USB drives dedicated by language and topic

Use a separate hard drive for information in other 

languages

PRINT FORMAT:

Keep a paper copy if the information is critically 

important to your users

Use three-ring binders to organize by language 

and topic

PRESERVING AND ORGANIZING GOV INFO IN OTHER LANGUAGES

FOR FUTURE ACCESS 



TO LOCATE ARCHIVED PUBLICATIONS IN 

METALIB:

Open Metalib and choose Advanced Search

Indicate language and topic to search

Choose FDLP Web Archive







LANGUAGE USE, CULTURE, AND OTHER CONSIDERATIONS 

IN OFFERING SERVICE TO YOUR USERS

Be respectful

Treat with dignity

Be formal in language use

Realize that in many cultures, users may arrive 

in family or friendship groups

Learn some words and phrases in the 

languages of users in your area



Find staff members or volunteers who speak the 

languages in your area.

Provide translations if possible and the information 

does not exist in the language.

Learn about the constructs of cultural differences 

such as time, money, family, collective vs 

individualistic cultures, food and meals, etc.

LANGUAGE USE, CULTURE, AND OTHER CONSIDERATIONS 

IN OFFERING SERVICE TO YOUR USERS



WHEN YOU VISIT GOVERNMENT WEBSITES

https://metalib.gpo.gov/
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