Using Government Information in Social Media:
Opportunities & Challenges

There is Ho'Pe..

Image Credit: SAMHSA, https://www.samhsa.gov/find-
help/988/partner-toolkit/social-media-shareables

Elizabeth Sanders, Lamar University
Federal Depository Library Conference
October 17, 2023


https://www.samhsa.gov/find-help/988/partner-toolkit/social-media-shareables

Elizabeth Sanders

.., *Research, Engagement, and Learning Librarian
FDLP Coordinator

Mary & John Gray Library

Lamar University

* Previously LS 102 Coordinator
FDLP Coordinator
Sims Memorial Library
Southeastern Louisiana University




Presentation Outline

« Background
* Why Government Information?
* Opportunities

 Challenges




BACKGROUND

Image Credit: Architect of the Capitol,
https://www.flickr.com/photos/uscapitol/6833981080/



https://www.flickr.com/photos/uscapitol/6833981080/

My Experience

* FDLP Coordinator Experience
« Southeastern Louisiana University: 2016-2022
« Lamar University: 2022-Present

* February 2023

« Person responsible for library social media leaves
* | take over responsibilities

* Social Media Experience: Zero



Social Media at Mary & John Gray Library

3 platforms + LinkTree
* Facebook
* Instagram
o Twitter
* LinkTree: links to 24/7 chat and all social media accounts

 Social Media Goals
« Promote 24/7 chat to students
« Advertise & Share pictures of Library events
 Share pictures of Outreach & Engagement events

 Types of Posts
 Days of Significance
« Heritage Months
e Library, Outreach, & Engagement events



WHY GOVERNMENT INFORMATION?

Image Credit: European Space Agency,
https://twitter.com/esa/status/1689578677799993344



https://twitter.com/esa/status/1689578677799993344

First Assignment: Background

» Series of Posts for Women'’s History Month

 Posts for Monday, Wednesday, Friday for March

- Made template for posts to give series standard look
* Needed women to highlight & pictures of them

« Department strives to highlight culturally & professionally
diverse individuals



First Assignment: Using Government
Information

e Started with what knew: government figures

 Pulled women from various departments, agencies, and
branches and checked for images

 Located images at same time, plus checked for images of
other identified women
« 6 of 14 identified women government related
« 7 of 14 images from government sources

* Drawing on what knew (government information &
resources) raised confidence in making and designing posts



First Assignment: Examples

March 3, 2023
KETANJI

VN Ketanji Brown Jackson is
! JACKSON the first African
: American woman to
become a Supreme
Court Justice.
. #WomensHistoryMonth
(N Empowered #womenshistorymonth

women
empower
women



https://www.facebook.com/hashtag/womenshistorymonth?__cft__%5b0%5d=AZWJZJLiRgASxMd9zARTnUinsfI9Z0D-mJRWMXZ7llQnjlhkLPLxzCNKUihx8hAnq_rtzjM4Zew_ZkmeD8ZOM9aBJLOS56meQFwQq3mGyZwVSmMHlepgkPZyzPFcE7JERQE&__tn__=*NK-R
https://www.facebook.com/hashtag/womenshistorymonth?__cft__%5b0%5d=AZWJZJLiRgASxMd9zARTnUinsfI9Z0D-mJRWMXZ7llQnjlhkLPLxzCNKUihx8hAnq_rtzjM4Zew_ZkmeD8ZOM9aBJLOS56meQFwQq3mGyZwVSmMHlepgkPZyzPFcE7JERQE&__tn__=*NK-R

First Assignment: Examples, continued

March 22, 2023

Empowered o

Deb Haaland, member of the
Pueblo of Laguna, is the U.S.
Secretary of the Interior. She is
the first Native American to
serve as a cabinet secretary and
was one of the first Native
American women to serve in
Congress.
#WomensHistoryMonth
#womenshistorymonth



https://www.facebook.com/hashtag/womenshistorymonth?__cft__%5b0%5d=AZXVmFwtn-IN3vn5Sfp2AECwKis4R4AHkltn6qvwtXcwDChum79ycvKXFD_GxpqdXb8hV7WfHqt6Q5JzEgoSkjhsVMZxeds02nmyrVi0K9pIZVtJe-YXvpnhOmCVnCy4NeE&__tn__=*NK-R
https://www.facebook.com/hashtag/womenshistorymonth?__cft__%5b0%5d=AZXVmFwtn-IN3vn5Sfp2AECwKis4R4AHkltn6qvwtXcwDChum79ycvKXFD_GxpqdXb8hV7WfHqt6Q5JzEgoSkjhsVMZxeds02nmyrVi0K9pIZVtJe-YXvpnhOmCVnCy4NeE&__tn__=*NK-R

OPPORTUNITIES

Image Credit: U.S. Department of Energy,
https://www.flickr.com/photos/departmentofenergy/2
4339227443/



https://www.flickr.com/photos/departmentofenergy/24339227443/

Opportunities: What I've Done

 Highlight diverse individuals that may be overlooked
historically

 Highlight contemporary diverse individuals in various fields,
either working in government or in finding free-to-use
Images

« Promote and celebrate current events

* Link to government content, either solo or as a series



Example: Historic, Diverse Individuals

May 29, 2023

Photo Credit: Courtesy of the United States War Department.

442ND REGIMENTAL
COMBAT TEAM

Need Research Help?
Scan to Chat with a
Librarian 24/7
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The 442nd Regimental Combat Team
was an Army unit compromised of
Japanese Americans from Hawai'i and
the mainland United States during
World War Il. They earned
approximately 4,000 Purple Hearts,
21 Medals of Honor, and 7
Presidential Unit Citations. This
Memorial Day, we recognize them
and all members of the armed forces
for their service and sacrifice.
#AAPIHeritageMonth
#aapiheritagemonth



https://www.facebook.com/hashtag/aapiheritagemonth?__cft__%5b0%5d=AZUCPyS3SPhNb3PHJVGFPP_ajPe12njIpxwbKeDevfkOJIatKSTT72_xMtUl2HupfhTRMt9P6GDdsh1cNYIhoP4_eR0j7ckj2Q2uTRSVZU8BwkvowJp6XaT51qew3_QhJdw&__tn__=*NK-R
https://www.facebook.com/hashtag/aapiheritagemonth?__cft__%5b0%5d=AZUCPyS3SPhNb3PHJVGFPP_ajPe12njIpxwbKeDevfkOJIatKSTT72_xMtUl2HupfhTRMt9P6GDdsh1cNYIhoP4_eR0j7ckj2Q2uTRSVZU8BwkvowJp6XaT51qew3_QhJdw&__tn__=*NK-R

Example: Contemporary, Diverse Individuals

June 24, 2023

Kris

Diplomatin

State

International Day of
Women in Diplomacy

Need Research Help?
Scan to Chat with a
Librarian 24/7
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Kris Siverston is the Diplomat
in Residence for Texas for the
U.S. Department of State. She
has served abroad in Angola,
Argentina, Spain, Pakistan, and
Brazil. She also served on the
Joint Terrorism Task Force in
Houston and in the Bureau of
Diplomatic Security. DOS
Diplomat in Residence - Texas



https://www.facebook.com/dirtexas?__cft__%5b0%5d=AZURHZ8zdln5M5bvoJr69web__hHCyNkEKtdHXQnms6u7aZLbD9cEaiZmCbooClv7-X6bXE0U2XQ1yaNjhAhlJYSPVqGvtTu97LeQX8aU_ancHgArksZGZsX3G580OSxq4Q&__tn__=-%5dK-R

Example: Contemporary, Diverse Individuals,

continued
September 29, 2023

h d S. Dep t of Labor

DOLORES HUERTA

Need Research Help?
Scan to Chat with a
Librarian 24/7

= MARY AND JOHN GRAY LIBRARY
Qg“\ LAMAR UNIVERSITY

Dolores Huerta is the co-
founder of the United Farm
Workers, which seeks to
improve farm workers' working
conditions. For more than 30
years, she has served as a
prominent Chicana labor
leader. In 2012, she was
awarded the Presidential
Medal of Freedom.
#hispanicheritagemonth



Examples: Current Events

Happy International Day
of Human Space Flight!
This image shows the
women of NASA's Artemis
Launch Team, led by

2 3 2% ‘ —f ‘- Charlie Blackwell-
. R Thompson, NASA's first

INTERNATIONAL DAY OF woman launch director.
HUMAN SPACE FLIGHT

Need Research Help?
Scan to Chat with
LAMAR UNIVERSITY a Librarian 24/7




Examples: Current Events, continued
July 20, 2023

INTERNATIONAL
MOON DAY

Image Credit: NASA

Apollo 11 Artemis Il

Need Research Help?
Scan to Chat with
gg\“ LAMAR UNIVERSITY a Librarian 24/7

International Moon Day
celebrates the anniversary of
the first people on moon in
1969. NASA recently announced
the next planned moon landing
with Artemis Il in 2024. NASA -
National Aeronautics and Space
Administration NASA Artemis



https://www.facebook.com/NASA?__cft__%5b0%5d=AZURbFqIbTqPcSuVzKw8lQxxq-LdvPmlr7HPOiz_M9Ywe7nSMQ1lPc-0TyUmySAVruA2RX4xsIlSpA89XfwVhxH30XVafaliNSzdJNSoWDnUT-taBJa_-_-Q2PqUQh8VpJQ&__tn__=-%5dK-R
https://www.facebook.com/NASAArtemis?__cft__%5b0%5d=AZURbFqIbTqPcSuVzKw8lQxxq-LdvPmlr7HPOiz_M9Ywe7nSMQ1lPc-0TyUmySAVruA2RX4xsIlSpA89XfwVhxH30XVafaliNSzdJNSoWDnUT-taBJa_-_-Q2PqUQh8VpJQ&__tn__=-%5dK-R

Examples: Government Content, Solo

World

5%

D JOHN GRAY LIBRARY

y/// MARY AND J
sﬁ\ LAMAR UNIVERSITY

Chocolate Day

IAN
[/

Need Research Help?
Scan to Chat with

Happy World Chocolate Day!
Enjoy a read from the Library of
Congress about the history of
Texas chocolate cake.
https://blogs.loc.gov/.../04/the-
great-sheet-cake-mystery/ The
Library of Congress



https://blogs.loc.gov/inside_adams/2013/04/the-great-sheet-cake-mystery/?fbclid=IwAR3I6kSI2NbAGXq9Jq7Y5Qz4d1RXWvbI0xbjBvaGv0XrMlyB0CN_Jw4UMBs
https://www.facebook.com/libraryofcongress?__cft__%5b0%5d=AZXaCXWWEFlDlOqoe9aOF4SkyidT5_Jw8qkQVQT1xRAJqqoY6RGKlQWPTHnFrSyvw4sMLvv4wZXwKHuqWzYh2m4OvbEfEP02eL03kuQiVk-fLeGuMfUML8KN0IzQ0j2lrt4&__tn__=-%5dK-R

Examples: Government Content, Solo,

continued
September 23, 2023

International Day of
Sign Languages

Scan to Chat with
5 LAk GnivERsITY a Librarian 24/7

There are more than 300 different
sign languages used around the
world. The Library of Congress
has digitized a 1913 film showing
some early American Sign
Language, helping preserve its
history.
https://www.loc.gov/item/mbrs0O1

315816/

Need Research Help? Eri= i



https://www.loc.gov/item/mbrs01815816/

Examples: Government Content, Series
October 23, 2023

Disinformation Stops With You | Disinformation is false

Small audience can spread disinformation into | nfO rm atl O nl See€.
mainstream media & everyday decision making httDS//WWW Cisa .QOV/m d m-
resource-library

information deliberately spread to
% R @ ,. @ Ca] deceive people. We can help stop
i g s T it with media and information
Recognize the Risk Ilt.e.racy. Rec.ogmze the risk
. . | disinformation poses to you and
Accounts build trust with non-controversial
A content then switch to disinformation your Commun|t|es |t may seem
e harmless at first glance, but it can
ppears in fun, easy-to-share
& content like memes or animated GIFs have b|g ram|f|cat|ons For more

Credit: CISA, Disinformation Stops N e e d R e 5 e a rc h H e l- p‘,

With You Infographic Set,

i Scan to Chat with i _
9§ LAMAR UNIVERSITY a Librarian 24/7 =3 g;,_! o



https://www.cisa.gov/mdm-resource-library

Examples: Government Content, Series, continued

October 24, 2023

Disinformation Stops With You

O 6

Investigate Think Talk
the Issue Before You Link With Your Circle

Disinformation Recog
Stops with You the Risk

Question the Source

Who?
Disinformation often lacks author name or

verifiable credentials.

Disinformation pushes a single view and uses

What?
@ inaccurate headlines and information.

Where?
Disinformation often on websites with suspicious
URLs, poor editing, and no external sources.

Credit: CISA, Disinformation Stops N eEd Researc h H e lp?

With You Infographic Set,

P e ey Scan to Chat with

Jl[%= MARY AND JOHN GRAY LIBRARY
%ﬁ‘ LAMAR UNIVERSITY

Disinformation is false information
deliberately spread to deceive
people. We can help stop it with
media and information literacy.
Question the source to help
identify disinformation.
Investigating the author, purpose,
and publisher of sources are great
places to start. For more
information, see:
https://www.cisa.gov/mdm-

resource-library


https://www.cisa.gov/mdm-resource-library

Opportunities: Future Ideas

« Coordinate posts on social media with physical displays of
government documents collection

* Promote government information LibGuides at institution

e Link relevant government documents from own institution in
posts

» Use government made social media posts (e.g., National
Suicide Awareness Month)



Image Credit: National Institutes of Mental Health, I'm
So Stressed Out! Infographic; for more information see:

https://www.nimh.nih.gov/get-involved/digital-
shareables/shareable-resources-on-anxiety-disorders



https://www.nimh.nih.gov/get-involved/digital-shareables/shareable-resources-on-anxiety-disorders

Challenge: Personal Knowledge

» Social Media Platforms
« Different text limits
« Different best image sizes
 Different hashtags
« Schedulers (e.g, Meta Business Suite, TweetDeck)

» Creation Platforms (e.g. Canva)
* QR Codes

« Departmental goals in creating and posting content



How | Handle: Personal Knowledge

« Some basic training from outgoing person on social media
platforms

« Use templates in Canva, either provided or self-made
e Start simple and add-on one new thing each time to try
* Trial and error

e Still learning!



Challenge: Institutional Policies

- May have for university, library, or both and must follow

« Determines who can post, what can be posted, and what
oversight/approval needed

« Can be complex to navigate, especially if long institutional
history

« Can be difficult if don't have information organized (e.g.,
passwords, purpose)



How | Handle: Institutional Policies

« Made departmental document with all passwords, types of
posts, process of approval to use as guide based on initial
training & current experiences

 Supervisor added pre-existing policy documents for both
university and library

* All posts reviewed and approved by supervisor to ensure
meet standards, so discuss in advance to get base approval



Challenge: Time

« More on top of current duties

« Time needs to research, gather resources, and create images
and text for posts

« Time to get posts reviewed & approved (and revised if
needed)

 Time working with/learning creation tools and social media
tools



How | Handle: Time

 Draft ideas in advance and get preliminary approval before
start

 Sketch out 3 months at a time, with all dates and topics so
can research and gather resources

 Create images and text as “activity between activities” &
move where inspiration hits

» Have all images and text ready for review at least 1 month in
advance to give time for approval and potential revisions



?

QUESTIONS

https://npgallery.nps.gov/AssetDetail/8890a743-d151-

Image Credit: NPS/David Gluckman,
46f2-8839-fb91b728384c¢



https://npgallery.nps.gov/AssetDetail/8890a743-d151-46f2-8839-fb91b728384c

