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Partnering with CMS 
Partner Relations Group 
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www.cms.gov/Outreach-and-
Education/Outreach/Partnerships/index.html  

May 2014 
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Collaborative Partnerships 

 Institute of Museum and Library Services 

 American Library Association 

 WebJunction 

 National Library of Medicine (Network) 

4 
May 2014 

http://www.cms.gov/Outreach-and-Education/Outreach/Partnerships/index.html
http://www.cms.gov/Outreach-and-Education/Outreach/Partnerships/index.html
http://www.cms.gov/Outreach-and-Education/Outreach/Partnerships/index.html
http://www.cms.gov/Outreach-and-Education/Outreach/Partnerships/index.html
http://www.cms.gov/Outreach-and-Education/Outreach/Partnerships/index.html


Health Insurance Literacy 3 

5 

 Part of the Affordable Care Act of 2010 
• Also known as Exchanges or Obamacare 

• Where qualified individuals directly compare private health 
insurance options 

• Can directly compare on the basis of price, benefits, 
quality, and other factors 

• Most people are able to get a break on cost 

• 90% of people who are currently uninsured will qualify for 
savings on health insurance.  

 Small Business Health Options Program (SHOP) 
• Marketplace for small businesses 

What is the Health Insurance 
Marketplace? 

May 2014 
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 Stay Connected 

• Sign up to get email and text alerts at 
HealthCare.gov/subscribe 

 CuidadoDeSalud.gov for Spanish 

• Updates and resources for partner organizations 
are available at Marketplace.cms.gov 

• Twitter@HealthCareGov  

• Facebook.com/Healthcare.gov 

 

Want more information  
about the Marketplace? 

 

May 2014 

mailto:Twitter@HealthCareGov
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Healthcare.gov 
https://www.healthcare.gov/  
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1-800-318-2596   
(TTY 1-855-889-4325) 

May 2014 
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Health Insurance Marketplace 
http://marketplace.cms.gov/  
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Get the latest 
resources, 
factsheets and 
materials. 

Click “Get 
Training” for 
helpful videos 

May 2014 

https://www.healthcare.gov/
https://www.healthcare.gov/
http://marketplace.cms.gov/
http://marketplace.cms.gov/
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 Marketplace in-person help is available  
• Navigators  

• Non-Navigator assistance personnel 

• Certified application counselors 

• Issuer application assisters 

• Enrollment assistance contractor 

• Agents and brokers 

• To find assistance in your area, go to 
Localhelp.HealthCare.gov 

 

In-Person Assistance 

Go to www.HealthCare.Gov 

10 

 No cost interpreter services in 150 languages are 
available at 1-800-318-2596 
• CMS Product No. 11658 provides a translated written 

explanation of how to get this service in 
o Albanian, Amharic, Arabic, Bengali, Cantonese, Chinese, French, 

French Creole, German, Gujarati, Hindi, Korean, Mandarin, 
Punjabi, Pennsylvania Dutch, Persian, Polish, Portuguese, 
Romanian, Russian, Spanish, Tagalog, Thai, Urdu, and 
Vietnamese  

 http://marketplace.cms.gov/getofficialresources/publicati
ons-and-articles/getting-help-in-a-language-other-than-
english.pdf 

 

Getting Help in a Language  
Other than English  
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 Become a “Champion for Coverage” and help us make sure all 
Americans can get the care they need, when they need it, at a 
price they can afford. 

 Why should my organization become a “Champion for 
Coverage?” 

• To take advantage of the new, online Health Insurance 
Marketplace, millions of uninsured Americans need to know 
about it and sign up.  We need help from the public and 
private sectors to let people know about these new benefits 
and get them enrolled. 

 http://marketplace.cms.gov/help-us/champion.html  

 
Champions for Coverage 

 

11 May 2014 
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From Coverage to Care Initiative 

http://marketplace.cms.gov/c2c  

https://www.healthcare.gov/using-
your-new-marketplace-coverage/ 

 

May 2014 

http://marketplace.cms.gov/help-us/champion.html
http://marketplace.cms.gov/help-us/champion.html
http://marketplace.cms.gov/help-us/champion.html
http://marketplace.cms.gov/help-us/champion.html
http://marketplace.cms.gov/help-us/champion.html
http://marketplace.cms.gov/c2c
https://www.healthcare.gov/using-your-new-marketplace-coverage/
https://www.healthcare.gov/using-your-new-marketplace-coverage/
https://www.healthcare.gov/using-your-new-marketplace-coverage/
https://www.healthcare.gov/using-your-new-marketplace-coverage/
https://www.healthcare.gov/using-your-new-marketplace-coverage/
https://www.healthcare.gov/using-your-new-marketplace-coverage/
https://www.healthcare.gov/using-your-new-marketplace-coverage/
https://www.healthcare.gov/using-your-new-marketplace-coverage/
https://www.healthcare.gov/using-your-new-marketplace-coverage/


Health Insurance Literacy 7 

13 

Other CMS Programs 

 Medicare 

 Medicaid 

 Children’s Health Insurance Program (CHIP) 

13 May 2014 
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Medicare 
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www.medicare.gov 
 

1-800-MEDICARE 

May 2014 

http://www.medicare.gov/
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Medicaid 
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www.medicaid.gov  

May 2014 
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Children's Health Insurance Program 
(CHIP) 
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www.insurekidsnow.gov  

May 2014 

http://www.medicaid.gov/
http://www.insurekidsnow.gov/
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Health Insurance Programs 
Resource Guide 
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Additional Resources 

http://www.medicaid.gov/ 

 
http://www.medicaid.gov/CHIP/CHIP-Program-
Information.html 
 
www.CMS.gov 
 
http://www.Benefits.gov 
 
http://insurekidsnow.gov/ 
 
if-im-an-american-indian-or-alaska-native-what-do-i-
need-to-know-about-the-marketplace 
 
http://www.cms.gov/Outreach-and-
Education/American-Indian-Alaska-
Native/AIAN/Downloads/Marketplace-
IndianSpecificQuestions092413.pdf  

Healthcare.gov (consumers) 
1-800-318-2596  (TTY 1-855-889-4325) 
http://www.healthcare.gov/ 
 
Health Insurance Marketplace (assisters) 
http://marketplace.cms.gov/  
 
Affordable Care Act 
www.healthcare.gov/law/full/index.html 
 
Sign up for Email and Text Alerts  
http://www.healthcare.gov/ 
 
Like us on Facebook and follow us on Twitter 

17 May 2014 
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Health Insurance Literacy  
Resource Guide 
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Additional Resources 

Glossary of Health Insurance 
Terms 
http://www.dol.gov/ebsa/pdf/SB
CUniformGlossary.pdf 
 
 
CMS Toolkit for Making Written 
Material Clear and Effective 
http://www.cms.gov/Outreach-
and-
Education/Outreach/WrittenMate
rialsToolkit/index.html?redirect=/
WrittenMaterialsToolkit/ 

Glosario: Palabras que debería saber - 
Communicate Terms to Spanish-
speaking consumers 
http://www.getcoveredamerica.org/
es/centro-de-ayuda/glosario-
palabras-que-deberia-saber/ 
 
 
Getting Help in a Language Other 
than English  
http://marketplace.cms.gov/getoffici
alresources/publications-and-
articles/getting-help-in-a-language-
other-than-english.pdf 
 
Health Finder web  site  
http://healthfinder.gov 

Marketplace Resources for Assisters 
http://marketplace.cms.gov/help-
us/2-partner-with-us.html  
 
 
A Quick-Start Guide to the Health 
Insurance Marketplace Application 
http://marketplace.cms.gov/getoffici
alresources/training-materials/quick-
start-guide-to-the-marketplace-
application.pdf 
 
 
HHS Quick Start Guide to Health 
Literacy 
http://www.health.gov/communicati
on/literacy/quickguide/ 
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To view all available CMS National Training Program 
materials, or to subscribe to our e-mail list, visit: 

 http://cms.gov/Outreach-and-
Education/Training/CMSNationalTrainingProgram 

 

 

For questions about training products e-mail: 
 training@cms.hhs.gov   

 

CMS National Training Program 

20 

Ordering for Your Library 

20 May 2014 
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Thank You! 

 

 

Questions 

Comments 

Ideas 

21 


