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RESULTS



WHAT IS A VALID RESPONSE?



Average = 2198

Highest: 2639 (Google)
Lowest: 2115 (GPO Access)



Frequency Options

– Weekly

– Monthly

– Quarterly

– Rarely

– Never



Ask a librarian



Ask a librarian



Ask a peer



Ask a peer



Ask a professor



Ask a professor



Browse government websites



Browse government websites



Browse library shelves



Browse library shelves



Google



Google



Google Books or Internet Archive



Google Books or Internet Archive



GPO Access



GPO Access



Library catalog



Library catalog



Library databases



Library databases



Library subject guides



Library subject guides



References in scholarly books
or articles



References in scholarly books
or articles



FirstGov
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WorldCat



WorldCat



DISCUSSION



Patrons are unlikely to ask us 
for help.

63% report never asking a 
librarian.



Or search the library catalog.

76% report rarely or never 
searching the library catalog.



(don’t even ask about shelf 
browsing)

Only 16% report browsing shelves at 
least quarterly. And most of those 

are probably librarians.



But they are using 
government information.



They search Google.

56% report searching on a weekly or 
monthly basis. Only 9% never 
search Google for government 

information.



Or they go directly to the 
source.

57% reported browsing government 
websites directly on a quarterly (or 

more frequent) basis.



And sometimes they use our 
guides and databases.
24% use guides at least quarterly.

35% use databases quarterly.



Takeaway?

Patrons don’t act the way they 
used to. And they definitely don’t 

act like us.



We’re collecting the wrong 
statistics.

Catalogs, databases, and print are 
the minority. We’re only seeing a 

fraction of actual use.



QUESTIONS?



Contact 
Elizabeth Psyck

psycke@gvsu.edu


