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What is USA.gov?

* U.S. government’s official web portal
— English and Spanish (GobiernoUSA.gov)

* Help the public find official information and complete tasks

* In 2012, USA.gov had
— 19 million visitors
— 50.6 million page views
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' History of USA.gov

* June 2000 - President Clinton announced the gift of a
government search engine from Eric Brewer, Internet
entrepreneur.

* September 2000 - Firstgov.gov launched. GSA and 22 other
federal agencies funded it.

* 2002 - FirstGov becomes part of the Federal Citizen
Information Center (FCIC) at GSA.
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' History of USA.gov

* 2003 - FirstGov en Espafiol launches as the Spanish
language web portal to government information.

* 2007 - Firstgov.gov officially changed its name to USA.gov.
FirstGov en Espafiol became GobiernoUSA.gov.

* 2011 - USA.gov and GobiernoUSA.gov merge with 5 other
FCIC websites, greatly enhancing the consumer information
on the site and extending the directory content.
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Stay Connected to USA.gov

USA

gov o
Government Made Easy

Blog Topics. Government Agencies Contact Government

Verify Government Social Media Accounts
Verify whether or not a social media

account is managed by the U.S. federal
govemment.

VERIFY ACCOUNTS
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(&) reatured App: MyTSA
Get TSA liquid rules, aimort news,
curity ine updates, and more.

on My TSA apo

Citiz j-time
Kids

Business

Visitors to the United States
Seniors

Federal Employees

ail Updates

Euosie Birss [Doec

Home | About Us | Contact Us | FAQs | Website Policies

USA.gov is the U.S. government's official web portal.
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pay for your e
Learn mere 3bout

POPULAR TOPICS

5. Char

€) student Loans and Grants
Find different kinds of financial aid to help
ucation

inancial aid

CHECK MORE FAQS

Privacy | Linkto Us | Developers

GSA

Services Blog Topics. Government Agencies Contact Government
Jobs
Search About 22,700,000 results «

Government gMade Easy

All Government

Sites

Safety Recal

Videos

bile Apps

USA.gov Blog

jernment s Official ~ Official Site

Official homepage of USAJOBS. Search for jobs anywhere in the US. Search
jobs, my account, resource center

Stay Connected
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Search within usajobs.gov

Federal Job Openings

Optometrist
Air Force Personnel Center
Multiple Locabons  «
$57,408.00+/yr

Apply by September 30, 2013

Operatior earch Analyst
ALACE ACQUIRE) - EXPEDITED

HIRING AUTHORITY (EHA

Air Force Personnel Center

Muktiple Locations =
547,448.00+/yr
Apply by August 31, 2013

Electrician
Wwashington Headquarters
Services

Pentagon, Arfington, VA
$22.00+/
Apply by Fel

ruary 26, 2014

202-606-2525 (Contact

See all federal job o

enings

8-461-8404 (T"
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What do you want to do next... We're looking for
people ready to make a differance and face the challenging and rewarding
things you get to
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Recent tweets for ‘jobs’

Congratulate your teen if they

v

want a summer job, then talk to

them about workplace safety

1.usa.gov/150GdKd
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Most Popular Pages

1. USA.govHome Page

2. Unclaimed Money from the Government

3.  A-ZIndex of Government Agencies

4.  Government Jobs

5. Government Benefits, Grants and
Financial Assistance

6. Finding aJob

7.  American Holidays

8.  Government Departments and Agencies

9.  Government Sales and Auctions

10. Fourth of July is Independence Day
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Popular Content on USA.gov — June 2013

Most Popular Search Terms

Jobs

Immigration and Citizenship
Passports

Sales and Auctions

Credit Report

Herbalife

Vital Records

State Governors
10. Grants

1
2
3
4
5. Social Security
6
7
8
9

You can see monthly trends at usa.gov/About/trending-now.shtml
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SEARCH FOR PUBLICATIONS BY:

Category Format Language

/*
Publicati011§:H§T/;§:gOV

Enter Search Text

(A =) (& -] (a Sl

Order by Catalog
\ ttem Number

CATEGORIES:
> Animals

- Cors

» Computers

> Consumer
Protection

> Education

> Employment .
2013 Consumer Action

> Family Handbook

> Federal Programs

» Food

> Going Green

> Health

> History

» Housing

> Money

> Small Business

» Travel

> Espaiiol
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Food Safety While Hiking,
Camping & Boating

FEATURED PUBLICATIONS

Qoomo 1o

USA.gov | AboutUs | Privacy | Website Polices | Contact Us
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Order at
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Publicationéffij

Road. Download. Ordo:

gov

Free Health Publications for Your Library

Help the people n your community make better health
dacisions with free fact sheets and booklets from FDA's
office of Women's Health and the Federal Citizen
Informabon Center. They're quick to read and easy to
understand.

You can request up to 200 copies per title, and stop back
o raorder mare throughout the year. Make sure your lbrary
daesn't miss this free opportunity!

Tweets 4 o reghes

tax holday when you can save
othing, school supplies. and more. Check your state at

BitlyLvsoaw

sa.gov

Celecratng Amerscan

o

News From Our Blog

Tsen i you're moving | 1

movng companyd  Thitam

/L,"S.\.gpv

P

usagov
11n 6 ks in the U

pit=

GSA

SAVE NATURAL RESOURCES.

p ro m oti o n s u sa gov/ Please fill out the form below to place your orde
. .

Ttem #  Publication Title Quantity

library.html .

y- 723w Antibiatic Resistance Selsct [x]

708 Coical Trials Suedt 3]

700w Cosmetis Seiet[3]

707V Cholesterol: Fact Sheet Select_[]

710v Depression: Fact Sheet Seet |7

7200 Cietary Supplements Select_[7]

73v Har Oyes andHair Relasers siet [

73 HeahSeams see 5]

73av Hioh Blood Pressure: Fact Sheet Seect 7]

704w IV and AIDS: Medicings to Help You Seient [7]

736V ey Select [3]

924y Low, Light and Mild (Cigarsttes) Select ]

795v  Mammography Information Card Seedt 3]

7430 Mediine and Pregnancy Factsheet Seect 3]

743 Menopause: Medcines to Help You oot 3]

GSA
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' Reference Services
* 1-800-FED-INFO
* Web chat
* E-mail
* Answers.USA.gov — FAQ repository
* Facebook and Twitter
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' Future of USA.gov

* Completely Responsive — Soon, you’ll see the same content
on any device.

* Enhanced Content — We’re removing content that isn’t
used and working to enhance content for the most
important and frequently requested topics.

* Easier to Browse — We’re working to improve the
navigation.
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' How You Can Help

* Tell Us How You Use USA.gov — Do you use USA.gov in your
library? We’d love to know how you use it in your work or
to help patrons.

* Share Feedback — We want your suggestions! You can send
them directly to michelle.chronister@gsa.gov or use the E-
Mail Your Question link on the site.
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Thank you!

Michelle Chronister
Office of Citizen Services and Innovative Technologies
U.S. General Services Administration
michelle.chronister@gsa.gov
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