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Lightning Round:
Customizing PURL Referral Reports

John A. Stevenson, Hugh M. Morris Library
University of Delaware

varken@udel.edu

Topic addressed in this presentation:

• Published vs. customized PURL referral reports

• Why customize PURL referral reports?

• Generating reports using the PURL referrals tool
– Entering institutional URLs or IP addresses 
– Results choices: Detailed report or CSV (Comma Separated Value) file

• Points to consider which may affect the number of referrals:
– No registration of domain names is required.
– How to identify domains or IP addresses which may be relevant.
– Are PURLs available for users to click in OPAC, Library guides, 

WorldCat Local, or other discovery tools used by the library?
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Published vs. customized PURL reports

• Published reports list all referrals any IP addresses using PURLs (when the 
referring page is not known but the PURL is used by a non-robot agent.)

• Published reports are long but may be searched.
• Customized reports offer referral numbers for up to 10 selected URLs and 

IP addresses.
• Customized reports offer comma-separated values (CSV) files similar to 

published reports and detailed reports showing the top 50 PURL referrals.
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Why customize PURL referral reports?

Customized reports are easier to interpret than the published reports

Hint: Search published reports to see which institutional URLS and IP 
addresses should be included in customized reports.

Published reports may include institutional IP addresses formatted in 
unexpected ways. 

Published reports help identify proxy servers and the URLs of referring 
pages.

Detailed reports offer insights into PURL usage patterns.
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Detail from published August report
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Customized PURL referral reports
• Customized reports offer up to 10 combinations of full or partial hostnames 

and/or IP addresses. 
– For more granularity, additional reports may be generated
– Truncation allows capture of more data in one report

• Customized reports are available in two flavors: 
Comma-separated values (CSV) 

• CSV reports list the number of retrievals for each URL or IP address 
Detailed reports listing the top 50 titles PURLs retrieved and offer

• PURL
• Target URL
• Number of referrals in the month
• CGP search on the PURL (retrieves CGP records)

5



4

Generating customized reports with the tool
• Log in to http://purlreferrals.fdlp.gov/ (using depository number and FDLP 

internal password)

• Enter Hostnames and/or IP Addresses for report
– The form shows how to use truncation, e.g., *.udel.edu 
– Although the tool adds totals, an IP address used for link testing can be 

entered and the results manually excluded from totals after results are 
returned.  An alternative is to report IP addresses via askGPO to have 
them added to the robot exclusion category.
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Detailed report features

• Detailed reports show up to 50 PURLs with the most activity
– PURL numbers aren’t linked, avoiding inflation of the usage count
– URLs are linked, allowing examination of the resource
– Number of referrals 
– “CGP search” retrieves records associated with the PURL from the 

Catalog of U.S. Government Publications
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Results for selected URLs
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Detailed report
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CGP record(s) using PURL:
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Questions?

John A. Stevenson
University of Delaware Library
181 S. College Ave.
Newark, DE 19717-5267

(302) 831-8671
varken@UDel.edu
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