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LSCM / SuDoc Updates

* FY 2021 Goals
* Exploring POD (Print on demand)
* Regional Servicing Model
« LSCM Organizational Realignment
» Customer Feedback

https://www.fdlp.gov | https://catalog.gpo.gov | https://www.govinfo.gov U.S. GOVERNMENT PUBLISHING OFFICE GPO




LSCM / SuDoc Updates

« Forthcoming Chief of Projects & Systems
* Title 44

 National Collection of U.S. Government Public Information: A
Strategy Framework

« askGPO Relaunch in Salesforce
« Superintendent of Documents Public Policy Statements
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Library Technical
Services
(LTS) Update

Fang Gao, Chief of LTS
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Increase in Cataloging Output

Titles Cataloged by Format
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FDLP Shipments

Change In process/workflow
* Change with tangible documents
* Change with microfiche
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Bibliographic Control Quality
Assurance

* To ensure the accuracy, thoroughness, and consistency
of the data produced or managed by us, especially data
underlying the Catalog of U.S. Government Publications
(CGP)

 TO ensure that these data adhere to national,
International, and local standards

 Data Integrity Team leading this effort
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Authority Work

 Contribution of records to LC Names & Subjects (LCSH)
authority files:

Authority Records: New: 978 Changed: 443 Total: 1,421

* NACO: New: 954 Changed: 438 Total: 1,392
« SACO: New: 24 Changed: 5 Total: 29
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Approved LCSH (SACO/Subject
proposals)

* COVID-19 (Disease)
 Foreign interference In elections
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More Highlights

o Staff recruitment and training

* GPQO’s preparations for the newly redesigned and
restructured RDA

* Tribal College Libraries and HBCU outreach
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LTS Update Session

Oct. 22
(Thursday)

* GPO Collection Development & Management activities
* govinfo API Process

 Law Library of Congress Reports

 Fugitive Publications Review

 Serial Set Project

* CGP Records with Updated PURLSs

 RDA/3R Project: GPQO’s Preparations for the New RDA
« GPO Cataloging Guidelines Updates
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FDSS Update

Kate Pitcher, Chief of FDSS
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=t Meet the Federal Depository Support Services Team
7 previously known as Outreach & Support

Federal Depository Library Program Reintroducing the U.S. Government Publishing Office’s (GPO) team responsible for providing outreach to
Federal Depository Libraries.

MEET THE TEAM
We are reintroducing the team responsible for CONTACT US

outreach to depository libraries. The Outreach &

Kate Pitcher Support (O&S) is now known as the Federal e
Chief Depository Support Services (FDSS).
= askGPO
The FDSS staff includes an administrative B =

Kathy B librarian as well as librarians who have e T T ——

athy bayer experience working in several different types of " ' * ADSIASK.5P0.80Y

2 . 3 5 5 pi £ = The askGPO service allows people Lo ask

Outreach Librarian Federal depository librarics. The unit works on a ] questions of GPO. The ser\'IF::e ‘l:/ill

variety of projects within GPO, including:
Biennial Surveys, educational programs and

. webinars, in-person and virtual conferences, and
Manisha Bhattacharyya Public Access Assessments. Most importantly, in
Administrative Librarian cooperation with regional depository libraries as
points of contact, FDSS aims to help the Federal -
Depository Library Program (FDLP) operate . 1 FDLPOutreach@lgpo.gov
smoothly and efficiently by assisting the entire
Kathy Carmichael network of depository librarians across the
country with any issues or questions they may

have: WHAT WE DO

automatically route the question to the correct
contact within GPO.

Outreach &

Support

+ Use this email to contact FDSS directly.

* You can send information about closing,
remodels, questions about rules and regulations,
and general advice or consultation,

Qutreach Librarian

Consultation

Ashley Dahlen S

“ 0 information
Qutrcach Librarian exchange

202-512-1119

Lara Flint ) |+ This is the phone number to reach FDSS
. . Outreach 4 g ’ directly.
Outreach Librarian to \ * This is a shared line among all the outreach

librarians.
« Contact use for urgent matters or if you would
s Biennial P y ’ like to discuss a situation directly with an
Jaime Hays 3 outreach librarian.

Surveys
Outreach Librarian

Libraries

Designed by Jaime Hays

Joe Paskoski Outreach Librarian
GPO
Outreach Librarian jhays@gpo.gov
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FDSS = Federal Depository Support

Services

» Outreach and support to all FDLP libraries
« Education and training

« User support for GPO tools:
 FDLP eXchange
 LibGuides
« askGPO
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Current FDSS Unit
October 2020

Chief, FDSS

Admin Librarian g

Senior Outreach i
Librarian

SeniorOutreachl
Librarian

Senior Outreachll

Librarian
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Outreach
Librarian

Outreach
Librarian
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Education & Custgmer User Support
- Service & .
Tralning Team Service Team
Outreach Team

e FDLPAcademy Consultations Customer

e Training GPO-on-the-Go Service

 CCP LRPR Systems support
CRDP for tools
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Education & Training

Provide program planning for FDLP Academy

Training for staff

Conferences

« CCP = Coordinator Certificate Program

Curriculum development and instructional support for FDLP
Academy content

%) FDLP ACADEMY

Engage and Empower through Education
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Customer Service & Outreach

« Work with FDLP libraries, onsite and virtually
« Consultations & training
« Recruitment and support of libraries

* Development of guidance and best practices for FDLP
community
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User Support Services

* FDLP eXchange

* LibGuides
. 2skGPO 3@ ) FDLP eXchange
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State of the FDLP, 2018-2019

* Report on the conditions of the FDLP, based on:
« Observations from LSCM staff, through visits and consultations
» Biennial Survey 2019 results and analysis

* Provides GPO with future directions for supporting FDLP

" SFDLP

Federal Depository Library Program
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Thank you!
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Projects & Systems
Preservation & Archives
Update

James Mauldin, Acting Chief of Projects & Systems, Manager of
Collection Management & Preservation
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 Introduction to LSCM'’s Projects & Systems, Preservation &

Archives
 FDLP.gov joomla transition
« COVID-19 Guidance for Libraries on materials handling

« 1SO 16363:2012 Trustworthy Digital Repository Audit and

Certification of FDsys/govinfo
« Enhancing Content in govinfo

 Digitization of the U.S. Congressional Serial Set Back to 1817

« GPO Partnerships
* Regional Discard

* ILS Enhancements
* Web Archiving/EoT
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Thank you for participating

Questions?




