
Click to edit Master subtitle style

  

U.S. Congressional Hearings 
Hot Topics Project:

Strategies for Promoting Government Information 
Through Increased Awareness of One Resource Type

Federal Depository Library Conference & Fall Depository Library Meeting
Arlington, VA, October 18, 2010

Carmen Orth-Alfie  
University of Kansas Libraries



 

 

Background Information

• Expectation to integrate government 
information into all disciplines as 
appropriate by working with subject 
liaisons

• All processing and maintenance 
integrated into technical services, 
access services, etc.



 

 

Challenges of the structure

• Subject liaisons, reference generalists and 
information literacy instructors:
– Are unaware or unconvinced that the government 

information is relevant to their specific area of 
responsibility

– Don’t  know enough to distinguish between 
different types – it is all just “GOV INFO”

– Have limited opportunities to promote their own 
agendas and the purchased/licensed resources



 

 

Maybe I can promote one 
type of government 

information?...
What is most likely to be 

relevant to the most users 
early in their college career 
AND is an easy segue to 

other information, including 
government information?



 

 

Solution:

Congressional Hearings 
Hot Topic Project



 

 

Government Information Literacy
Brunvand, A., & Pashkova-Balkenhol, T. (2008). 
Undergraduate use of government information: what 
citation studies tell us about instruction strategies. 
Portal: libraries and the academy, 8(2), 197-209.
Burroughs, J. M. (2009). What users want: assessing 
government information preferences to drive information 
services. Government Information Quarterly, 26(1), 203-
218.
Hollens, D. (2004). "Documents to the ... freshmen!" : 
early exploration of government publications. DTTP, 
32(4), 15-17.



 

 

Congressional Hearings Literacy

Heitshusen, V. (2007). Types of Committee Hearings. 
Washington, D.C.: Congressional Research Service.
Palmer, B. (2007). Hearings in the U.S. Senate: a guide 
for preparation and procedure. Washington, D.C.: 
Congressional Research Service.
Sevetson, A. (2007). Hearings and the LexisNexis® 
Congressional Hearings Digital Collection: LexisNexis.
U.S. Congress. House. (2003). Our American 
government. Washington, D.C. : GPO.



 

 

Challenges to Address with 
Librarians and Library Staff

• Relevancy to their work with class instruction 
and reference consultation

• Information Literacy Skills needed to identify 
and recommend use of specific government 
information 

• Understanding of hearing topics
• Search strategies to find topics specific 

hearings (covered under Student Challenges)



 

 

Handbook: So You’ve Been 
Asked to Testify Before Congress
http://www.tradoc.army.mil/tpubs/misc/HANDBOOKTestifyingBeforeCongress.pdf 

http://www.tradoc.army.mil/tpubs/misc/HANDBOOKTestifyingBeforeCongress.pdf
http://www.tradoc.army.mil/tpubs/misc/HANDBOOKTestifyingBeforeCongress.pdf


 

 

Relevancy to Library 
Instruction and Reference 

• University Mission
“dedicated to preparing its’ students for lives of learning and for the 
challenges educated citizens will encounter”

• “Civic Engagement” trend
– Provost calling for “service-learning” & “civic 

engagement”
– White House Issues-- “Service”

“civic engagement and service should be a lifelong commitment 
whether at the school, community, city, state, or national level.”



 

 

Government Information 
Literacy Skills Strategies

• Ask if they have ever read an official 
transcript, watch a video, or listened to 
an audio of a congressional hearing

• Challenge them to describe a hearing 
(purpose, content, etc.)

• Build on what they know
• Give visuals!



 

 

Quick Assessment of 
Information Literacy Skills

1. For each sets of images identify the 
following:
– Publication or Information TYPE
– 1-3 Resource you would use to find specific 

examples

2. Do you feel competent in describing this 
information type and the discovery/access 
resources to an undergraduate student?



 

 



 

 



 

 



 

 



 

 

Show Examples

• To build visual identification skills of 
official transcript, c-span and other 
video, and committee pages for 
hearings

• To illustrate the broad range of topics 
discussed in hearings 



 

 

Confirmation



 

 

Oversight



 

 

Legislative



 

 

Investigative



 

 

Strategies to Understand 
Broad Range of Topics 

• Identify witness affiliated with your 
institution
– Create exhibit
– Invite “witnesses” to a panel discussion on 

civic engagement at the national level
– Analyze by discipline, congress, 

presidency, frequency, LC classification, 
hearing type,  …



 

 

Challenges to Address with 
Undergraduate Students

• Search strategies that easily find topic 
specific hearings relevant to their 
assignments

• Engaging their interest with hearings that are 
reasonably “ingestible”

• Finding other relevant research material
• Citations! – would use if they don’t know how 

to cite 



 

 

Search Strategy Challenges

• Not all resources provide the entire 
hearing’s content

• Relationship of parts is helpful to overall 
comprehension, but not always present

• Students will stumble into parts/whole 
and need assistance

• Google results to individual parts



 

 



 

 



 

 

Possible Solution to Google 
Search Problems

• Good search strategies for Google
• “custom Google search engine”
• Promote other tools for discovery and 

access
• Encourage use of 

www.google.com/unclesam 



 

 

Engage Student’s Interest 

• Offer multimedia experience by 
promoting use of video along with text

• Direct to short hearings with multiple 
worldviews represented (pros/cons)

• Direct to hearing that address questions 
student might find interesting

• Avoid confirmation hearings



 

 

Strategies to aid discovery 
and access 

• Design LibGuide specific to “hot topic” 
research using Congressional 
Committee Hearings

• Tag “in scope” hearing found at 
Committee websites using Delicious 
and include tag cloud in LibGuide

• Focus on most current and free 
(committee webpages, Fdsys, and C-Span)



 

 

LibGuide Design Points

• Discovery and access to hearings
– Hot Topic Pages with links to specific 

current hearings pages
– Delicious tag cloud links to hearing lists 

and pages
• Citation help guide
• Guide to expand research



 

 



 

 



 

 

Subject Taxonomy

• Ideal would be approx 20 broad topics
• Experimenting with “issues” from 

WhiteHouse.gov
• Exploring other options



 

 

Mind Map Research Guide



 

 

Mind Map Research Guide



 

 

Challenges to Address with 
Faculty and Instructors

• Relevancy to their class assignments
• Worth taking the time to include library 

instruction
• Acceptance of government information 



 

 

Strategies for Reaching out to 
Faculty and Instructors

• Work with liaisons to identify specific classes 
and instructors 

• Promote the content of hearings:
– “thesis statements”
– Different views addressing the same question

• Guides and handbooks for witnesses
• Real world examples of persuasive informative 

writing and speech



 

 

Content elements of hearings

• Opening statements by chair and 
ranking minority member

• Written witness testimony
• Oral remarks summarizing testimony
• Examination/questioning of witnesses
• Exhibits (articles, letters, reports)



 

 

Opening Statements



 

 

Witnesses

• Celebrities
• Academics
• Government Officials 
• Representatives from Interest Groups, 

organizations, companies
• Other Private Citizens



 

 

Celebrities Witnesses



 

 

Thank you for your time.
FEEDBACK is WELCOME.

Please let me know if you have any 
questions or comments. 

 Carmen Orth-Alfie
University of Kansas Libraries

Coordinator, Government Information Services

Email: corthalf@ku.edu

mailto:corthalf@ku.edu
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