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The Study

Claudene Sproles & Angel Clemons (2019). “The 

Migration of Government Documents Duties to 

Public Services: An Analysis of Recent Trends in 

Government Documents Librarian Job 

Advertisements.” The Reference Librarian, 60 (2), 

83-92.
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Ascertain how the electronic environment has 

transformed government documents librarian jobs

The Study

• 75 job advertisements analyzed

• Posted between 2010-2016

• Permanent academic positions

• From ALA Joblist and govdoc-l 

• Main responsibility government documents
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Background

• Traditionally, government documents 

operated in  stand-alone documents 

departments

• Government Printing Office Electronic 

Information Act of 1993
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Does your library have a stand alone documents department?

GPO Biennial Survey of Depository Libraries

1999 2001 2003 2005

YES 41% 39% 37% 36%

NO 59% 61% 63% 64%
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If no, which department is most closed associated with?

GPO Biennial Survey of Depository Libraries

1999 2001 2003 2005

Public Services 71% 68% 73% 72%

Technical
Services

58% 67% 61% 62%

Other 13% 10% 15% 17%
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Stolen from the University of Minnesota
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Job Advertisements

Methodology

• Used GOVDOC-L and ALA’s Joblist

• Only permanent, full-time academic 

positions

• Primary responsibility Government 

Documents
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75 Complete Job Advertisements found

Methodology

Ads were categorized by job duties

Internal Liaison Government Information Lead

Regional Depository Librarian External Liaison (outside university)

Management of GovDocs Dept. Collection Development

Tenure/Promotion Requirements Data Management

University/Library Governance Reference

Information Literary Marketing/Promotion/Outreach

Supervision Metadata/Digitization 

Cataloging/Processing Assessment

Instructional Technology
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Findings

Table 1.  Total Number of Job Advertisements by Year

2010 2011 2012 2013 2014 2015 2016

Total Number of 

Job Ads, 2010-

2016

Total 

Number of 

Ads by Year 11 8 14 10 14 11 7 75

% of Total 

Ads, 2010-

2016 14.67% 10.67% 18.67% 13.33% 18.67% 14.67% 9.33% 100%
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Findings

Table 2.  Duties Ranked by Frequency of Appearance in Job Advertisements

Duty
# of Ads Requiring 

Duty % of Total Ads

Reference 65 86.7%

Information Literacy 63 84.0%

Collection Development 62 82.7%

Management of Government Information Department 52 69.3%

External Liaison 45 60.0%

Governance 33 44.0%

Marketing/Promotion/Outreach 32 42.7%

Instructional Technology 29 38.7%

Government Information Lead 26 34.7%

Tenure/Promotion/Professional Requirements 23 30.7%

Cataloging/Processing 22 29.3%

Internal Liaison 20 26.7%

Supervision 20 26.7%

Data Management 15 20.0%

Assessment 9 12.0%

Metadata/Digitization 6 8.0%

Regional Depository Librarian 4 5.3%
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Findings

Table 3.  Duties by Number of Advertisement Appearances Per Year

# of Advertisements By Year

Duty 2010 2011 2012 2013 2014 2015 2016

Internal Liaison 1 1 1 3 5 4 5

Government Information Lead 3 4 2 3 7 4 3

Regional Depository Librarian 0 1 0 0 0 1 2

External Liaison 4 4 6 9 9 7 6

Management of Government Information 

Department 6 7 7 6 12 7 7

Collection Development 9 6 12 8 11 11 6

Tenure/Promotion/Profession Requirements 1 1 8 3 2 6 2

Data Management 1 2 1 3 4 3 1

Governance 6 2 6 6 3 6 4

Reference 10 7 12 10 12 8 7

Information Literacy 10 7 11 10 9 10 6

Marketing/Promotion/Outreach 1 2 5 9 7 5 3

Instructional Technology 4 3 3 4 6 4 5

Supervision 3 4 4 2 3 2 2

Metadata/Digitization 0 1 1 1 1 1 1

Cataloging/Processing 2 3 3 2 6 2 4

Assessment 0 0 1 2 3 1 2
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85% of the job advertisements described reference 

or information literacy duties

Only 29% involved cataloging and processing 

duties

Analysis

*Most libraries consider depository 

operations a public service rather than a 

technical service*
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From the literature

Other Evidence

• Documents librarians need to be “service oriented individuals” 

whose main responsibility is reference service of the collection

• Documents librarians are no longer collectors and organizers of 

information.

• Documents librarians should strive for effective collaboration 

with public services rather than focus on physical collections

• Emerging job duties identified closely aligned with public 

services- assessment, use of instructional technologies, and 

marketing/promotion
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Increased emphasis on Collaboration

Other Findings

• 60% of job ads required external liaison work

• Increased focus on networking ,training, advocacy, and community 

outreach

• Only 8% of advertisements called for metadata and digitization work

• Another sign of the decoupling of technical services and government 

documents librarianship

Decreased emphasis on Digitization
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Implications

•Library School curriculum

•Training and mentoring

•Partnerships outside the 

library
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