| Can Actually Participate!

Training and Communication at a Distance

Kirsten Clark, University of Minnesota

Jennie Burroughs, University of Montana
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Training & Communication?

Cannot always travel due to funding, time, staff
coverage

New technologies bridge distances—physical and
temporal

Newer resources lend themselves to online learning
Provide anytime, anywhere training to prima

clientele =

Spare-time training options to aIIewate anxie
government information among"’non sp" cialists

“Cloning” yourself oy |
"




Tools
essons learned
Practical Tips

MINITEX Training—for any library

Researching Candidates and the
2008 Election

MINITEX Webinars
September & October 2008
Kirsten Clark, University of Minnesota

3 presentations to start — 2
more added due to
popularity — 50 librarians
total with more on waiting
list

Librarians in MN, SD, and ND
from high schools, public
and academic libraries,
business and hospitals
Recorded all presentations

but chose best to be
available afterward




MINITEX Training—for any library

o N Who are the candidates and what are their
Vating in the Minnescta Elections positions?

The Mrrgacts Secretary of State

isting Information site pravides extensies vetes registration infoemation, Frequestly asked guestions
regading veting in Minneseta are snswered belw.

Check out Election Insite

Am | eligible to votn?

You may ragistar and vots in Minasota on tha next Election Day f you
= wil be ot least 16-ywars-cld on Election Day
- are 3 sitizen of the Usited States
- will e resided in Minneseta for 20 days immadistely praceding Elsction Day
* hae any felony comiction recond dischanged, expred, or completed
+ ara not under court-oedered UANIANSRIP Whare 3 Coun has revokaed your wobng Rohts
« hawe not bean nded Ingally incompetent by a cout of law

Voting in other States by Absontes Balor

Mow do | register? Each stain has it cwn ke regading wter mgisiration and
winction day actretes. For studenes that decide to mgistes at ther
Ewly vetes registration ends Oetober 14th, 2008 Fome addeess and that address i in anothar siate. plaase chack

pction Assistance Comenssion for

out the Uinitnd 5
antne voting for that sta

information on al

The state of Minnesota aliows woters 10 registar a1 the polling place on Elaction 0ay. You must
pemide procf of rasidence 1o registar 3 the polls. Chack cut the Sacratary of Sate's Registar to
igke page for mere information cn accaptatle documants to uge 8 proot of msidence Gther Election Resources
Special nute to students. Students can register 1o vete ol thr curren residence addiess (camgus
#3rews) of the home addiess through abaentes ballet. Chack cut the College Students wiing m
Mnnesota gade for mere mformaten.

+ Rosoarching the 2008 Elections: & spacial weekshop for
students

Where do | vote a3 a sudent?
sosuntabily the 2008
The Misnesota Palling Place Finder providees your poling plase (based on residente addess), a
#hap 10 the polling place. and a kst of ehections you will be veting for

wbnar

* Researching Candidates snd the 2008 Election ¥

MINITEX Training — for any library

Homa > MIITEX Wabinar - Ragaseching Candidates and the 2008 Election

MINITEX WEBINAR - RESEARCHING CANDIDATES AND THE 2008
ELECTION

Frogram Description:

‘Wil campaigns begmnng in 2007 sed prmanes snd cautuses occurng so early m 2008, voless are desbng wilh an everload of candidale information and
platform positions. How doos somaone sift through the massive amounts of information to find the deciding factors in determining their final vate? So, a5 you
Prapara for upecening patree and sudsen questions snd ragRarch ragarding tha N8 slsetion, dont miss this opportunAy tn heat fram ana of your Minnasots
Seary comenunity colleagues about sources, sites, and search techmigues Lo make the sifling easier.

Workshop Details:

Diate Time :;Zm“""
Sestanon o 1020 powoin
Sestories 70 200-3%0 | powsifoin
Sextories Bt 3040 | powsimoin

Tuseday, October Tth ::' el it

Webinar Recerding

Toesday, October | 30 430
1dth e PowtPoind

Register for theze webinars through MINITEX.




MINITEX Training — for any library

It’s a conversation between you and an unseen audience

A lot depends on the audience itself. Same presentation
done 5 times = different experience each time

If possible, have a ringer in the room the first time.

Make it fun.... Make it relevant....

Not so fast, Clinton says to Obama - there’s no
Democraticnominee yet

Obama to reach delegate milestone Tuesday,
but will still be short of nomination

McCain accuses Obama of inexperience and
reckless judgment over his comment about
Iran

McCain Finds a Thorny Path in Ethics Effort




2 post-convention polls show McCain passing
Obama nationally, 3 others show them even

For Obama, a new sense of urgency to raise
money

56 Days to the Election: A look at the race for
2008 on Tuesday

Palin's fame spawns sexy action-figure dolls

Republicans push for later primary season in
2012

=

Palin ethics probes beset by secrecy and
lawsuit

U.S. Senate candidates spar in first of five

meetings

McCain, trailing in polls, switches gears, gets
tough — aggressive ads will question whether
Barack Obama has experience to be president
Minnesota Poll Sales tax hike for environment,
arts has broad support
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Presented by the Federal Election Commbssion - 2007-2008 Cycle
THY A SEWSEARCH  RETURN T0: FEC HOME PAGE
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[NATIONAL BEER WHOLESALERS ASSOCIATION POLITICAL ACTION COMMITTEE 02/07/2007 |  2500.00
NATIONAL BEER WHOLESALERS ASSOCIATION POLITICAL ACTION COMMITTEE 04/11/2007 |  2500.00
NATIONAL BEER WHOLESALERS ASSOCIATION POLITICAL ACTION COMMITTEE 07/25/2007 | 200000
NATIONAL BUSINESS AVIATION ASSOCIATIO! C POLITICAL ACTION COMMITTEE (NBAA-PA 07/26:2007 300.00
NATIONAL CABLE AND TELECOMMUNICATIONS ASSOCIATION POLITICAL ACTION COMMITTEE (NCTA PAC) 11282007 | 1000.00
NATIONAL CABLE AND TELECOMMUNICATIONS ASSOCIATION POLITICAL ACTION COMMITTEE (NCTA PAC) ‘11 282007 | 4000.00
NATIONAL CATTLEMEN'S BEEF ASSOCIATION POLITICAL ACTION COMMITTEE (NCBA-PAC) 03/21/2008 |  2000.00
NATIONAL CHICKEN COUNCIL POLITICAL ACTION COMMITTEE 03/1272007 |  1000.00
NATIONAL CHICKEN COUNCIL POLITICAL ACTION COMMITTEE 04/252007 | 1000.00
NATIONAL CHICKEN COUNCIL POLITICAL ACTION COMMITTEE 05/15/2008 | 2000.00
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Osseo Area Independent School District No. 279

General Election - Tuesday, November 4, 2008
School Board - 3 seats, 4 year terms
Barbara Abeln
Laura Cottington
Jannifer Dejournett
Linda J. Etim
Kim Green
Collette Guyott-Hempel
Dean Henke

Shally Knrhw




Top Industries

Congressman Collin C. Peterson 2007 - 200

Campalgn Finance Cycle: INDB vl

Crop Production & Basic Processing $200.250
Agriculiural Sendces/Products 583,000
Food Processing & Sales $32,137
Dairy $27.500
Livestock $23,548
Lawyers/Law Firms 520,850
Transportation Unions $19,600
Beer, Wine & Liquor $19,092
Public Sector Unions £19.000
Industrial Unions £18.000
Poultry & EGgs $17.200
Agcountants $15,849

Making it relevant...

Top Industries
Congressman Michele Marie Bachmann 2007 - 2008

Campaign Finance Cycle: [2008 =]

Industry Total
Retired $162,650
Insurance $96,350
Republican/Conservative $67,050
Real Estate $51,850
Leadership PACs §51,214
Commercial Banks $50,300
Securities & Investment 44,150
Misc Finance £44,100
LawversiLaw Firms $43,310
Accountants $35,600
Pharmaceuticals/MHealth Products  $33,550
Bioeiaiaae G iaizen
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MINITEX Training—for depositories

Area of interest to
selectives

Different

Public Access Assessments opportunities to
participate —in-
person workshop at
UMN or online
webinar

Recorded for those
unable to attend in-
person or online

August 20, 2008 - Workshop
September3 & 4, 2008 - Webinars

—

ITEX Trai
depositories

PUBLIC ACCESS ASSESSMENT WORKSHOPS

Workshop 1 (Hands-on): August 20, 2008, 1-3 pm
Wilsan Library, Room S30C

Workshon 2 (Webinar):  September 3, 2008, 1-2:30 pm

Workshop 3 (Webinar]:  September 4, 2008, 2:30-4 pm

et

ning —for

Workshop Resources

o Powerpoint presentation
& Recorded Webinar (September 4, 2008)
Instructions: Enter your name then click "view recording”
» Online resources
@ Federal Depository Library Handbook, Chapter 7
http:fwewew fdlp. govihandbook/indes. html
@ FOLP.gov Public Access Assessments Site
bt Aaar, Tl govirepository/paalresourcessdindex. html
o Self Study - Public Services section
hittp: i fllpgonselfstud y/nesesspublicsenvices. htrml
o Government Information Web Page Template
http:fwewe. library. unt. edufgovinfo/govemment-information-web-page-template
@ FOLP Logo
hittp: i fillpgovfpromotion/proragraphics. htrol
@ Depository Library Directory
http:#catalog. gpo. gov/fdlpdinF DLPdir jsp
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“...emphasizes how Federal depository
libraries serve general public Federal
Government information needs by
reviewing how they provide access to
and services for their Federal
Government information products.”

Making it fun....
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Depository Meetings

¢ Joint in-person
and online
meetings — 34
participants

¢ Streaming
audio/video
with chat
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Groups

Can use tools like Skype
or Oovoo to talk with
colleagues around the
world

Example:

monthly meetings post-
Leadership Institute via
Skype

Montana Librarian Training

It's got a good beat & you can dance to it; Series of 3 programs using
Gov docs Top 10 the Montana State Library
OPAL room

Open to all libraries
Focus on freely accessible

resources
Recorded for those who had
Government Information for Kids 2 5
(sl Teend) scheduling conflicts
O |

Raised awareness of
resources and options
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Video Tutorials for Students

Answer frequently asked Bl Historic Bill Tracking

guestions [ Historic bill racking
Demonstrate unique
research processes ; £
Facilitates anytime -
training

Supports visual learning
styles

|

0:00 FE:02

mEI=)
—— 1]

Comments (0)

http://www.youtube.com/watch?v=iA7XD-855sk

Mo that we hares & date bn mind, the nest 5 5 15 40 65 the velume of the
i Lok the Blwary, Thes el




15

Video Tutorials for Depositories

When you are

geographically o@® C e
separated from DDM2 Demo D B st

other depositories,
online training can
help.

Answer frequent
guestions with
visuals

Some tools are very
simple and free.

B @ oo iea a4 mE E3

http://www.youtube.com/watch?v=zIQs5s5N3mzA

Tutorials for point-of-need
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Other Inspirations

GITCO virtual forums

P GITCO virtual forum
O grmanaionn,

R e et (ot [F5 ot o ns e P

'

http://wikis.ala.org/godort/
index.php/Virtual_forums

UC Berkeley Library's
Congressional Research
Tutorials

UC Berkeley Library Tutorials

How to Find Congressional Hearings:
The Basics

it ey g s b .
ik v 1 1t P bt

Bant vwwed i Trwias l 9034 8 AL Dr et Voo Pl Lerpw fogem s

http://ucblibrary3.berkeley.
edu/wikis/congresearch
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UMConnect Demo

Join in the Journey

Participants from FDLP and MN/SD Federal
Depository Libraries

Note to Self: REMEMBER TO RECORD




| Can Actually Participate!

Kirsten Clark
University of Minnesota

Training and Communication clark881@umn.edu
at a Distance Jennie Burroughs

University of Montana
Jennie.burroughs@umontana.edu

Examples

Election Webinar for Librarians in Minnesota, South Dakota, and North
Dakota
http://govpubs.lib.umn.edu/guides/elections/elections2008minitex.phtml

Public Access Assessment Workshop for Depository Librarians in Minnesota
and South Dakota
http://govpubs.lib.umn.edu/regional/paaworkshops.phtml

Montana State Library Training Series: Government Information for
Librarians
http://msltraining.pbworks.com/Government-Information-for-Librarians

Historic Bill Tracking Tutorial (University of Montana)
http://is.gd/3ZivK

Tools

Virtual Meeting Software

Online Programming for All Libraries (OPAL): http://www.opal-online.org/
Virtual presentation software that lets you use slides, live demos, voice, and
chat. Sessions may be archived for later viewing. Typically available on an
organizational basis.

Microsoft LiveMeeting: http://office.microsoft.com/en-
us/livemeeting/default.aspx
Fee-based virtual presentation software that can be used for demonstrations

and recorded for later use.
Online Programming for All Libraries (OPAL)



mailto:clark881@umn.edu
mailto:Jennie.burroughs@umontana.edu
http://govpubs.lib.umn.edu/guides/elections/elections2008minitex.phtml
http://govpubs.lib.umn.edu/regional/paaworkshops.phtml
http://msltraining.pbworks.com/Government-Information-for-Librarians
http://is.gd/3ZivK
http://www.opal-online.org/
http://office.microsoft.com/en-us/livemeeting/default.aspx
http://office.microsoft.com/en-us/livemeeting/default.aspx

Adobe Presenter: http://www.adobe.com/products/presenter/
Fee-based product that can be used to create interactive presentations.
UMConnect is a campus example of the use of Adobe Presenter
(http://www.oit.umn.edu/umconnect/index.html).

Skype: http://www.skype.com/
Free, web-based conference calls. Share voice, links,
documents.

Pol ”L”"'f”i.v;'

Meebo Rooms: http://www.meebo.com/rooms/
Free, text-based chat software.

Oovoo: http://www.oovoo.com/
Web-based, video conferencing software.

Tutorial Programs

Jing: http://www.jingproject.com/ i .
Record screenshots or screencasts. Some features for free, \_J | mg
others with an inexpensive annual membership.

TechSmith

Screentoaster: http://www.screentoaster.com/
Free screencast software.

Wink: http://www.debugmode.com/wink/
Free screencast software.

Captivate: “Toast vyour screen
http://www.adobe.com/products/captivate/
High-end tutorial software.

Camtasia: http://www.techsmith.com/camtasia.asp
High-end tutorial software.

Screencapture Software
HoverSnap !

Yersion 0.8

Hoversnap:
http://www.snapfiles.com/get/hoversnap.html
Free tool for grabbing screenshots.

Snaglt: http://www.techsmith.com/screen-capture.asp %= Snagit’
Inexpensive screenshot software.



http://www.adobe.com/products/presenter/
http://www.oit.umn.edu/umconnect/index.html
http://www.skype.com/
http://www.meebo.com/rooms/
http://www.oovoo.com/
http://www.jingproject.com/
http://www.screentoaster.com/
http://www.debugmode.com/wink/
http://www.adobe.com/products/captivate/
http://www.techsmith.com/camtasia.asp
http://www.snapfiles.com/get/hoversnap.html
http://www.techsmith.com/screen-capture.asp
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