
Technical Services Support Section

20th Annual Interagency Depository 
Seminar

Washington, D.C.
August 2, 2007





What We Do
• Manage and develop the Aleph 500 Integrated 

Library System and the CGP OPAC
• Classify publications 
• Produce shipping lists 
• Manage the microfiche program
• Answer inquiries and provide information related 

to processes within our area of responsibility
– askGPO
– Web Tech Notes/Administrative Notes Tech 

Supplement
– FDLP-L messages



CGP OPAC
• Launched March 9, 2006 
• Choices for access:

– http://catalog.gpo.gov
– GPO Access (http://www.gpoaccess.gov/) 

• search box 
• link under “Federal-Wide Resources”
• A-Z Resource List





Web Statistics Since Go-Live
• Successful requests: 27,401,693

Average successful requests per day: 53,724
• Successful requests for pages: 647,793

Average successful requests for pages per day: 
1,270

• Distinct files requested: 5,531,137
• Distinct hosts served: 251,147
• Data transferred: 53.61 gigabytes

Average data transferred per day: 107.63
megabytes



Web Statistics Domain Summary



Current Features
• Basic Search Page, Advanced, Expert, and Browse 

search options
• “Catalogs to Search”

– Congressional Serial Set
– Congressional Publications 
– GPO Access Publications
– Internet Publications
– Periodicals
– Serials



Current Features, more
• Locate in a Library

– Locate library holding item (by format)
• City
• State
• Telephone area code

• Email records
• New Titles



Recent Enhancements
• Email functionality 

– Added two new record formats: 
• .mrc (MARC) and 
• Aleph sequential

• New Titles
– Added predefined searches for specific time 

periods that provide dynamic results
• for new titles (electronic and tangible) 
• for new electronic titles only



ILS Initiatives
• Bringing up Metalib version 4.0
• Upgrading Aleph software to version 18
• Access to the CGP via Z39.50 in phased 

approach
• Federal Depository Library Directory as 

service of CGP
• URL/PURL Checker application



Sources for information
• National Bibliography page

http://www.access.gpo.gov/su_docs/fdlp/cip/index.html

• FDLP-Listserv announcements
http://www.access.gpo.gov/su_docs/fdlp/index.html to 

subscribe

• askGPO “Ask A Question” and Knowledge Base: 
http://www.gpoaccess.gov/help/index.html

• FDLP Web-based CGP training session: 
http://www.opal-online.org/archiveGPO.htm



Questions/Inquiries via askGPO
• Relating to the CGP:

– Reporting Data Errors: Use FDLP “Cataloging” or 
“Classification” categories

– Reporting functionality problems: Use “CGP 
Functionality Issues”

– Comments or suggestions for improvements: Use 
“Enhancements/Suggestions”

• Relating to shipping lists and microfiche: 
– Use FDLP category and “Distribution” subcategory



Plans for Future Outreach
• Develop/design guides and brochures 
• Web-based training tool – now have OPAL
• Discuss and demo at future conferences
• Usability testing
• Continuing use of National Bibliography 

page as a communication vehicle



Questions/Comments?

Linda Resler
Manager, Library Technical Services Support
Library Technical Information Services
Library Services and Content Management
lresler@gpo.gov



Technical Processing of
U.S. Government Publications: 

Content Acquisitions

Jeff Horbinski
Manager of 
Content Acquisitions



Office of Content Acquisitions -
Overview

Mission
– Identify and acquire government publications for the FDLP 

and C&I
SOD 301

14 Employees
– Manager plus 13 Content Acquisition Specialists

Paraprofessionals: not trained librarians

Tools
– Riders
– Web Harvesting
– CRM System/Knowledge Base



Acquisition Tools

Riders
– Primary Method of Acquisition

Full orders vs. 2 Copies

Web Harvesting
– Manual

LostDocs < lostdocs@gpo.gov >
– GPOExpress
– Automated

CRM System/Knowledge Base
– Quality of Service

mailto:lostdocs@gpo.gov


GPOExpress

Newest Avenue of Acquisition
– Began June 2006

Steadily Increasing Volumes
Number of Files Reviewed and Harvested from GPOExpress
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Changes and Improvements in FY08

Minor Reorganization
– Addition of one to two Acquisitions Librarians

System & Process Improvements
– Implement ILS, Stand Down Mainframe

Full production of brief bibliographic records
– More records, more timely

– Continue Evaluation of Automated Harvesting
Improved CRM Service Level
– Better answers, more timely



Questions?

Ask now!
-or-

Contact:
– jhorbinski@gpo.gov
– (202) 512-1139

mailto:jhorbinski@gpo.gov


Bibliographic Control 
Services

Metadata Basics and GPO’s 
Workflow

http://www.access.gpo.gov/su_docs/fdlp/index.html


Sources of GPO’s Cataloging Policy

• AACR2, 2nd ed. Rev.
• Program for Cooperative Cataloging (PCC), 

which includes:
• CONSER (Cooperative Online Serials)
• BIBCO (Monographic Bibliographic Record 

Program of the PCC)
• NACO (Name Authority Cooperative)
• SACO (Subject Authority Cooperative) 



Sources of GPO’s Cataloging Policy 
(con’t)

• GPO Cataloging Manual, 4th ed. (see 
http://www.access.gpo.gov/su_docs/fdlp/cip/g
pocatgu.doc)

• LCRIs (Library of Congress Rule 
Interpretations)

• Superintendent of Documents Policies 
(http://www.access.gpo.gov/su_docs/fdlp/pubs
/policies/index.html)

http://www.access.gpo.gov/su_docs/fdlp/cip/gpocatgu.doc
http://www.access.gpo.gov/su_docs/fdlp/cip/gpocatgu.doc
http://www.access.gpo.gov/su_docs/fdlp/cip/gpocatgu.doc


AACR2

• Full name: Anglo-American Cataloging Rules, 
Second Edition, 2002 Revision with 2005 
update

• Developed by JSC (Joint Steering Committee 
of the Anglo-American Cataloging Rules)

• Provides instructions on how to record 
description for 12 formats and headings, 
uniform titles and references within records.



AACR2 (con’t.)

• GPO uses AACR2 as the starting point for 
formulating its own policy (where the text says “up to 
the discretion of the cataloguing agency” or where 
optional rules are provided).

• GPO follows LCRIs which are hotlinked throughout 
the text of AACR2, which GPO uses in the online 
Cataloger’s Desktop format, except in those places 
where LC provides an option and GPO chooses the 
one other than that LC uses.



AACR2 to RDA

• AACR2 will become the Rules for Description 
and Access (RDA) in 2009, when the JSC 
releases the final version of the newly updated 
Anglo-American cataloging rules. This version 
is more inclusive of the views of other national 
cataloging agencies, and of changes imposed 
on cataloging by new technologies. GPO has 
reviewed drafts and plans to follow RDA on its 
release. 



GPO and PCC

• GPO is a member of all groups of the PCC, 
Program for Cooperative Cataloging, 
supervised by the Library of Congress (LC). 

• GPO has joined these groups as part of its 
effort to provide the highest quality level of 
cataloging available to the FDLP, and to get 
the upgrades of libraries similarly trained for 
GPO’s records.



GPO and CONSER

• GPO has been a full member of CONSER 
since 1980, and attends and votes at every 
annual CONSER operations committee 
meeting.

• GPO was a member of the new CONSER 
standard record pilot team last year.

• GPO adopted the new CONSER standard 
record on June 1, 2007 which was announced 
to the FDLP community.



GPO and CONSER (con’t)

• GPO has adopted this new standard record 
format so that we can provide records to FDLP 
members faster and cheaper, with rules 
adapted for the changing landscape of 
cataloging and the internet.

• Most catalogers can create 1.5 times as many 
records as with the former standard.



GPO and BIBCO
• GPO creates BIBCO records when full, 

authenticated cataloging with all verified 
NACO names is required.

• GPO creates BIBCO records for all of its 
Congressional records and any essential titles 
that are monographs. GPO will also 
occasionally create BIBCO (full) level records 
for hot topic items that we send to all libraries.



GPO’s new Abridged Record Standard

• GPO has created a new abridged record standard that 
is based on OCLC’s K level record.

• GPO has added extra fields beyond the K level 
required fields at the request of the depository 
community (e.g., 500 notes for dates present on the 
document and 300 fields for electronic resources).

• GPO’s new abridged record for monographs allows 
GPO to create more records faster with little loss of 
information and access points, which also makes 
these records more cost-efficient– and it allows us to 
make better use of our staff.



GPO’s New Brief Record Pilot

• GPO is experimenting with creating a new type of 
acquisitions “placeholder” record and adding it to the 
ILS.

• The new brief record includes 11 MARC21 fields: the 
ILS system number, the fixed field (008), the item 
number (074), the SuDocs class number (086), the 
title (245), the publisher (260), physical description 
(300), notes (500), series (490), and electronic 
location and access (856).



GPO’s New Brief Record Pilot

• The  brief records are added by technical 
information specialists (TISes) but will be 
completed, and become full cataloging 
records, by professional catalogers.

• The pilot ended July 13, 2007 and GPO has 
been receiving comments from the FDLP 
community. 50 record numbers and the new 
pilot policy can be found on the FDLP 
desktop.



Contact Points for Questions

• GPO welcomes questions from the FDLP 
community: your input makes us better!

• Please contact us via our AskGPO feature: 
http://gpo.custhelp.com/cgi-
bin/gpo.cfg/php/enduser/ask.php

• Or contact us directly for cataloging questions; 
my contact information is Jennifer Davis, 
jkdavis@gpo.gov

• My team phone number is 202-512-1128

http://gpo.custhelp.com/cgi-bin/gpo.cfg/php/enduser/ask.php
http://gpo.custhelp.com/cgi-bin/gpo.cfg/php/enduser/ask.php
mailto:jkdavis@gpo.gov


Library Services 
and Content Management

Useful Resources

Valerie Martens
Supervisory Librarian



Shipping List
•Packing slip to check against depository receipts 

•Includes all publications that are mailed from GPO's Library Services and Content 
Management to depository libraries

•Shipping Lister 

• no MF

• SLs from 2001 available in PDF

•Has correct SLs

•Enhanced Shipping List Label Service 

• Print labels for SuDoc call nos. 

•Shipping List errors 

• Listserv announcement 

• ANTS/WTN

•Knowledge Base



Shipping List Types
Generated by GPO 

Paper (-P), Electronic (-E), Separates (-S)
Generated by others

USGS (-TS)
MF (-M)

No SL for EL only pubs – use NET
Separates – from both GPO and contractors
Format :  year-0001-letter, year-0002-letter, etc



Claims
GPO fulfills claims for all but MF and USGS
Claim info is on shipping lists

60 days (no time on USGS)
Web form/mark up shipping list/askGPO
Note: limited number of claim copies, so claim 
ASAP

Check Claim Copies Exhausted page first



SuDoc Classification
Pubs are grouped by agency, then subordinate 
bureaus/divisions within the parent organization

I 29.1:2007
Agency = Interior

29 = National Park Service
.1 = Annual Report

2007 = Specific Issue
Examples: 

Monograph - A 93.2:C 44 ERS pub cuttered on “China”
Series: T 72.15:07-026  -Treasury OIG report 07-026



Documents Data Miner 2

* Inactive/Discontinued List      *CGP
* Superseded List             * Shipping Lists
* Shelf List                        * MARC Locator
* URL Locator                  * List of Classes

* Depository Selection & Directory



URLs
DDM2 – http://govdoc.wichita.edu/ddm2/gdocframes.asp
Claims Copies Exhausted -
http://www.access.gpo.gov/su_docs/fdlp/tools/webclaim_ex.html
Web Claim Form -
http://www.access.gpo.gov/su_docs/fdlp/tools/webclaim.html

Shipping Lister (no MF) -

http://www.gpo.gov/su_docs/fdlp/tools/sl/slister.html

Enhanced Shipping List Label Service –

http://ublib.buffalo.edu/libraries/units/cts/acq/gpo/

New Electronic Titles - http://catalog.gpo.gov/F/?func=file&file_name=find-
net&local_base=NEWTITLE

Federal Bulletin Board - http://fedbbs.access.gpo.gov/

askGPO - http://gpo.custhelp.com/cgi-bin/gpo.cfg/php/enduser/ask.php

FDLP-L - http://listserv.access.gpo.gov
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