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What It Means for You
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askGPO Background
• GPO has used this service since October 1, 

2003
• askGPO includes

– Ask a Question
– Answers knowledge base
– My Account
– Staff side of the system where all is managed

• Shared system with Publication & Information 
Sales

• Hosted by  RightNow Technologies 
• April 5, 2008 upgraded to version 8.0
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Statistics

4,63760,525TOTAL
656880*Ask a Librarian

1,1807,896U.S. Government 
Bookstore

63522,484GPO Access

2,16629,265Federal Depository 
Libraries

Since 
4/5/200

8

10/1/2003 
–

10/6/2008

Questions Received

*Service began 2/11/2008
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Most Frequently Used 
Subcategories:

• PURL/URL Issue (369)
• Distribution/Shipments (277)
• Classification and Item Numbers (278)
• Cataloging (246)
• Acquisitions (241)
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• Number of categories were reduced
• Category/subcategory descriptions 
available

• Another level of subcategory available
• Subject must be included when you ask a 
question

• Search terms are highlighted on the 
search results and answers pages

• You receive entire discussion thread, not 
just your answer

Upgrade: You May Have Noticed
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Categories Reduced
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Category Descriptions
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Subcategories and Subject Line
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• Improved search precision and recall
– Complex expression and phrase searches are 

treated as Boolean “and” searches (when searching 
Answers and My Account)

– Increased degree of conceptual matching between 
the search query and the results

• Drop down menu sort options for 
Answers

• Question remains in “Waiting” status for 
240 hours before the system closes it

• Improved workflow on the staff side

Upgrade: You May Not Have 
Noticed 
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When submitting a question 
… • Include your 

depository library 
number

• Choose the most 
suitable category

• Do not use the Ask 
a Librarian category 
for depository-
related, GPO 
Access, or 
bookstore 
information
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About Searching
• Summary, question, 

answer, and key words 
are searched

• Word forms are always 
searched (plural, 
singular, verb tenses)

• Use a plus sign (+) before 
a word that must be in the 
entry

• Use a minus (-) sign 
before a word that must 
not be in the entry

• Similar Phrase
– Searches synonyms or 

similarly spelled words

• Exact Search
– Matches the same pattern 

of words

• Complex Expression
– Use * after initial letters to 

search all word extensions
– Use ~ before a word to 

search synonyms or 
alternate spellings

• Answer ID
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Knowledge Base Entry
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Search Results
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What’s Next for askGPO?

• Incorporate help for Federal Digital 
System

• Review of knowledge base
• Common look and feel
• Depending on feedback …

– Add browse feature
– Refine labels
– Refine categories
– Your suggestions
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Which do you use?
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What other agencies are 
doing …
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Questions? Suggestions?

cetkin@gpo.gov


