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askGPO Background

GPO has used this service since October 1,
2003

askGPO includes

— Ask a Question

— Answers knowledge base

— My Account

— Staff side of the system where all is managed

Shared system with Publication & Information
Sales

Hosted by RightNow Technologies
April 5, 2008 upgraded to version 8.0




Statistics

Questions Received 10/1/2003 | Since

— 4/5/200
10/6/2008 8

Federal Depository 29,265 2,166

Libraries

GPO Access 22,484 635

U.S. Government 7,896 1,180

Bookstore

Ask a Librarian 880* 656

TOTAL 60,525| 4,637

*Service began 2/11/2008

Most Frequently Used
Subcategories:

PURL/URL Issue (369)
Distribution/Shipments (277)
Classification and Item Numbers (278)
Cataloging (246)

Acquisitions (241)




Upgrade: You May Have Noticed

* Number of categories were reduced

» Category/subcategory descriptions
available

» Another level of subcategory available

» Subject must be included when you ask a
guestion

« Search terms are highlighted on the
search results and answers pages

* You receive entire discussion thread, not
just your answer

Categories Reduced

About GPO Access Publications
Federal Bulletin Board (FBE)
Howe Ta Search

Authentication of GPO Access Content

Technical Error .

Cther GPO Access GQuestion




Category Descriptions

LEGISLATIVE // EXECUTIVE / JUDICIAL / ree fasour /]
ces

Bl Categories
GPO ASCHBS Use for question touse o Actess

S|

A-Z RESouRCE LisT

Answers

Ask a Question My Account

WIS 0N GPO ACCRES - Ak uEStions regaring GPD ACGESS COVENg8 o hihar &
spcific: documerd & or il be on PO Access

ADOUR GPO Accass PUBBCIIIGNE - Ask questins sEoul pUBke shionsiservicas on (90
Accrss thal arr red specific b the cordered

Search by Categoi
Federal Depostory Libraries

Search by K

T - - Atk question 0 cortect of e
[ Promotional meteriats v] Searnt Fouiw i Bt Bowrd.
Similar Ph How To Search - Atk queshons on how 1o sesrch G0 Access o the varous databases
imilar Phr: Tl sk s GPO) Acies.

Mrthentication of GPO Access Content - Ast questions shout the sutherticated
prdcatorm on (90 Avcmn

o GH) Arcess
Ot GO ACCHSs (USSTION - sk uesions sboud queshorss sboud 10 Access
services that do not 1l into the shove categories

Fudderal Dopasilony Libeaties - Lisr or questions ined reiste n any way b Federl
depationy CPAang or GRO procestat That tuppded the FLLP
Ncquisilions Submt queshions shaut neaueing maintialt for ihe FOLP - Wehatmver
B 71V __be sert o depostines?
Bitialal Sy
Catalog of LS, Govarmnveit Publicatkns
0P Enbanc eneans Sugeslions
€GP Fumctinality Prolbenis
39,50
Fabaa al Dpoaliony il aay Dl actory
FOLD Passweatl For use try depdatory cosrdeatins 1o raceive paaswinds 15 the
Frcdersl Depisory Liwary Divectory
o

Subcategories and Subject Line

Answers [LEIERHIEL T My Account ECQUISTIONS
Will title be depository?
N MICIITICER: gy happened to .7
= = Format changes
* User ID or Email Address: (enter email address ifyou do not Fugitive publicationslostdocs
Microfiche
AT BEE Online publications s
. Subject: Access ta online servicea
* Question:

Other acquisition issueCy
S
caTaLoGing @
Cataloging record @st\on
PURL/URL issue

Title not cataloge:
COther catalugm%ssue
]
CLASSIFICETION
MNew classification

Subocs Emher issue

UMBER: Otfering Publications to GPO lien bets
- *| Registry of Digitization Projects Other classification issue




Upgrade: You May Not Have

Noticed

Improved search precision and recall

— Complex expression and phrase searches are
treated as Boolean “and” searches (when searching
Answers and My Account)

— Increased degree of conceptual matching between
the search query and the results

Drop down menu sort options for
Answers

Question remains in “Waiting” status for
240 hours before the system closes it

Improved workflow on the staff side

When submitting a question

S e ez -+ * INClude your
- depository library
number

* Choose the most
suitable category

e Do not use the Ask

T — a Librarian category
= for depository-
U — related, GPO
fraschssEss, Access’ or
bookstore

information o




About Searching

Summary, question,
answer, and key words
are searched

Word forms are always
searched (plural,
singular, verb tenses)

Use a plus sign (+) before
a word that must be in the
entry

Use a minus (-) sign
before a word that must
not be in the entry

Similar Phrase

— Searches synonyms or
similarly spelled words

Exact Search

— Matches the same pattern

of words
Complex Expression

— Use * after initial letters to
search all word extensions

— Use ~ before a word to
search synonyms or
alternate spellings

Answer ID

10

Knowledge Base Entry

m Ask a Question My Account Help

)
) Print Answer

— Email Answer

Search by Category € Search by Keyword
Federal Depostory Libraries v FDLP-L

L sups v Search By

Answer ID SubscribinglUnsubscribing to [ge] N SN
143

Category Question

How do | subscribe to or unsubscribe from GPO-FDLP-L?

Sort By
Exact Search ~| | Defaul sort v

Search

Pt BT

Date Created To subscribe to or unsubseribe from FDLP-L

0914/2003 11:05 P

Last Updated 1. Paoint your Internet browser to

07/01J2008 10:15 A

2. Click on "Join" or "Leave" the list

3. Fallow the instructions

O
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Search by Category &

Fedtersl Depository Libraries

L2l Subs

427 Answers Available £

Category
Federal Depository Libraries
Federal Depository Libraries

Search Results

Help

Search by Keyword
Marketing Plan
Search By
Similar Phrases

Search

Powersdby %

Sort By
Dgfauft Sort w

Answer D

Marketing Plan

Plan

Federal Depositary Libraries
Federal Depositary Libraries
Federal Depository Libraries
Federal Depositary Libraries
Federal Depository Libraries
Federal Depositary Libraries

Ask a Question Help

My Account

@~ e e N =

9 Federal Depository Libraries Search by Category € Search by Keyword

10 Federal Depository Libraries Federal Depository Libraries ~ Iarketing Plan
11 Federal Depositary Libraries L] ansups v Search By Sort By

12 Federal Depository Libraries Exact Search v | |Defaut Sort v Powemdw%
13 Federal Depository Libraries

14 Federal Depository Libraries 1 Answers Available £ "

15 Federal Depository Libraries Category

16 Federal Depository Libraries 1 Federal Depository Libraries

17 Federal Depository Libraries e
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What's Next for askGPO?

* Incorporate help for Federal Digital
System

* Review of knowledge base
« Common look and feel
» Depending on feedback ...
— Add browse feature
— Refine labels

— Refine categories
— Your suggestions
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Which do you use?
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What other agencies are
doing ...
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U.S. Census Bureau R e

Question & Answer Center
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My Stuff Login  Help

Search Browse

Search by Keywor

| Search

L}

a
=]
=]
=
@
=]
=]
]

Updated

Updated
Updated

Updated

Updated

Try our for more results

:9
Government Made Easy

Choose a Topic @ s) Search Tips.

Feference and General Governmert

L | Government Publications

Answer ID

1315

Topics
Reference and General Government
Agencies
Government Publications

Last Reviewed
0B/24/2008 09:36 Abl

\
== Print This Answer

ail Answer

eral Depository

Federal Depositary Libraries

Answer
Federal Depositary Libraries are facilities operated by the Gowernment Printing Office (GPO), and staffed by trained librarians.

Federal publications issued by the GPO and other information products are made available for free public use at these libraries
throughout the United States. To locate publications available at Federal Depository Libraries, you will need to search the
Catalog of Gavernment Publications (CGP), which includes descriptive records of historical and current publications, and provides
direct links to those that are available online

I addition, the catalog offers you the option to find the nearest Federal Depasitary Library that has the publication of interest on-
hand. The process is as simple as clicking on the title of interest in the search results list, and then on the "Locate in a Library"
link within the resulting detail record

All Federal Depositary Libraries have a copy of the CGF, and the librarians on-site can assist you in locating publications
Additional Resources:

Ordering Government Publications

Checking the Status of a Government Publication Order

Out-of-Print Gowernment Publications
National Archives and Records Administration [MNARA)

Does this answer your question?
© Yes ¢ Somewhat " No Submit Rating

People who viewed this answer also viewed:

+ Checking the Status of a Government Publication Order
Thal i Lol




Top Requested
CBP.gov Pages

Publications

Farms

Importing into the U3

« Importing a Car into
the United States

« Exporting a Car Out of
the United States

« Know Before You Go

Electronic System for
Travel Authorization
(ESTA)

User Fee Decals and
Transponders

UIS) Customs and Border Protection

;saeurfng America’s Borders

Customer Service Center

=

Find an Answer, Ask a Question

We have over B00 answers to your most frequently asked questions, as well as a few
that aren't so cormon. Please use this page to research the information you need. If
you do not find it, or have additional questions, you will then be given an opportunity
to send us a question. (But you have to do your homewaork first).

My Stuff

Use this section to check the status, update or cancel your questions. You will be
receiving an email from a Public Information Officer with an answer to your guestion,
but this area acts as your filing cabinet.

Provide Feedback

Subrit & suggestion or comrment about this part of the Custorns and Border
Protection web site — Sorry that we can not respond to your comments, but we will
uge them to improve this senice

CBP Employee Benefits -- FAQs

This new searchable database provides CBP employess with answers to freguently
asked questions about their Federal benefits. Find information and forms on topics
such ag health and life insurance, credit for military service, Thrift Savings Plan,
retirement, survivor benefits, beneficiaries, and annuity calculations

Port Of Entry
Locate a Port Of Entry - Air, Land, or Sea

Border/Airport Wait ﬁmes

Estimated Border and Airport wait times.

m Pousredy T

e-Allegations Submission
By completing and submitting the form on the following page, you can help CBP
prevent intermational trade violations.

Top 5 FAQ's

Wwhat faod can | bring into the
U5, (fruit, cheese, meat,
etc)?

What docurments/papenrork
does a U5 citizen or
permanent resident
(adult/child) need for
International travel?

How to record departure from
the United States after the
fact

What documents does a
foreign national or green card
holder need to enter the
us?

What should | consider before
importing something?

Report
Suspicious Activity to
1-800-BE-ALERT

cetkin@gpo.gov

Questions? Suggestions?
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